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20209 =9 FAH Hu}
(Thel d ) FY20 FY19 YoY % 4Q20 3Q20 QoQ %

BHIXEE G0l 11,532.9 11,131.7 3.6% 2,776.2 2,952.8 -6.0%

O|XtE-E 8,155.1 8,001.0 1.9% 2,110.3 2,022.0 4.4%

H|O|XtEZ 3,377.8 3,130.7 7.9% 665.8 930.9 -28.5%
EHOHH| 2+ 22| H] 5,212.5 5,134.7 1.5% 1,487.1 1,256.2 18.4%
FYol 6,320.4 5,997.0 5.4% 1,289.1 1,696.6 -24.0%
Fel0l9 -175.9 -134.7 n.a. -264.2 93.4 n.a.
I HEH0|Y 6,144.5 5,862.3 4.8% 25.0 1,790.1 -42.7%
T 1,390.6 950.8 46.3% 340.1 228.4 48.9%
M09 4,753.9 4,911.5 -3.2% 684.8 1,561.6 -56.1%
HIAM 1,255.8 1,269.1 -1.1% 195.4 395.2 -50.5%
AZF7|=0]9 3,414.6 3,403.5 0.3% 464.4 1,144.7 -59.4%
HBHE (2%, 712 71F, 2¥) 248.8 225.0 10.6% 248.8 242.3 2.7%
JEX (P, 712 71, 28) 605.3 552.4 9.6% 605.3 591.8 2.3%
NIM (28) 1.80% 2.00% -0.20%p 1.76% 1.78% -0.02%p
geo|dzdle 45.2% 46.1% -0.9%p 53.6% 42.5% 11.0%p
&HEE 0.41% 0.30% 0.10%p 0.39% 0.27% 0.12%p

(ZEL ZY 32 ML ti&HI8E 0.29% 0.30% -0.01%p 0.17% 0.25% -0.08%p
NPLH|E 0.56% 0.52% 0.03%p 0.56% 0.54% 0.02%p
ROE 8.4% 9.4% -1.0%p 8.4% 10.0% -1.6%p
ROA 0.6% 0.7% -0.1%p 0.6% 0.7% -0.1%p
J& CET1 H|E3 11.7% 11.1% 0.6%p 11.7% 12.0% -0.3%p

Z1) XHH71 Y 2832 7]F, 4Q20 % 3Q20 ROE % ROAE =X

Z2)FY20 22U 33 3,944%8, 4Q20 221

%3)2020.122 2 CET1HIE2 BF

=385 1,8739¥
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1= OIX}0]

J—E— OIII‘OIQ! ‘;‘é NIM (Sh9l: Moig) KEY HIGHLIGHTS
=EY mMUSY ©IENM 0[X}0]2! & NIM
2.05% 2 02% 2.06% 2.10% 2 00% =
1.80% = XZ2| St M= 0]Xto] FHAH| SIH+1.9%) X|<

- 2%, HI2% 0|Xj0|2) RE M SI|CHY| 242} 1.0%, 4.6% St
= 9F 7|22 QstZ QItt yield ot} &%} X
- 427|5 15 NIM 1.76%, T&7| THH| 2bp o2t

[22] % NIM Z0]]

8,155

7,615 8,001

(%) 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20
J|E22 1.50 1.25 0.75 0.50 0.50 0.50
=13E (BH) 1280  1.413 1.234 0916 0.854 0.950
NIM I8 (B715) 1.99 1.92 1.86 1.81 1.78 1.76
NIM 2% (£7|5) 1.53 1.46 1.41 1.39 1.36 1.34
FY15 FY16 FY17 FY18 FY19 FY20
NIM 28 (P15 2.03 2.00 1.86 1.84 1.82 1.80
%tg EH% gg’ NIM 2% (715 1.57 1.54 1.41 1.40 1.38 1.37
HIHAHE YTD ® 7|Y¥HE YTD o YBHE YTD (M ChH)) ["* MMXF
10.6% » IR S8 Y 2 YLE M| +10.6% St
5.9% 7.2% 7.4% - 20 J|YHES HEL THH] +12.3% BTt

-SA|Y HE +14.1% St (SOHO +16.3%)
-H7|Y & & +3.4% S}

= ‘209 JHAICHEE HEY CHH| +9.0% 37t
- REHCHHINE -2.3% &4

- QEMNEE(+28.4%) X MMXZ HE(+27.7%) St

=]
x MTTIS 13,159, 00|91 3 AIFAAR0) 23159,
OIXFR0] 65%4% (2 JIZ 3,885%2) 5 X/¢

FY17 FY18 FY19 FY20
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-'209 A2 EYE £ 3,944 XY
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» f2HIBER 0.41%E T 57| CHH| +9bp &5
- A2 Y3 HQ EHEER 0.29%=
HEH| -1bp ot2t

A2
= 20/5tE K8 242 0.24%, 1.04%2 ‘199 [HH| 5}2F
(%) 3Q19  4Q19  1Q20  2Q20  3Q20  4Q20

2% F0{M 0.33% 0.26% 031% 030% 0.26% 0.24%
a27/9 (+2Eg)  029% 023% 026% 0.28% 0.32% 0.30%
AT 043% 0.33% 041% 0.39% 0.18% 0.15%
JHALHZE 0.26% 0.20% 0.22% 0.22% 0.23% 0.21%
= 1.40% 1.26% 135% 1.26% 1.24% 1.04%
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CIXIE 2.2 ¢

CIXIE 22 = &

FHIXA ™ S0 (rel: Aol
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12.7
9.5 9.2 1l 1,224
4.3
353 ag5
282
I
4019 1Q20 2Q20 3Q20  4Q20 FY19  FY20

(191 mo2l) 20194 20204 oY
1871 2871 387 487 :
7=IHIII-7I'X']

o [

o{0]2] 885 261 282 328 353 1,224 +38.3%
ou 284 80 79 84 91 335 +17.8%
tE 460 126 124 145 169 565 +22.6%
=5 113 46 69 89 86 291  +1574%
AHTE EH O 27 8 9 9 8 28 +3.3%

H Front ® Middle Back

274
80 38
197
61 59 13 94
52
y 6 8 31 69
18 20 18
30 35 33 37 115 14l
4Q19 1Q20 2Q20 3Q20  4Q20 FY19 FY20
HIGHLIGHTS
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SoL 11 2H4: 12,5400k (+0.39 8 QoQ), MAU: 704K
QEWY WM 2. 9L X1F 2RY: 3.24%
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2017 2018 2019 2020 2017 2018 2019 2020 2017 2018 2019 2020 2017 2018 2019 2020
B OSEAY ()7 4 RN AN m ()] 4y
= 20209 7|E X2BFE tIad 2X 6,160 » 20209 7|&E HH/MTIFE AAa 28X 4,304
-IHE 12X 3,6229%, EXt 1X 2,538 (QIL-H) - [H& 27% 839UY, EX} 1 X 3,465 (QI=X)
FY2020 #H Highlight FY2020 &H Highlight
> 2% 38PF & 8,057 Mt oY > 71£38 U HBY 19X 8,659
> 2% =M3Z TEYE 145 2,267 MR thE > AR E/ AT Yor BB hE 22 8,971
> X HEIE DA A8 2,474 > IPHEME 3,351, SHEEIE 1,541
> THHOLIX] B BE A7 T 7,822 > NEIZ8HZE 1% 6,407
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12019 (X2e &t W IIF)

GEREE) A=s
FY20 FY19 YoY % 4Q20 3Q20 QoQ %
=% 2,095.3 2,357.1 -11.1% 314.5 628.2 -49.9%
g2 2,077.8 2,329.2 -10.8% 312.7 624.4 -49.9% 100.0%
M= 17.5 27.9 -37.3% 1.7 3.8 -54.8% 75.3%
H|2H 1,501.1 1,337.6 12.2% 233.8 539.3 -56.6%

Consumer ksl = 606.5 508.8 19.2% 136.3 167.6 -18.7% 100.0%

Finance LAIeHHmE 160.6 126.0 27.4% 25.6 50.2 -49.0% 100.0%

RPN 27.0 23.1 16.6% 3.9 8.2 -52.1% 100.0%

Insurance Llobddy 177.8 123.9 43.6% 6.6 79.7 -91.8% 100.0%

QuIX[2to|= 279.3 2715 2.9% 66.0 75.8 -13.0% 100.0%

Capital L=y NS 154.8 220.9 -29.9% -29.8 127.5 n.a. 100.0%
Markets

LIOEpARE 26.7 23.1 15.5% 7.8 7.5 4.1% 65.0%

LITHHHEXH2-& 3.4 2.1 60.1% -1.1 2.2 n.a. 100.0%

Lo X2 E 3.8 7.4 -49.2% 1.1 3.9 -70.7% 100.0%

OFAJOFAIES 45.8 18.1 153.0% 15.4 11.1 38.7% 60.0%

LITEAI2 0.3 -0.7 n.a. 0.1 0.1 4.5% 100.0%

LITHAIK E X -1.1 - n.a. -1.1 - n.a. 100.0%

Others HTDS 1.9 2.1 -10.2% 1.1 1.5 -23.8% 100.0%

LITHOLO|EFA 13.0 10.8 20.3% 1.8 3.6 -49.2% 99.8%

LITHIEEE 1.5 0.5 194.3% 0.0 0.4 -96.5% 100.0%

21) AISHBNPIIZ|HIX AL 20| M MTERAR20 2 2021.01.15Y AMY A
ZD) AITHA], 2019H 9R &
%3)2020.9.29% HY, ®UILEZHA0|M MOHAIMEXIZ 2021.01.11 AIHHY



MOE8H 201 (1)
L. O .= M
(THl: M) FY20 FY19 YoY % 4Q20 3Q20 QoQ %
XL FH0|Y (a=b+c) 6,796.8 6,757.0 0.6% 1,685.9 1,695.1 -0.5%
O|XH2-Z0[ (b) 5,927.6 5,871.7 1.0% 1,498.6 1,478.4 1.4%
H|O|XFR-E20[2 (c) 869.3 885.3 -1.8% 187.3 216.7 -13.6%
THOHH| QL 2[H] (d) 3,202.9 3,142.4 1.9% 943.8 747.7 26.2%
FHGA0|2 (e=a-d) 3,593.9 3,614.6 -0.6% 742.2 947.4 -21.7%
FAA0IY (f) -130.2 -186.4 n.a. -151.5 12.0 n.a.
ZY2HEM0|Q] (g=e+) 3,463.7 3,428.2 1.0% 590.7 959.4 -38.4%
h&sY3 YA (h) 680.2 351.3 93.6% 168.6 127.8 31.9%
MIT0]< (i=g-h) 2,783.4 3,076.9 -9.5% 422.1 831.7 -49.2%
OIA| 705.2 747.6 -5.7% 109.2 207.2 -47.3%
gI71z01 2,077.8 2,329.2 -10.8% 312.7 624.4 -49.9%
F1) XEYIY AQFX & J|=
(T %) 1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20
Qstolf 22|kt 2I|S (a-b) 1.87 1.89 1.89 1.86 1.86 1.86 1.81 1.74 1.69 1.68 1.62 1.60
HEXAUE (a) 3.19 3.27 3.32 3.35 3.38 3.37 3.27 3.12 3.00 2.84 2.63 2.51
Ol~=HIEE (b) 1.32 1.38 1.43 1.49 1.52 1.51 1.46 1.38 1.30 1.16 1.01 0.91
NIM 2715 1.61 1.63 1.62 1.61 1.61 1.58 1.53 1.46 1.41 1.39 1.36 1.34
NIM =X 1.61 1.62 1.62 1.62 1.61 1.59 1.57 1.54 1.41 1.40 1.38 1.37




MTE8H 201 (2)
L. O .= M
(T} Hed ) FY20 FY19 YoY % 4Q20 3Q20 QoQ %
H|0]Xt0|2] (a+b+c) 869.3 885.3 -1.8% 187.3 216.7 -13.6%
22209 (a) 987.0 1,117.3 -11.7% 254.9 236.8 7.7%
mHE 88.5 109.3 -19.0% 22.3 23.0 -3.0%
e S 45.1 56.8 -20.5% 10.0 10.3 -2.7%
Qe 0] 142.3 148.5 -4.2% 43.2 33.6 28.4%
HES2 0] 174.1 246.1 -29.2% 49.1 41.3 18.7%
HggsaE 143.2 151.2 -5.3% 37.2 35.2 5.6%
EagssE 92.3 107.4 -14.0% 31.7 23.9 32.5%
7|Ef 301.4 298.0 1.1% 61.4 69.4 -11.5%
S5 HE U A/npbgEE 29 (b) 783.8 673.9 16.3% 174.3 236.8 -26.4%
7IEH (c) -901.5 -905.9 n.a. -241.9 -256.9 n.a.
EHOH 2fH] A& N
Erotaey| 3,202.9 3,142.4 1.9% 943.8 747.7 26.2%
SYHAHLHIE 1,946.3 1,882.5 3.4% 575.9 455.7 26.4%
(Yo E[=Z0) 77.7 93.7 -17.1% 76.6 0.2 n.m.
L7HdZH| 411.0 403.9 1.8% 99.5 101.2 -1.7%
7|Ej (] 845.6 856.1 -1.2% 268.4 190.8 40.7%
(BT 80.8 81.2 -0.5% 39.8 13.6 193.4%
(H A3t 96.3 100.6 -4.3% 19.5 18.2 6.9%
gYo|gHlE 47.1% 46.5% 0.6%p 56.0% 44.1% 11.9%p

F1)71358%98, 9
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(TH: Moi ) FY20 FY19 YoY % 4Q20 3Q20 QoQ %
Fe+ (a) 4,102.3 3,894.6 5.3% 1,138.8 917.5 24.1%
HEIE 3,039.2 2,953.5 2.9% 874.8 707.6 23.6%
dESE 147.5 134.8 9.4% 39.2 37.1 5.7%
CIEN 270.9 187.4 44.5% 73.0 70.0 4.3%
7|E} 644.8 619.0 4.2% 151.8 102.8 47.6%
XIZ0Ixt (b) 507.5 499.5 1.6% 126.2 123.3 2.4%
E&H] (c) 650.6 702.2 -7.4% 157.3 169.1 -6.9%
222 B J[EIQYHIE (d) 1,638.7 1,445.5 13.4% 536.4 308.3 74.0%
ST NAMARA0|2 (e=a-b-c-d) 1,304.6 1,239.0 5.3% 318.9 315.8 1.0%
EEEa TYUH () 483.4 562.2 -14.0% 127.3 90.7 40.4%
NFH0|2] (g=e-f) 821.2 676.8 21.3% 191.6 225.2 -14.9%
HOIA| 214.7 167.7 28.0% 54.5 57.6 -5.4%
1201 606.5 508.8 19.2% 136.3 167.6 -18.7%
Y Hr2EE2 1.37% 1.42% -0.05%p 1.37% 1.36% 0.01%p
HBIE MU H>2ES 1.49% 1.52% -0.03%p 1.49% 1.49% -
AHE(17HE) 1.04% 1.26% -0.22%p 1.04% 1.24% -0.20%p
ANl 270 HO|E3 0.26% 0.31% -0.05%p 0.26% 0.27% -0.01%p
1) XH7IY AQF X 7|&
F2) MEIE, HIFIE, MEILE, J|E} 2O
Z3) I L 71& 270 AHE XAF) / (ST -270E © 71& B4 Xt ), JHeIPtE 7|
Z4) 228, OIHE, H0|8 3Q, 4Q20 &K BE AT £ 7|E



AHmE'b'-I 201 Ll'b'I-AHtI:I)
ol e) O 1 L L. O O
(T i) FY20 FY19 YoY % 4Q20 3Q20 QoQ %
2UEHZ 4,085.2 4,299.3 -5.0% 999.3 1,021.4 -2.2%
o101 177.8 123.9 43.6% 6.6 79.7 -91.8%
APE 401.9 401.5 0.1% 91.9 92.6 -0.8%
HEd 395.3 389.7 1.5% 90.6 91.4 -0.9%
=Y, o3 6.6 11.9 -44.6% 1.3 1.3 5.0%
28 I 31,204.0 29,585.7 5.5% 31,204.0 30,637.7 1.8%
oig 3 o2 1,040.6 490.1 112.3% 1,040.6 738.1 41.0%
byl 16,209.1 14,787.0 9.6% 16,209.1 15,728.4 3.1%
NS 6,575.0 6,203.0 6.0% 6,575.0 6,346.5 3.6%
Z4 151.8 109.0 39.3% 151.8 146.5 3.7%
7|Et 7,227.5 7,996.6 -9.6% 7,227.5 7,678.2 -5.9%
Eep ks
A FC (W) 7,494 7,172 4.5% 7,494 7,423 1.0%
2ol E! 91.3% 92.9% -1.6%p 93.2% 87.9% 5.3%p
ArgHlE 8.6% 9.3% -0.7%p 5.6% 10.5% -4.9%p
EXt0]2E? 3.10% 3.21% -0.12%p 3.10% 3.22% -0.12%p
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AHCH H &1 0] (_Q_a-ll | |- I_.u.)
(T i) FY20 FY19 YoY % 4Q20 3Q20 QoQ %

ESRei S 3,854.7 4,079.1 -5.5% 913.1 1,091.2 -16.3%
o101 279.3 271.5 2.9% 66.0 75.8 -13.0%
APE 519.6 584.5 -11.1% 112.6 172.8 -34.9%

BEH 309.0 354.1 -12.7% 80.9 82.7 -2.1%

=Y, o3 210.6 230.4 -8.6% 31.6 90.2 -64.9%
28 I 27,011.1 26,2435 2.9% 27,011.1 26,988.2 0.1%
oig 3 o2 661.1 472.3 40.0% 661.1 534.4 23.7%
byl 21,875.7 21,315.8 2.6% 21,875.7 21,893.6 -0.1%
NS 2,446.0 2,355.3 3.9% 2,446.0 2,254.7 8.5%
Z4 22.2 124.9 -82.2% 22.2 152.3 -85.4%
7|Et 2,006.1 1,975.3 1.6% 2,006.1 2,153.2 -6.8%
Eep ks
& FC (H) 5,305 4,983 6.5% 5,305 5,084 4.3%
2ol E! 75.8% 76.4% -0.6%p 73.4% 73.5% -0.1%p
ArgHlE 8.8% 9.6% -0.8%p 8.3% 8.4% -0.1%p
EXt0]2E? 3.41% 3.56% -0.15%p 3.41% 3.49% -0.08%p
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(Chel: g FY20 FY19 YoY % 4Q20 3Q20 QoQ %

2 pu el 1,220.0 882.9 38.2% 364.1 362.2 0.5%
e = E ] 740.6 508.8 45.6% 203.7 215.1 -5.3%
fErE 459.5 200.3 129.3% 118.2 142.9 -17.3%
asgE 87.0 126.7 -31.4% 20.4 229 -10.6%

IB 158.6 117.7 34.7% 60.1 41.4 45.1%
7|Et 35.5 63.9 -44.4% 5.0 7.9 -37.0%
Xt2|OHOK 574.3 476.0 20.6% 179.1 127.0 41.0%
7|E} -94.9 -102.0 n.a. -18.8 20.1 n.a.
gYlE 840.3 643.4 30.6% 192.9 209.6 -8.0%
| 592.4 521.6 13.6% 163.2 151.5 7.7%
242H|IE 142.1 123.2 15.3% 32.6 36.7 -11.2%
&2t 105.8 -1.3 n.a. -2.9 21.4 n.a.
Ioiy 379.8 239.4 58.6% 171.2 152.5 12.2%
712019 154.8 220.9 -29.9% -29.8 127.5 n.a.
FEIEN 12 V&, 28) 100.1 102.2 -2.1% 100.1 104.0 -3.8%
*U5H 48.7 46.3 5.3% 48.7 49.3 -1.1%
LIEF 25.0 33.2 -24.7% 25.0 28.8 -13.1%
ELS 2.8 3.1 -8.7% 2.8 3.2 -11.1%
7|EF (WRAP + RP + AQHKHH) 23.5 19.6 19.8% 235 22.8 3.1%
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(THl: M) 2020.12 2019.12 YTD % 2020.09 QoQ % 2020.12 HIZ (%)

=Y 523,700.1 483,644.9 8.3% 512,097.6 2.3% 62.8%
g2 517,111.1 477,289.6 8.3% 505,487.8 2.3% 62.1%
M= 6,589.0 6,355.3 3.7% 6,609.8 -0.3% 0.7%
HI2% 309,638.6 278,401.9 11.2% 308,093.3 0.4% 37.2%
Consumer APItE 34,885.2 32,917.9 6.0% 34,484.4 1.2% 4.2%
Finance LRI 8,901.3 7,566.4 17.6% 9,516.8 -6.5% 1.1%
kPN ES Rl 1,842.2 1,602.9 14.9% 1,720.8 7.1% 0.2%

Insurance Lo 36,777.5 34,133.6 7.7% 35,647.0 3.2% 4.4%
QHIX|ZI0| = 33,813.6 32,841.4 3.0% 33,434.8 1.1% 4.1%

Capital Lot 8EXL 71,874.1 73,589.7 -2.3% 76,937.4 -6.6% 8.6%
Markets LI MR- 82 58,869.2 50,466.9 16.6% 57,596.5 2.2% 7.1%
LITHHN EXH=2-& 5,499.5 4,114.3 33.7% 5,265.7 4.4% 0.7%

Aot | X228 2,270.8 1,071.6 111.9% 1,876.5 21.0% 0.3%

OFA|OF&IEL 49,717.1 36,560.7 36.0% 47,985.7 3.6% 6.0%

AIBHAI 42.9 42.4 1.2% 42.4 1.1% 0.0%

LITHAIK E X3 527.3 - n.a 537.1 -1.8% 0.1%

Others HITHDS 95.1 89.1 6.7% 96.2 -1.1% 0.0%
LITHOtOEFA 87.4 77.1 13.4% 83.9 4.1% 0.0%

LITHIEEE 27.8 25.3 9.9% 28.2 -1.3% 0.0%

7|Et 4,407.4 3,302.6 33.5% 3,303.0 33.4% 0.5%

1) Mo, HF2W / HPtFEEXL/ OFAOHNES X HEF B MNOHBNPPAIAMEE [ MOHHH EX2E / AP 228 AUM =8
Z2) MOIBNPIZ|HEXHHL 20 A AISHAAR 20 2 2021.01.15Y AFYH HE
23)2020.9.29Y Hel, @UIRLEH AN MOHAXEXIZ 2021.01.11Y AFEHY -~



(THl: M) 2020.12 2019.12 YTD % 2020.09 QoQ % 2020.12 HIF (%)
HeiE= Al 248,808 225,002 10.6% 242,284 2.9% 100.0%
7HA| 126,262 115,875 9.0% 120,984 4.6% 50.7%
TEHEHE 53,355 54,605 -2.3% 52,353 1.8% 21.4%
ELIA=Y 72,907 61,270 19.0% 68,631 7.0% 29.3%
71 122,546 109,127 12.3% 121,300 1.1% 49.3%
27| 103,974 91,162 14.1% 101,558 2.6% 41.8%
(SOHO) 54,387 46,785 16.3% 52,680 3.6% 21.9%
o1 18,572 17,965 3.4% 19,741 -6.5% 7.5%
QtthEm 13,320 10,779 23.6% 13,322 -0.0%
Hetol~= Al 260,212 232,997 11.7% 251,704 3.7% 100.0%
fEdUd oz 131,223 101,700 29.0% 124,221 6.9% 50.4%
QF=0F 40,743 30,455 33.8% 39,747 3.3% 15.7%
XE+ 7Y 90,481 71,245 27.0% 84,474 8.4% 34.8%
X=x8003 128,989 131,297 -1.8% 127,482 1.1% 49.6%
Fol10= 120,018 122,073 -1.7% 118,489 1.3% 46.1%
HEA + I 8,971 9,225 -2.7% 8,993 -0.2% 3.4%
F=d0=3M 4,870 8,602 -43.4% 6,249 -16.0%
Fakel = Rl SN el 25,507 28,813 -11.5% 23,500 7.0%
OllCH22 98.2% 95.4% 2.8%p 98.0% 0.2%p

21) NS, FEEE, HAXE S
2) BEZ 294 91, CD A2
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LT W = 21 (O1HA, THI1Y)
K
(SR 2020.12 H|E (%) 2019.12 YTD%  2020.09 QoQ %
2019.12  2020.03  2020.06  2020.09  2020.12
FEIHEE 53,355 42.3% 54,605 -2.3% 52,353 1.9% 0.13% 0.14% 0.14% 0.12% 0.10%
e FE 72,907 57.7% 61,270  19.0% 68,631 6.2% 0.43% 0.52% 0.56% 0.44% 0.41%
LYNE 29,739  23.6% 20,712  43.6% 28,023 6.1%
HE02 5) 8,583  6.8% 8,660  -0.9% 8,357 2.7%
TMIXtZ 24,766  19.6% 19,393  27.7% 23,141 7.0%
7|EH 9,819 7.8% 12,504 -21.5% 9,109 7.8%
FHAICHE SA| 126,262 100.0% 115,875 9.0% 120,984 4.4% 0.23% 0.26% 0.28% 0.23% 0.21%
ZEHEIETHE LTV (%) 45.6% 49.6%  -4.0%p 46.4%  -0.8%p 49.6% 48.5% 47.8% 46.4% 45.6%
X)) 4Q20 HEIS HEMN41%, 25X 29%, 012 S 1%), MNBHZ HIZ 29%
ZF)NEUES
Kl
(ECHSEE 2020.12  H|&E (%) 2019.12 YTD% 2020.09 QoQ %
2019.12 2020.03 2020.06 2020.09  2020.12
CH71 42 14,262 100.0% 14,027 1.7% 15,413 -7.5% 0.16% 0.14% 0.06% 0.15% 0.11%
=2 5,924 41.5% 5,666 4.6% 6,636  -10.7% 0.39% 0.32% 0.06% 0.35% 0.17%
Moot 896  6.3% 959 -6.5% 1,124  -20.2% 2.24% 1.35% 0.27% 0.29% 0.36%
=ESES 255 1.8% 214  18.9% 267 -4.5% - - - - -
SN 1,279  9.0% 1,161  10.2% 1,321 -3.2% - - - 1.49% 0.54%
28 Y By 2,988 21.0% 2,919 2.4% 3,161 -5.5% - - - - -
HAMY 380 2.7% 659  -42.3% 474 -19.8% - - - - -
HZ AL Gl Iy 361 2.5% 353 2.1% 342 5.3% - - - - -
SOf 9 AT 1,770  12.4% 1,927 -8.1% 1,951 -9.3% - - - - -
&b ol SAIFO 378  2.7% 337  12.1% 419 -9.7% - - - - -
F2) 337|H L IIEL MO, SHXZES § B0{A J|F, T2 MEZ 2R610] EI|3I% 00, Tha T2 Th7]Y ofA A9 THS 27



AT [HE WY (F47]Q)
(B9 M) 2020.12 H|F (%) 2019.12 YTD % 2020.09 QoQ % wE
2019.12 2020.03 2020.06 2020.09 2020.12
27| A 103,995 100.0% 91,185 14.0% 101,580 2.4% 0.33% 0.41% 0.39% 0.32% 0.30%
SOHO 54,387  52.3% 46,785 16.3% 52,680 3.2% 0.20% 0.22% 0.22% 0.18% 0.15%
S27|Y - T 17,097  16.4% 15,543 10.0% 17,287 -1.1% 0.18% 0.22% 0.37% 0.19% 0.21%
S2J|Y - HAY 32,510 31.3% 28,856 12.7% 31,612 2.8% 0.59% 0.80% 0.66% 0.60% 0.58%
U4Es+L=

ZAJ| 3H 103,995 100.0% 91,185 14.0% 101,580 2.4% 0.33% 0.41% 0.39% 0.32% 0.30%
=Y 29,650  28.5% 26,872 10.3% 29,295 1.2% 0.59% 0.73% 0.61% 0.52% 0.54%
HMN 2,281 2.2% 2,025 12.6% 2,305 -1.0% 0.63% 0.76% 0.64% 0.31% 0.39%
HEAG] QICHed 28,272  27.2% 25,251 12.0% 27,725 2.0% 0.08% 0.09% 0.08% 0.08% 0.05%
SOf 2 AN 17,121  16.5% 14,550 17.7% 16,502 3.7% 0.29% 0.41% 0.36% 0.32% 0.32%
285 S A 7,490 7.2% 6,323 18.5% 7,253 3.3% 0.25% 0.25% 0.67% 0.20% 0.17%
7|E} 19,181  18.4% 16,163 18.7% 18,499 3.7%

SOHO 54,387 100.0% 46,785 16.3% 52,680 3.2% 0.20% 0.22% 0.22% 0.18% 0.15%
=Y 6,628  12.2% 6,086 8.9% 6,504 1.9% 0.42% 0.49% 0.42% 0.40% 0.38%
HMA 603 1.1% 473 27.5% 583 3.5% 0.51% 0.46% 0.43% 0.29% 0.25%
HEAMGI OICHed 22,832  42.0% 20,527 11.2% 22,428 1.8% 0.07% 0.09% 0.08% 0.09% 0.05%
SOf 3 AN 8,764  16.1% 7,268 20.6% 8,368 4.7% 0.28% 0.34% 0.36% 0.24% 0.22%
288 S A 6,362  11.7% 5,181 22.8% 6,107 4.2% 0.29% 0.27% 0.36% 0.21% 0.18%
J|Et 9,199  16.9% 7,251 26.9% 8,690 5.9%

1) 4Q20 & SME 3 HEIE HIF 77% (B84 59%, 23N 15%, 012 & 4%), SOHO & HELE HIE 84% (R84 68%, 2EXM 13%, 0I5 S 3%)
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(Thel ddg) 2020.12 2019.12 YTD % 2020.09 QoQ % FY20
HIZ (%)

St 31,963.9 30,180.3 5.9% 30,631.6 4.3% 100.0%
HEHIUE 14,602.3 15,184.4 -3.8% 14,739.9 -0.9% 45.7%
CHItEDE 1,571.0 1,864.1 -15.7% 1,578.0 -0.4% 4.9%
HIPtEE 7,371.7 6,760.9 9.0% 7,020.1 5.0% 23.1%
(=) 307.1 269.2 14.1% 302.3 1.6% 1.0%
qEIE 3,591.5 3,211.8 11.8% 3,475.1 3.4% 11.2%
2A S 4,827.3 3,159.1 52.8% 3,818.6 26.4% 15.1%
ZEEA 24,011.4 21,670.2 10.8% 23,037.0 4.2% 100.0%
2| ALXH 16,700.2 14,945.0 11.7% 15,945.0 4.7% 69.6%
ABS 2,936.0 3,357.0 -12.5% 3,078.6 -4.6% 12.2%
CP 2,340.0 1,850.0 26.5% 2,320.0 0.9% 9.7%
7|EF 2,035.2 1,518.1 34.1% 1,693.5 20.2% 8.5%
(THl: M) FY20 FY19 YoY % 4Q20 3Q20 QoQ % FY20 HIZ (%)

HaA 186,734.7 185,591.1 0.6% 48,034.3 47,330.7 1.5% 100.0%
LAIE 134,009.0 132,034.2 1.5% 33,963.0 34,081.4 -0.3% 71.8%
HIZE) 31,619.3 29,983.6 5.5% 7,585.9 7,760.7 -2.3% 16.9%
B 23,527.0 24,451.9 -3.8% 6,140.3 6,073.5 1.1% 12.6%
CHIPtEUE 13,073.2 14,622.0 -10.6% 3,230.4 3,173.7 1.8% 7.0%
BII7tEE 10,977.3 9,714.8 13.0% 3,185.9 2,841.9 12.1% 5.9%
7|Et 5,148.2 4,768.2 8.0% 1,514.8 1,160.2 30.6% 2.8%




Xerad8s
(Er9l: i) Foj 2B \piug  sgame | N
BY 2zo 1y uaoe  Fmay O HHEIXIHIE

s 2020.12 341,897 337,753 2,238 906 367 633 1,906 0.56% 2,833 149%
2019.12 312,243 308,565 2,040 621 404 613 1,638 0.52% 2,488 152%
YTD % 9.5% 9.5% 9.7% 45.9% -9.1% 3.2% 16.4% 0.03%p 13.9% -3%p
2020.09 334,412 330,142 2,458 728 502 582 1,812 0.54% 2,740 151%
QoQ % 2.2% 2.3% -8.9% 24.5% -26.9% 8.7% 5.2% 0.02%p 3.4% -3%p

=Y 2020.12 279,487 277,541 936 531 203 277 1,010 0.36% 1,444 143%
2019.12 254,065 251,969 960 566 217 353 1,136 0.45% 1,317 116%
YTD % 10.0% 10.1% -2.5% -6.1% -6.8% -21.6% -11.1% -0.09%p 9.7% 27%p
2020.09 272,035 269,976 982 570 233 274 1,077 0.40% 1,422 132%
QoQ % 2.7% 2.8% -4.7% -6.8% -13.0% 0.8% -6.2% -0.03%p 1.6% 11%p

= 2020.12 32,812 31,551 911 - 133 216 349 1.06% 1,009 289%
2019.12 30,597 29,414 838 - 146 199 345 1.13% 961 278%
YTD % 7.2% 7.3% 8.8% n.a. -9.0% 8.8% 1.2% -0.06%p 5.0% 10%p
2020.09 32,119 30,917 839 - 121 242 363 1.13% 988 272%
QoQ % 2.2% 2.1% 8.6% n.a. 10.2% -10.6% -3.7% -0.06%p 2.3% 17%p

Z1) MeHHF 2%, UBHIIE, Motg 8, HohdY, QHIX|2t0| =, Mo S, MO =2, OFA|ORMEr The o1 71&
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A3YE HYUN U (2SS

o (M — Ry |
(Tl M) FY20 1Q20 2Q20 3Q20 4Q20 FY19 1Q19 2Q19 3Q19 4Q19
bdieid 592.4 96.8 239.3 118.1 138.1 284.3 75.9 135.0 64.4 9.0
IHA| 210.4 47.6 49.0 58.2 55.5 217.2 52.8 57.9 53.3 53.3
71 382.0 49.2 190.3 59.9 82.6 67.0 23.1 77.1 11.2 -44.3
MOILET 483.4 161.8 103.7 90.7 127.3 562.2 157.4 129.0 141.1 134.6
asda MU Al 1,075.8 258.6 343.0 208.8 265.4 846.4 233.3 263.9 205.6 143.6
Ci&d| 882
g 0.41% 0.35% 0.50% 0.42% 0.41% 0.30% 0.34% 0.35% 0.33% 0.30%
2% 0.24% 0.16% 0.29% 0.25% 0.24% 0.14% 0.15% 0.19% 0.16% 0.14%
e 1.47% 2.15% 1.70% 1.48% 1.47% 1.84% 2.28% 1.99% 1.91% 1.84%
1) ABtWS HE TYOXE J|E, MOIIEE 91 2N E 7|&
F2) UEHIEER VB IIE
CH&a2 3 of2)
(Tl M) FY20 1Q20 2Q20 3Q20 4Q20 FY19 1Q19 2Q19 3Q19 4Q19
Aok 788.1 134.6 186.1 277.7 189.7 860.6 197.9 197.7 151.7 313.2
a2 455.1 88.8 74.4 174.8 117.2 448.6 82.7 107.7 80.3 177.8
THA| 206.0 37.5 23.5 88.5 56.5 223.4 47.8 59.3 29.5 86.8
71 249.1 51.4 50.9 86.2 60.7 225.2 34.9 48.4 50.8 91.0
oH2f 333.0 45.8 111.8 102.9 72.6 411.9 115.2 89.9 71.4 135.4
THA| 68.7 19.1 16.7 14.7 18.2 92.4 21.9 19.8 20.5 30.2
71 264.3 26.7 95.1 88.2 54.4 319.5 93.2 70.1 51.0 105.2
AUTHFIE 595.4 147.6 163.1 136.2 148.4 636.4 157.2 124.4 155.7 199.1
A 1,383.5 282.2 349.3 413.9 338.2 1,496.9 355.1 322.1 307.5 512.3

F)UT2WE EE HEHE J|E, MPItEE U2 HEHE J1E
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