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iMm ZHMH Highlight(1)

M Highlight

VRS ZH AL SQI[KHE0{2 il _H EZH|S 240bp JHAM 64 v NIM A& M X&[2E - 23 27| NIM 4Q20 +1bp(QoQ) 1Q21 +5bp(QoQ)]
VT2 H| 2 ORI M| K| &(23 CHAHIR S 0.27%_YoY 13bp JHA) v/ H|23 M SxAH| X|£[1Q20 3022, 4Q20 4562, 1021 56221
jg_ Ct7|120(2l xxx|E A 9| . oi9)
u 71 20] 2 muzzr1z 2ol B8 T 00 |20 M AEIQOt
X181, 192 DGBYT T EA|H A2 FAHK (B SEHZ B2 SABYHZ) > 18 AZWSHE AT ~
WA — £7120/2) 9 £ HYX|E(ROA, ROE 5) AF Bt 10 | 882 1235  [12¥ 71209 9159 (Yo 1289 S7)
San 2Q | 969 - @z"0|l 1232 S7H0|Xt0[e] +1102))
) @ THEHH| 569 Z7H(OHE 7| GIH| R ok 014] 280 T 3)
ool 132714 3,323 QUEEYS YN 1069 L2
2,941 2,877 3,022 ! (K”Z_JOTU) -
e [1 53 97120/ 4010* (YoY 27021 E71)
2,382 297 3,073 (hgm) O (AZ) 2P Y42 3759 57}
(PIEE +1284 ,EE?'Ialxl +85%, IB/PF +58%)
@ moja|y| 859 S}
1 ZHm & & 712012 1302 (YoY 54 S7t)
FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 1Q20 1Q21
B 0| 2 [xuyzzx% 2o0)] Breakdown(1) crol ; olgl
THI x| B F K] ol o)
I
Ct 259117 - '
%i;gg?%g! =3 n._mH"-‘_ol"Ialul 7|Ep
- x|2Eo]of 1374 1 3190 |

=Sy
13 2744 =2 0j0| =71
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R2(12.1%)
2602} 1 e
E7 22 poE 20/ 57) .

olxfolo]  [AEEEEEDsE1)
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N
A}

2 5o 5gof
88 22591 1 I_L—EW gfgsogzz
1Q20 4012 239 130 8%l

YoY 206.1% 1 YoY 75.0% ) YoY 71.1% 1  YoY 521
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M ZFHEH Highlight(2
W23 A3 =
1. & E (%_vov) —o— ABIHE N E%_Yo) 2. MEE(%_QoQ) 3.01Z TEEZ|Q(xy) m7|Y 7t w7|Et
ZHAtS S8 E % Yoy 10720 3QE4Q . gH| 7| ACHE 64.7% ZHAICHE 33.0% 237IEF2.3%
15.6 I AN EA A E (% Y
0 g 5(1210\/) 95.6 95.5 94.3 95.6 96.6 96.0
10.5 mr I O O (e O=——O———0 0l &(%)
18 14.7 15.1
11.4
126 = 88 95 10.0
. . . I I I I
2014 2015 2016 2017 2018 2019 2020 2020 2021 71 M 2016 2017 2018 2019 2020 1Q21
u NIM %) s 28 diE FER= ksE=] = HEF2 Ho= O|I|’0|0|(0I°J
« 2% E 2eMsF 3M 0|} 6M ®m12M = 7|E}
32.2% 148% [aaa% T 8.6%
== 15 =Y 13794 14,110 14,287
225 % 12914
' 11,605 12021
10,219
3,756
2.01 \
1.94 . g 192 3,531
. 1.86 .
Vi6.4% 1
193 1.86
1.79 :
1.79 176 177 1.82
2|15 27|
2017 2018 2019 2020 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2014 2015 2016 2017 2018 2019 2020 1Q20 1Q21
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M HHAMH Highlight(3)

W 2] e2) & CIR(%, += S BB ey
e=O== 15 CIR 2% CIR
61.1 623
57.2
534 >3
57.8 O\SZS
516
50.5 50.3

e}

6,76

6.0% 1
2284 2,421

—_—

3.9% 1
5774 6,596 6,253 6,639 1,450 1,506
2017 2018 2019 2020 1Q20 1Q21
B NPL H| 2 (%) & HH| 2 (%) —o— 18 2y
1.05 097 0.98
NPLH| &
0.61
0.49
0.87
0.80 0.75
M2

0.53 0.49 0.50 0.52 0.54
0.37 0.33

2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21

eusYa
2¥ &g
033
035 0.40
"763.9% 4
1,812 1870 1686
mm = ' 027
<6 01
o 29 a1
[ |
T~
25.0% |
1,557 1,633 1,420 2,221 424 318
2017 2018 2019 2020 1Q20 1Q21
W OaEsY2HE S W) —om— 15 o
215.8
181.0 184.4
1404 1488 9 1489
1325 0 139.9
(132.1)
(107.6) (110.3)
751) (794) (830) (784) (87.6)
2482
201.5
1905
(139.4)
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045 043

2016 2017 2018 2019 2020

W V|E}

(ST)HRAI 44 HREB(%)

ol .
o ropmErxEszy W o< ROE & ROA, w —o— ROE(HEFXHET|E)
o/; 0/839
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B 5 XEHEw ——BIS Tier]  =o—CET1 B 2 X} =2H[E ) —o—BIS Tierl  =o0—CET1
= Basellll 7|1&, L2 S5 (20214 038 31Y £¢) = Basellll 7|1&, LIS 55 (20159 128 31 £¢)
1Q21 LIRSS =& IHEH) : ZXH=2H|€_253bp 1

12.81 12.75

11.28 11.30

9.

91 9.92

VaExxi=4H8 240bp

12.32

10.92

10.58

9.54

9.13

12.06

9.19

12.11

10.62

14.96

9.59

13.90

11.93

18.25

10.96 10.85 10.94

2Q19 3Q19 4Q19 1Q20 2Q20

3020 4Q20 1Q21

(BEA)

2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21

(=R %)
B s EEFNEHEw 3SHEUY
17]Eb: M3 20[0 + 7|EFEZ 20| + AEXHESH 0[R2 S
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(4bp) JSHRSEYH NE(21d 3L 7|1F)
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28bp PR R PLCTsY) 4bp  (5bp) (0bp) LHRS3Y MMS
1 ol = o
9.59 R 3«4 230 ; ;9;R<V\%A 30;% Eva auong%* DB\TNA In%'jﬁg/\ 1) Q/S7HSREA ©F 9,68 ZhA O A
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DERE S g
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M DGBE81& MEZXHEE(2) / tHSLHS

A, %, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
NN TE = 12.06 12.11 12.93 12.41 14.96 2.90 2.55
712Xt 10.58 10.62 11.47 11.02 13.90 3.32 2.88
HEFXI2H|8 9.13 9.19 10.01 9.59 11.93 2.80 2.34
7|Eb7 |2 X2 E 1.45 1.44 1.46 1.43 1.97 0.52 0.54
HAX2H| S 1.47 1.49 1.46 1.39 1.06 -0.41 -0.33
INTIPNE 54,714 55,690 55,769 55,333 54,216 -0.9 2.0
712X 48,033 48,836 49,489 49,136 50,372 4.9 2.5
HEFXH 41,436 42,235 43,175 42,741 43,244 4.4 1.2
7|EF7| 2 X2 6,597 6,601 6,314 6,395 7,128 8.0 11.5
HAXE 6,681 6,854 6,280 6,197 3,844 -42.5 -38.0

QSIS KA 453,816 459,814 431,435 445,740 362,517

= Basellll 7|1Z(&®x), FS=H

W S

e 2014 2015 2016 2017 2018 2019 2020
Al 7HierE 2.7% 2.7% 3.0% 3.2% 4.1% 5.5% 5.4%
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=TT [1=1 3209 280 3008 3402 3602 4109 390!
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2. 0 MEZEEL|Q XHAHH.X|HE CHHS}
“ “ 12,3629
19 » 214
2 e
5,386%
O A d3Hi=2 A 7HAH|S 35% 0|4 =l A2l
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iM DGB=&

18 20 HEAEHE

A, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ

sz Y olxl= 35,384 39,789 41,721 36,816 36,031 1.8 2.1
EXZ Xt 202,804 210,371 211,688 213,735 219,039 8.0 2.5
CH= X2 476,549 485,207 494,610 508,011 537,968 12.9 5.9
IHl A Z XA 1,509 780 743 1,755 1,039 31.1 -40.8
FAXHA S EXERA 9,799 9,728 9,787 9,773 9,763 -0.4 -0.1
FEXpA 2,128 2,149 2,073 2,093 2,188 2.8 4.5
7|EFXt&E 24,901 34,403 35,842 27,535 28,942 16.2

KHeEE A (MEFE L) 835,931 862,366 872,447 858,133 895,878
Of| =554 438,255 451,142 460,509 472,480 492,050 12.3 4.1
NI 151,936 166,718 161,838 161,518 158,349 42 2.0
IHY A2 S XY 3,021 2,337 2,175 2,582 1,382 -54.3 -46.5
7| EFEEXH 104,231 105,493 113,758 105,098 124,155 19.1 18.1

SRS A (MEFEE) 780,300 805,629 814,263 800,093 836,845

XHEEA 55,631 56,737 58,184 58,040 59,033 6.1 1.7
ez 8,457 8,457 8,457 8,457 8,457

2ot X2 S5 A 753,074 782,427 796,464 799,718 834,970

B et X

EA|(MEZE)

835,931

862,366

872,447

858,133

895,878
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: o K =] = AOlgalS I 7:“
iM DGBE 815 &%z (A
W OE &0 2]
(THR] - A2, %) 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ

ol 4,131 4,579 4,496 4,681 4,616 11.7 -1.4

O|xto[<] 3,531 3,537 3,585 3,634 3,756 6.4 3.4

H|o|Xto[ 600 1,042 911 1,047 860 433 -17.9
o H| 2t 2t2| i 2,284 2,427 2,620 2,892 2,421 6.0 -16.3
Y YN 514 823 561 866 411 -20.0 -52.5
Jolel 1,333 1,329 1,315 923 1,784 33.8 93.3
del& -32 75 46 2 -7 78.1 -450.0
F47|#=0|< 977 1,087 1,036 668 1,361 39.3 103.7
XHjF=FX| 22=0]2 882 969 912 560 1,235 40.0 120.5
W5 229 [&H]

(TH2l - Y, %) 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ

o« 4,131 8,710 13,206 17,887 4,616 11.7 -1.4

O|xto|<] 3,531 7,068 10,653 14,287 3,756 6.4 3.4

H|o|X}o[ 600 1,642 2,553 3,600 860 43.3 -17.9
o H| 22t 2|Hi 2,284 4711 7,331 10,223 2,421 6.0 -16.3
I HUA 514 1,337 1,898 2,764 411 -20.0 -52.5
ol 1,333 2,662 3,977 4,900 1,784 338 93.3
deaal -32 43 89 91 -7 78.1 -450.0
EG7|&0|2 977 2,064 3,100 3,768 1,361 39.3 103.7
X[HiF=FX| 2 x0(2] 882 1,851 2,763 3,323 1,235 40.0 120.5
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emen | 2 aves g 5R2R 0% S wbbe oF 5
T o o o = o L —O oo aS

FIol« 4,616 2,994 1,167 183 339 32 4 6 2 -111
o|xto|< 3,756 2,879 317 324 305 0 0 0 0 -69
H|O|xto[ 860 115 850 -141 34 32 4 6 2 42
o H| 2t 2| Hi 2,421 1,506 641 140 85 19 11 3 2 14
SESHAUA 411 314 8 0 89 0 0 0 0 0
ggolo 1,784 1,174 518 43 165 13 7 3 0 -125
Fel&o -7 -17 15 -11 -2 0 4 0 0 4
F7|&0]2d 1,361 915 401 23 130 10 -4 2 0 -116
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M x|}

W X7 S0 S 2=

XIS F=20E 72 = s A2

] =
MEHT KTX ant il —Eﬂ. Y
2019 48 2 =R ,

20214 ST HE©1E) %-* —
TN EA 3 S
NEEPIUII 5

(A= \ . ~
(Mol KTXO] ~ 27 PRI EHR])
20229 HBOIE) o ; Fe=xT
(ol °F:

& AISE o] A
4 0|7 0fl & (20254)

CH = 7 AU EEX]
1CHA| AHY 2t= (20163)
2CHA AFY 2tZ 0l (202214)

XY A=47]| =. 7|27

1

A

20.18 20.4¥ 20.7¢ 20.108 21.1¥

”'iﬁg%'* 909 86 874 939 993
HI%%EET¢ 888 799 89 933 1004
”'iﬁﬂi;'* 1087 1121 1129 1168 1234
i“(';;ff Ofoj)['* 1063 1053 1051 1063  107.2
Mo1E (%) 3.6 41 43 3.9 5.7

=21 122 FHEAK|

M X|[ch7] OfIFEA|E

o of 7t

- 5N AU, A Tt

1105
1028 g9, 995 1007 1020 1033 1027 1040 1058

1024 997 998 100.1 99.

9 1003 100.7 102.8 104.0 107.3

875
707
[2017.11=100]
A A D DN DN DN =2 D W DA =2 DWW DS =2 DWW =2 DWW DN
SBRBB0CLRLRBBORLRLRBRRLEABRRBERN
= N W b~ U OO N NN N 00O 00OV VWLV OO o o
20,128, CH|(HHoHRd) o+ a5 ME =
Wekofof 7t 13.3 6.2 36.7 16.3
8,672 0| 2 OIoE 4~
3,288
1,739 1,790
234101 ! !
O3 915 599 126 506 362 259280
A DA DM DM DDA 2D WA =2 DNV WA =2 NV WD =2 NNV WDN
RRLRRLRRLRALRLRLRLALRLRLALRLRLRLIRRAR
= N W DM U1 OO N NN N 0000V O O O o
RIS, £hl() 2016 2017 2018 2019 2020

MRS 13,080 7,820 22,889 27,141 31,779

(1Q20:1,846 2Q20:7,306 3Q20

117,378 4Q20:5,249 1Q21:6,349)
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==K HAH 0= X|H A
FLHX|H : 22874 186
173 12 163
- b 23 o9 16
o . 237
s R g— 2 z3a481 230 K 73 74 “
1 #7| HlE L SX|al 1 67
4 B
Es! s
Hl'- ‘2; 2017 2018 2019 2020 1Q21 2017 2018 2019 2020 1Q21
i =
147 =
- B 25 HREwW 30| —o— 7 —om s o2z
g g4
3 5 o 472 471 479 486 48.0 478 479 48.6
: - - DS G— O
2
36.2 36.8 36.4 36.5 37.2 373 37.0 372 37.5
e O—O-\(% — T =0 O D)
M PRM ¢1Z (102 71%) xlgl A 434 -~ o—-
o Y 218 20.9 19.9 196 0.2 213 21.1 212 206
Ik E. =1
< g?,ﬁ) 24.7% 2015 2016 2017 2018 2019  20.3¥ 206 20.9¥ 20.12%
].2,3629|-I PSP ax=) 0
sd82 23.7%
9,9959 (QoQ) 313 306
’ 29.7 8.3 29.0 294 287 286 28.7
HI®I =
89.0% oAl 276
= el 26.9 26.0 .
26.3 248 255 255 25.2 25.3
212
203 201 185 190 196 193 189 188
2 2| 2 A
4Q20 1Q21 2015 2016 2017 2018 2019  20.3¥ 20.6¥ 20.9¥ 20.12¥
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M DGBLi 2 &g

W =90 =0[ (el 29 Il O|X}0[<] E7101Xt0] (%4 &) M Cost =27Iti&Hi(e)
—o==z7| NIM S| TEH|(2) —o— E7|CIR(%)
2,650 w 2823 2846 2,879
: 2,810 . '
2348 2383 2,769 2,757 2,771
915 251 l .
787 1,821 . > 1,911 -
\o—MO 1450 137 1,506
R— 193% oo 6;\_/0/\
R 1 79% . o, 1.82% :
176% 1.77% 577 62.8
50.5 51.1 50.3
2016 2017 2018 2019 2020 1Q20 1Q21 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
2020 2020
il % 1Q21 YoY QoQ

FY 1Q20 2Q20 3Q20 4Q20
O|xto|el 11,143 2,769 2,757 2,771 2,846 2,879 4.0 1.2
H| O] Xfo| 2l 795 102 253 245 195 115 12.7 -41.0
ol 11,938 2,871 3,010 3,016 3,041 2,994 4.3 -1.5
ol H| 2tk H] 6,639 1,450 1,537 1,741 1,911 1,506 3.9 -21.2
Feadd 2,268 421 696 481 670 314 -25.4 -53.1
&sda 2,221 424 671 474 652 318 -25.0 -51.2
Jgdoled 3,031 1,000 777 794 460 1,174 17.4 155.2
dea9l -22 -10 -17 23 -18 -17 -70.0 5.6




M DGBLH2%H NIM & NIS

1

il

12, %, %p

NIM

NIS

HetHEM A 2 S
HAXt=
718 x=

Hetol~= HIEE

O| Kp =) Kb &k (=711 %t

NIS
HetHEM A +2E
A X=
71¥x=
Helol+~= HIEE

O| Kt== 2 XLk (71 51 =)

1Q20

500,775

2.15
3.39
3.30
3.24
1.24

500,775

2Q20

515,176

2.11
3.27
3.20
3.12
1.16

507,975

3Q20

519,916

2.08
3.16
3.10
3.00
1.08

511,985

4Q20

533,416

2.07
3.08
3.00
2.92
1.01

517,372

2.09 0.06
2.84 -0.01
2.70 -0.05
2.72 0.01
0.75 -0.07

546,845 2.5

2.09 -0.06
2.84 -0.55
2.70 -0.60
2.72 -0.52
0.75 -0.49
546,845 9.2

DGBZ821% @@



M DGBLH+2% H|o|x}o|<]

A, % 2230 2020 1Q21 YoY QoQ
1Q20 2Q20 3Q20 4Q20

+420[ (A) 986 238 235 260 253 335 40.8 32.4
ek Rt = 760 173 176 200 211 278 60.7 31.8
LIt 169 39 39 49 42 38 2.6 9.5
+53H 101 28 22 25 26 30 7.1 15.4
Qo4 42 17 12 14 -1 7 -58.8 800.0
INI= L=y 51 13 12 14 12 14 7.7 16.7
LIEf 133 35 35 32 31 36 2.9 16.1
7|Et H[O|XtO|]  (B) -191 -136 18 -15 -58 -220 -61.8 -279.3
/7154 564 117 231 129 87 97 -17.1 11.5
Q| eIl A= 216 48 34 53 81 19 -60.4 -76.5
CH &= &H 2 0f 2} &2 290 0 59 122 109 0 - -100.0
7|EtEAHIE (-) 1,261 301 306 319 335 336 11.6 0.3
HEJ|Z89E 690 161 168 173 188 182 13.0 3.2
OlZ2EEE 568 135 140 145 148 150 11.1 1.4

H[O| X} 0]

(A+B)




2020 2020
ol2l o 1Q21 YoY QoQ
FY 1Q20 2Q20 3Q20 4Q20

Holl E| =50 186 11 0 128 47 1 -90.9 -97.9

405 424 (2360 414 ol

1957 339 251 e Cotexn ST 31

2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21

oA 1020  2Q20 3Q20 4Q20 1Q21
71 348 539 336 542 238
7HA 67 99 106 92 63
MEIIE 9 33 32 18 17
2 424 671 474 652 318

2013 2014 2015 2016 2017 2018 2019 2020 1Q21



M DGBLHT-2W AHMZAHN

W AAAEA W ASKAS dATH 5 AXN
. XS XS QA EE(2) ==O==H|Z_& 0] MClH|
0= Q Z=0|0| 5t Of MH| & (%) ==O= 1174 0|5}0{ LH| & (%) 19,159 18,774 18,500

1.67 1.63 15 159 164

139 1.45 1.48 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
219 ==O==NPLH| & (%) === H| & (%)
1.30

094 088 .4 T . . . . : , 0.80
049 2° 1.15 [} 32
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
A, %, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
ol 427,931 433,522 440,065 454,401 472,550 10.4 4.0
Ha 421,131 426,393 431,845 447,814 465,574 10.6 4.0
2F9 3,185 3,929 5,137 4,355 4,097 28.6 -5.9
ks 2,174 2,228 2,009 1,492 2,106 3.1 41.2
ool 500 321 202 162 253 -49.4 56.2
FE&4 941 651 872 578 520 447 -10.0
2F0|o|sto{AlH|E 1.59 1.64 1.87 1.45 1.48 -0.11 0.03
[0 2t X ] 1.62 1.90 1.97 1.67 1.55 -0.07 -0.12
[AOf 2t A ] 0.88 1.00 0.81 0.71 0.68 -0.20 -0.03
Axcaxziss 162.2 177.6 190.5 248.2 201.5 39.3 -46.7
(83.6) (95.1) 104.9) (139.4) (109.3) (25.7) (-30.1)

= [MTHZH]HI2(%) = (22]71F DHOIst of A1 + A02t ZH) / (5 04l + A0y 2t 2

() tHAZHIZ H e DGB3828 @ @



M DGBLH 2 Al

e O
H [3e7|&] E2E dH2
%, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
7| 0.81 0.62 0.66 0.44 0.40 -0.41 -0.04
F271Y 0.92 0.72 0.76 0.52 0.47 -0.45 -0.05
HAI 0.27 0.25 0.25 0.21 0.15 -0.12 -0.06
MEIE 1.73 1.63 1.37 1.25 1.13 -0.60 -0.12
B [MZH]) 2E2E dH2
%, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
71 0.84 0.97 0.80 0.76 0.47 -0.37 -0.29
7HA 0.29 0.29 0.26 0.24 0.22 -0.07 -0.02
MEIE 2.46 2.25 2.02 1.68 1.60 -0.86 -0.08
o [MOHZEH M2 (%) = (R2]7]Z Al CHEAA + AROjZE 2H) / (3 CHEAA + AL0j2ZE 2H)
W 278 s Aojzt oA
o 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
Abof 2zt et A| 1,186 776 150 1,129 480 1,015 333
o z¢ 870 619 0 807 286 562 0
Azt 316 157 150 322 194 453 333




-
M DGBLH2H A&t 28
AlE} REAR G IR 8
A, %, ZtH 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
E XAt 634,862 651,179 666,871 651,072 679,454 7.0 4.4
f7153 85,788 90,809 91,836 92,280 91,698 6.9 0.6
= 422,645 428,194 435,108 449,555 467,504 10.6 4.0
A== 413,878 419,292 426,685 441,665 458,605 10.8 3.8
CH7 | 28,459 28,021 27,860 28,657 31,251 9.8 9.1
S271Y 248,248 250,404 252,300 255,191 265,458 6.9 4.0
7HA| 127,381 130,531 135,927 147,089 151,270 18.8 2.8
535 U J|EL 9,790 10,336 10,598 10,728 10,626 8.5 -1.0
| 496,261 506,397 515,569 523,413 552,697 11.4 5.6
sto 2 413,893 423,730 433,929 437,323 461,995 11.6 5.6
e7=03 32,285 38,400 40,960 42,004 47,973 48.6 14.2
XEMdol3 381,527 385,269 392,922 395,277 413,987 8.5 A7
(H71013) 223,315 213,581 217,740 212,742 227,890 2.0 7.1
cD 12,200 13,410 12,657 16,842 17,841 46.2 5.9




W 3ois2 140 E3/7IE B LAH| M5

2.3%
1Q20 4Q20 1Q21
- A %
71 64.7% 3 % | FH o A %
7 .09
tAl 33.0% M= 103,591 = 25.0 100,634 228 100,928  22.0
WNESP R = 43,057 10.4 41,348 9.4 41,292 9.0
T Z1EF71A| 9 FH| 15,634 3.8 14,305 3.2 14,175 3.1
16.1%
M 10,506 = 2.5 10,325 2.3 10,235 2.2
o o[, ML S MEH| 5522 1.3 5191 1.2 5326 1.2
gt E= ’ ’
45% 8,605 7|Et 28872 1.0 29,465 6.7 29,900 6.5
THA Kt BEM 63,649 15.4 65404 14.8 70,264 153
16.9%
LE | 37,777 9.1 38,617 8.7 39,296 8.6
kgl SAXA 20,972 5.1 24534 56 26,080 5.7
HHEA 8,398 2.0 9,201 21 11,410 2.5
- JHA Y E
FECHEH e BE 7|E} 42320 103 45458  10.3 48,731 10.6
IAE(EED, HAASUE 5
B EE ME H 2 (gatz371F) BE 77.3% EtE 73.3% B 87.6%

0= 2 H| 5 (%)

335 31.3

22.6
2010 2015 2020 1Q21

22.7

e
qItsH!

3.3%

7z
fI53

4.5%

wlls
26.7%

3

gz’

1.1%

A Y2 LTV

54.4%



__I.I._O'SH A Al Ol '6'HMO;||:I.
W 4 78 H[E 8 ZEH[E (mm W A0 2w U H|E 20| s
28 7] 7| —o— 8 410 2| B (%)_2l3t 0l 52 |
3.9% 321 3.2% 210,715

186,829
175,928 181,770

168,717

0-11 151,135 152,494 153,557
0.98
27102 S 2.16
cho| 44 0.98
7|Et 1.63
T ogad =& 240 2HAE saed 061
2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
A, %, FEHEX 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
Hyolag  [A] 168,717 175,928 181,770 186,829 210,715 24.9 12.8
_FE 32,611 35,205 36,401 37,644 47,150 446 25.3
SEVI= 89,532 91,804 94,689 97,095 107,362 19.9 10.6
7|4 xtRoll =2 46,574 48,919 50,680 52,090 56,203 20.7 7.9
datol2  [B] 411,889 416,252 418,862 423,447 448,810
B
E| [C]* 495,369 500,697 503,773 508,350 539,145
A/C 34.1 35.1 36.1 36.8 39.1 5.0 2.3
* Z4M=2I810)23 + CD + RP + I Z0{S + WHIGAY + FHAE



SIETHERFAHI D) W X2H|E (%) 0| ——BIS —0—Tierl =—o=—CET1

=== F 78 (%) 18.25

17.53

15.14 15.17

313,349

1442 1431 14.3

14.5
285,718 280857
27325 277,852 267,959/
267,959 QoQ
4.8% t
10.96 10.85 10.94
2016 2017 2018 2019 2020 4Q20 1Q21 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 (ljé?él)
A2l %, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
Xt7|xXH2H| & 14.31 14.32 18.25 17.53 16.61 2.30 -0.92
7|2x2H|2 12.52 12.59 16.25 15.64 14.88 2.36 -0.76
HEFXHEH|E 10.85 10.94 14.21 13.64 13.22 2.37 -0.42
7|EP|2XH2H|E2 1.67 1.65 2.04 2.00 1.66 -0.01 -0.34
HAXHEH|E 1.79 1.73 2.00 1.88 1.73 -0.06 -0.15
INTPNI 45,927 46,467 47,878 46,964 46,657 1.6 -0.7
712X 40,174 40,856 42,636 41,916 41,796 4.0 -0.3
HEFIH2 34,809 35,491 37,270 36,550 37,120 6.6 1.6
7|EFZ|2XH=2 5,366 5,365 5,366 5,366 4,676 -12.9 -12.9
HtXH= 5,752 5,611 5,242 5,048 4,860 -15.5 3.7

IS KA 320,842 324,536 262,342 267,959 280,857

= Basellll 7|1& (Z&EA]), R S2H(20159 128 312 =€) o
o | »
DGBE8218 &




B AL

SlO|EXtEH

DGBAHTH
DGBIHI|E
DGBX}ALR

=2
[=)

Page 30
Page 35
Page 38
Page 41



~"al

£ =
R

WU HERA

ofO| EXIS# 5t0|2t0| E

| MIX|H 270
M1 Me7
|
A7)1
[ |
CHH1 - .
33 244
— ZH4 .
HLh w5
W2 e
12l %, %p 1Q20 1Q21 YoY
= Xpa 100,794 106,368 5.5
Y| 90,714 95,516 5.3
Xt 10,080 10,852 7.7
NCR 455.3 556.5 101.2
ROE(HEE FH) 13.35 6.49

1,1452
(100%)

W &9 9
A, % 1Q20 1Q21 YoY
el ahu Ll 807 1,145 41.9
Frof 22| H|(-) 578 663 14.7
ggoe 229 482 110.5
Felolef 9 0 100.0
g7=0d 156 352 125.6
(H2) 131 401 206.1
C EHEY|E



AH, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
Brokerage 42! 162 207 242 200 247 52.5 23.5
WM £=2 36 34 41 34 41 13.9 20.6
IB/PF =2 484 548 512 512 542 12.0 5.9
HERE s =27 =82 197 68 155 474.1 127.9
O|Xt & 7|Et2] 98 92 118 81 160 63.3 97.5

& g+ 807 963 1,110 895 1,145 41.9 27.9

= 2020 M| ZA| HSY Zoofl W FoIutdeE Wik d T81(1Q2068%,2Q20812)

A, %, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
PFAAZERH 11,522 13,463 14,283 14,420 12,701 10.2 -11.9
RS 10,394 11,875 12,657 12,599 11,093 6.7 -12.0
H|S S 1,128 1,588 1,626 1,821 1,608 42.6 -11.7

B NCRH|Z(axtzug ¥5)

= 1Q21 & X}=HIZ(NCR)2 EEA|

o2, %, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
FAE X2 8,291 8,907 9,385 9,406 9,712 17.1 3.3
Z 9 3,073 3,416 3,688 3,514 3,333 8.5 -5.1
LRIFKIXL7| Kt 1,146 1,146 1,146 1,146 1,146 0.0 0.0
=
« 2 AHEHIE = (YU &XHE - £ HW) / WQ QKKK



#2 ol0|EXISH Feiz
UEHA AHHOHZ
A3, %, %p, bp 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
KOSPI 3,416 4,097 3,517 3,208 4,639 35.8 44.6
KOSDAQ 1,076 1,582 1,972 1,844 1,765 64.0 4.3
U "W AHelich= 4,492 5,679 5,489 5,052 6,404 42.6 26.8
a8 2(bp) 47 5.2 6.3 6.0 5.9 1.2 0.1
= Brokerage M/S : ELW, ETF, ETN X[
WM ol
HH % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
2lEIYX|™ 02 £ 326 326 327 327 328 0.6 0.3
ADEX|E 024 21 25 28 32 38 81.0 18.8
NELES

7H
o9, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
2|El|Y WOl ZyRp At 25,191 27,841 26,762 30,561 34,505 37.0 12.9
2| 7HQI 2 KAk 53,387 69,058 74,343 89,171 93,202 74.6 4.5
(2IEIY 12{9 O] A ZHX}AL) 63,187 80,391 84,130 101,810 108,988 72.5 7.1
Al

101,105 119,732 127,707




},
of

§
0

olO| £AISH QN 7 A

W2 QO MFHEH

A, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
3 L olX| S 11,460 14,361 11,957 10,064 9,236 -19.4 -8.2
FVPLE28XpAt 68,504 71,712 69,822 70,514 74,476 8.7 5.6
FVOCIZ8XtAt 1,482 1,298 1,398 1,891 1,858 25.4 1.7
ACS8XtAt 0 0 0 0 0 - -
A7 EXX 2 49 169 169 161 314 540.8 95.0
IHl A ZE XA 102 51 47 102 43 -57.8 -57.8
CHEXHRA S 7|EFX A 17,474 19,971 15,635 13,955 18,893 8.1 35.4
7|EFXFAL 1,723 1,733 1,815 1,539 1,548 -10.2 0.6
RHAEEA| 100,794 109,295 100,843 98,226 106,368 5.5 8.3
ol =514 6,639 8,327 6,879 9,616 6,757 1.8 -29.7
HI|&0IAZ A 14,813 11,200 14,647 14,335 30,624 106.7 113.6
K&K 54,885 64,341 57,807 56,857 46,567 -15.2 -18.1
IHY A Z SR 1,648 1,516 1,309 839 391 -76.3 -53.4
7|EFERY 12,729 13,555 9,473 6,040 11,177 -12.2 85.0
SEREA 90,714 98,939 90,115 87,687 95,516 5.3 8.9
XHESA 10,080 10,356 10,728 10,539 10,852 1.7 3.0

SR RHELE A 100,794 109,295 100,843 106,368




R

oot
jgt
=]
4m
Pal
ofA
[
o)
JC)

PR 5| 2

2020 2020
Y%, %p 1Q21 YoY QoQ
FY 1Q20 2Q20 3Q20 4Q20
= g 3,775 807 963 1,110 895 1,145 41.9 27.9
Brokerage 811 162 207 242 200 247 52.5 23.5
ZSAE T (WM) 145 36 34 41 34 41 13.9 20.6
IB/PF 2,056 484 548 512 512 542 12.0 5.9
HERE 374 27 82 197 68 155 474.1 127.9
O|X} 5! 7[E} 389 98 92 118 81 160 63.3 97.5
TofH|<f 22| H|(-) 2,473 578 644 614 637 663 14.7 4.1
pabalsl 1,748 399 458 427 464 440 10.3 -5.2
7|EHEH 2| 725 179 186 187 173 223 24.6 28.9
gedole 1,302 229 319 496 258 482 110.5 86.8
Fgelol9f 122 9 10 0 121 0 100.0 -100.0
MZEo|ef 1,424 220 329 496 379 482 119.1 27.2
HRIMH[E 3! 7|E} 103.1 11.1
e | el | el el sih
Cost to Income Ratio 65.5 71.6 69.0 63.7 65.5 57.9 -13.7 7.6
ROE 10.70 6.86 9.10 10.93 10.70 13.35 6.49 2.65
= Cost-Income Ratio & ROE=
DGB=



5. DGBAME so|ato|E

W elE HEY3

- HIZX|H : 374
ME1
]
5.81%
chi=1 (100%)
||
LS|
B XE ek
A, %, %p 1Q20 1Q21 YoY olel % 1Q20 1Q21 YoY
E XA 64,038 65,407 2.1 H3o0|2 -255 -612 -140.0
= 61,073 62,985 3.1 EXto|e 517 432 -16.4
Xt 2,965 2,422 -18.3 MOl ZH|Z M 145 -203 -240.0
RBC 187.5 212.8 25.3 ol 117 23 -80.3
ROA(+H) 0.58 0.14 -0.44 delolel 12 8 -33.3
ROE(+%) 13.37 3.45 -9.92 = Fele] e 92 23 -75.0



i0
O
(")
0
0=
oR
HT
nol'

.

2/ =QX ¥ / RBCHIE

A, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
TUHYR 2,165 2,249 2,474 2,528 2,763 27.6 9.3
(B2 drdEds) 1,336 1,276 1,279 1,216 1,336 0.0 9.9
SR 1= 307 373 572 610 807 162.9 323
APE 457 413 494 463 552 20.8 19.2
FR XNE
%, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
EX REXRMO[AE(+H) 3.3 3.3 3.1 3.2 3.0 0.3 0.2
oxlg  13%kt 80.4 81.6 82.4 83.1 84.0 3.6 0.9
oo (FH) 253t 60.7 70.1 73.2 72.6 68.3 7.6 43
ArUH| E(F5]) = 7.2 6.1 7.1 7.6 6.2 -1.0 -1.4
S (FH) - 109.4 103.3 99.7 102.4 103.9 5.5 1.5
« ALHH|E : QE[H| (AR Rlel) / EHLYRE R
- 2olg ARG/ AR E
B RBC H|E
A, %, %P 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
XaogaH 3,620 7,173 7,169 6,046 4,363 20.5 -27.8
INI={CE P RSl 1,930 2,205 2,613 2,657 2,050 6.2 -22.8

RBCH| 2 (%)




2 OF K| 7 A| E

AR, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
28Xt 59,138 59,531 59,469 58,732 58,075 -1.8 -1.1
H| 28 XH4t 3,171 2,969 2,889 3,033 3,261 2.8 7.5
EHA EXHA 1,729 2,074 2,610 3,306 4,071 135.5 23.1
N 64,038 64,574 64,968 65,071 65,407 2.1 0.5
MRIZEH|Z 56,295 56,561 56,541 56,157 55,945 -0.6 -0.4
7| EFELXH 3,004 2,661 2,457 2,552 2,760 -8.1 8.2
SEAEEH 1,774 2,150 2,723 3,455 4,280 141.3 23.9
SrEA 61,073 61,372 61,722 62,163 62,985 3.1 1.3
XH2EA 2,965 3,202 3,246 2,907 2,422 -18.3 -16.7

et XHEEA

W 20f200 | AA

2020
2020
o2l 9 1Q21 YoY QoQ
FY 1Q20 2Q20 3Q20 4Q20
Z go|d 255 262 453 0 -460 -179 -168.3 61.1
H¥o|< -1,621 -255 -92 -439 -835 -612 -140.0 26.7
£Xtol<! 1,875 517 545 439 374 432 -16.4 15.5
MOl FH|FH M -270 145 264 -18 -661 -203 -240.0 69.3
ol 525 117 189 18 201 23 -80.3 -88.6
deea -42 12 1 8 -63 8 -33.3 112.7

> Y

a

L
>
H>
=
dje)
—
O
N
—
N
No
—
N

ol

10

:IFRS97|Z

35

33

04

3

-715.0

-11.9



£3 DGBIHI|E! stoj2to| E

W elE HEYa

Mg“ HIX|H : 1074
ghaty =
[
LG
W X2 29
A&, %, %p 1Q20 1Q21 YoY
E 32,281 37,546 16.3
NS 3,727 4,474 20.0
NPL 1.49 1.20 -0.29
Axe 2.00 1.38 -0.62
ROE(‘+=%) 8.29 12.04 3.75
ROA(+H) 0.96 1.46 0.50

W XA 7Y

3.59=

(100%)

A28
16.9%

A, % 1Q20 1Q21 YoY
0|9 264 339 28.4
O|Xt0|<] 246 305 24.0
Erof 22| H|(-) 81 85 4.9
SEIHA() 89 89 0.0
gol 94 165 75.5



A, %, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
e B 29,178 30,382 31,550 32,423 34,143 17.0 5.3
Ha 28,042 29,329 30,339 31,174 32,866 17.2 5.4
2F9| 700 621 765 840 867 23.9 3.2
ks, 176 163 156 123 119 -32.4 3.3
ool E 88 103 117 101 78 -11.4 -22.8
FEEH 170 24.7 14.6
m
SYZHUS 115.4 120.4 124.0 140.5 151.2 35.8
W XAE
%, %p 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
2| A 1.85 1.49 1.20 1.13 0.98 -0.87 -0.15
Udtste 1.70 1.69 2.38 2.43 2.55 0.85 0.12
7| = 1.55 1.35 1.24 1.08 0.86 -0.69 -0.22
A= 2.90 2.94 3.13 2.65 2.64 -0.26 -0.01

EeHE




£5 DGBIHI|E QYN E

W 20 X7 AT

AR, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ

sz Y oxl2 1,086 1,806 671 430 1,277 17.6 197.0
AKX A 30,780 32,032 33,222 34,171 35,855 16.5 49
IIAZ8 6,466 6,471 6,342 6,214 6,062 -6.2 2.4
1428 9,336 10,128 10,166 10,697 12,157 30.2 13.6
20028 4,931 5,223 6,199 7,148 7,665 55.4 7.2
PNESPNE=ES) 10,094 10,294 10,567 10,247 10,087 -0.1 -1.6
sEda Ho[dad 47 -84 -52 -135 -116 -146.8 14.1
7|EFXFAE 415 436 386 440 414 -0.2 -5.9
KHAESA 32,281 34,274 34,279 35,041 37,546 16.3 7.1
ExHEA 28,554 30,457 30,366 30,703 33,072 15.8 1.7
XHESA 3,727 3,817 3,913 4,338 4,474 20.0 3.1

Bet X2 EA

_ESTDE Y

2020
. 2020
olel % 1Q21 YoY QoQ
FY 1Q20 2Q20 3Q20 4Q20
EH 0|2 1,158 264 295 294 305 339 28.4 11.1
O|XH=Z0[< 1,072 246 257 276 293 305 24.0 4.1
H|O|XHE-E0[< 86 18 38 18 12 34 88.9 183.3
o 22| H](-) 381 81 93 91 116 85 4.9 -26.7
FESEAU(-) 310 89 60 72 89 89 0.0 0.0
deolel 467 94 142 131 100 165 75.5 65.0
g|=0]< 361 76 104 103 78 130 71.1 66.7
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DGBXAA2 2 610|2}0| E

EFEAY mifAE mE8" sMMF s IMMAE @ 7[Et

71,163 ﬁ;sg/”gn
2,671 2,671
612
7.49%
14,803 19,368 (100%)
34,881 31,663
1Q20 2Q20 3Q20 4Q20 1Q21
S XA 313}
A, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
FAY 37,601 35,271 34,881 31,663 33,682 -10.4 6.4
N Pl 16,825 15,534 14,803 19,368 20,260 20.4 4.6
=g 2,363 2,499 2,739 2,507 3,376 42.9 34.7
MMF 7,168 9,445 8,958 5,508 10,202 423 85.2
oAM= 7,942 8,145 7,111 6,742 4,672 -41.2 -30.7
7|E} 2,454 2,780 2,671 2,671 2,683 9.3 0.4
(3 2,454 2,677 2,567 2,567 2,421 -1.3 5.7




£ DGBX}AL

] Rot IH ”EH_E

(=)

1

_— O

g AT B

A, % 1Q20 2Q20 3Q20 4Q20 1Q21 YoY QoQ
szl 01I II 128 50 328 180 177 38.3 -1.7
*I5H 118 255 23 174 180 52.5 3.4
CH=xHA 90 40 0 0 0 -100.0 -
KX 15 15 14 13 12 -20.0 1.7
7|EFXFAE 26 25 26 30 28 1.7 -6.7
KHAESA 377 385 391 397 397 5.3 0.0
o= 0 0 0 0 0 - -
A2 0 0 0 0 0 - -
7|EFERH 18 19 20 28 18 0.0 -35.7
ExHEA 18 19 20 28 18 0.0 -35.7
XHESA 359 366 371 369 379 5.6 2.7
Exiet kXt S 377 385 391 397 397 5.3 0.0
H 22 &AM
A, %, %p 2020 2020 1Q21 YoY QoQ
FY 1Q20 2Q20 3Q20 4Q20
e 114 27 32 27 28 33 22.2 17.9
O|Xto[< 3 1 1 0 1 0 -100.0 -100.0
£4g20[9 107 26 29 25 27 33 26.9 22.2
papu sy 81 19 20 20 22 20 5.3 9.1
EfﬂHﬂI 77 17 19 20 21 19 11.8 -9.5
¢lol<f 62.5 116.7
2715009 —__n_
ROE = 10.7

* ROE: 5&87|&E
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