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® Investment Banking AFE2E(GIB!, GMS?) &% 22l M1
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20204 32J]| 82 338 S84t

(THl: M) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %

BHIXEE G0l 8,756.7 8,514.9 2.8% 2,952.8 3,065.8 -3.7%

O|XtE-E 6,044.7 5,928.2 2.0% 2,022.0 2,018.9 0.2%

H|O|XtEZ 2,711.9 2,586.7 4.8% 930.9 1,046.9 -11.1%
EHOHH| 2+ 22| H] 3,725.4 3,630.4 2.6% 1,256.2 1,271.3 -1.2%
FYol 5,031.2 4,884.5 3.0% 1,696.6 1,794.4 -5.5%
FYLlol9 88.3 15.4 474.0% 93.4 -24.3 n.a.
I HEH0|Y 5,119.5 4,899.9 4.5% 1,790.1 1,770.1 1.1%
T 1,050.4 747.0 40.6% 228.4 539.3 -57.6%
M09 4,069.1 4,152.9 -2.0% 1,561.6 1,230.9 26.9%
HIAM 1,060.4 1,068.1 -0.7% 395.2 338.2 16.8%
AZF7|=0]9 2,950.2 2,896.0 1.9% 1,144.7 873.1 31.1%
HBHE (2%, 712 71F, 2¥) 242.3 220.7 9.8% 242.3 237.2 2.1%
JEX (P, 712 71, 28) 591.8 546.0 8.4% 591.8 578.4 2.3%
NIM (28) 1.82% 2.03% -0.21%p 1.78% 1.81% -0.03%p
FYo|dFHIE 42.5% 42.6% -0.1%p 42.5% 41.5% 1.0%p
&HEE 0.42% 0.33% 0.09%p 0.27% 0.66% -0.39%p

(50|20 M9 ti&HI8E 0.30% 0.33% -0.03%p 0.27% 0.28% -0.01%p
NPLH|& 0.54% 0.60% -0.06%p 0.54% 0.56% -0.02%p
ROE 10.0% 10.8% -0.8%p 10.0% 9.4% 0.6%p
ROA 0.7% 0.8% -0.1%p 0.7% 0.7% -
J& CET1 H|E3 12.0% 11.4% 0.6%p 12.0% 11.4% 0.6%p

Z1) X7 | Y AQFX|E 7]F, 3Q20 X 2Q20 ROE U ROAE =X 7|2
Z2)2Q20 50| @0l R2LE 5YF 1,847, sl2IEIX] ZEF 1,248
73)2020.92€L CET1H|82 &EX|, '20.9% 0O|% HP Il JHHQt MEE|AT BE X)| =Y T M= 13.1%
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1= OIX}0]

& O]|Xto]2! 5! NIM

2 mH2Y JENIM

2.05% 2.02% 2.06% 2.10%

7,615

FY15 FY16 FY17 FY18

o 3
2% iz 8%
W OMACHE YTD m 7|¥ChE YTD

7.2%
5.9%

2017 2018
Z) QizZta 2] J2jZ o] & HI MO|

2.03%

5,928

3Q19
YTD

RUSHHE YTD (HAZ Ch))

7.4%

2019

5.3%

5.4% 5.2%

3Q19
YTD

KEY HIGHLIGHTS
O|X|0]2! & NIM
= XZF2| SOl ME O|Xto|Y MEH| Bt X
(209 387| =A 20|02 M FI|ChH| +2.0% S71)
6,045 - 2%, H|2% 0|x}0]2 FA SI|tHH| 242 0.8%, 5.3% Bt
= 327|535 NIM 1.78%, ME7| THH| 3bp St2fct oLt
AZS J|=Z2| QUSLE QI yield SH2f2 23t FA|

[22] % NIM Z0]]

1.82%

(%) 2Q19 3Q19  4Q19 1Q20 2Q20 3Q20
PEE=E] 1.75 1.50 1.25 0.75 0.50 0.50
2134 () 1.643  1.280 1.413 1.234 0.916 0.854

3Q20
YQTD NIM 25 (2715) 2.03 1.99 1.92 1.86 1.81 1.78
NIM 2% (27]5) 1.58 1.53 1.46 1.41 1.39 1.36
NIM 2E (715) 2.05 2.03 2.00 1.86 1.84 1.82
NIM 2% (71F) 1.59 1.57 1.54 1.41 1.40 1.38

EHE* M X}

7.7%
- REUH9 FSXIY TY L AYHS HAH| +7.7% S0t

S18 91F B 2665 9* 720| 547/ 28X Al
X MAHZE 10X, | HE/AZ A4S0 16229,
O|Xt 201 61249 X2 ('20.10.8 7|F)
= 2092Y FAV|Y UES MY OHH| +11.4% 37t
(SOHO +12.6%)
= 209 FEEIHINE MED ChH] F2A(-4.1%) EIRAOLL,
QYMEE(+35.3%) X TMX2 E(H+19.3%) SIt2

JHAHES & +4.4% Bt
3Q20
YTD



1= H|0|X}0|

H[O]X}0]<; Gr)
B2 019 mREE 3 /ol w B 0] = J|Ef
3,131
2,587 2,712
2,580 2,422 2282 2,364

(428)  (682)  (740)  (836) (1.179) (863) (920)

30Q19 30Q20

FY15 FY16 FY17 FY18 FY19 YTD YTD
B 0|Y ME U (ko2

B UEIIE mSESE WEE/YI mME ooy w J|E

2,141

1,755
1,939 1,619

1621 1566 1,711

FY15 FY16 FY17 FY18 FY19 3Q19 3Q20

YTD YTD
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- 2081 327 &7 HO|X{0[2}2 £420/9) I RII5
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- 201 327 2 75 L ARO[ Fit S|
I +19.8% S710101, FY19 @12t 25 A7
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XI5, MHE 57| THH| +8.4% S7t
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209 327[5A HEIE #4201 HAH| +2.8% St
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47.5% 4610 42.6% 42.5%

5,135
4,811 4,742

4,475 4,509 3630 3,725

FY15 FY16 FY17 FY18 FY19 3Q19 3020

Z1) izZknp 2] 2= o] 5 Hlg A0 YTD YTD
AXCF XHOIOH Ol THA = )
I:I'||_3c>l-|:| |I_-I|=|—I|'I x EHl_HI'g'E (THey: Aloi9))

B 2Y ST YUY MRS ET TN mIEEESESTYY otizHlgs

0.43%  0.47% 0.33%
0.34%° 0.26% 0-30%

0
1,165 0.21%

FY15 FY16 FY17 FY18 FY19 3019 3Q20
YTD YTD

F2) AvtE Y AU H|Q|, F3) 287 RELYGZIEIX] HYF M2

KEY HIGHLIGHTS

HEDHH| 9! HQI0|AUAH|E
= 209 327| =4 Hiide|HlE HE S| tHH| +2.6%
371, BY0|ABH|E 42.5%2 THST| Tt A= ZA

- QP HIE H2| K EBE K&

Ci&H| 8
- 200 387| = ThAEYE MYAS HHST|H| +40.6%
7 (+3,035%9¢)
- 287| Mt 20 D | 2/EX| Y 3,09522)
HIQIA| 327] L7 CHAHI8 HAST|THH| -0.8% 24
- HAHIZES 0.42%2 HH S7| T +9bp A%
- [t H2IEIX] BHS MO (HAHIRSS 0.30%2
HUAST| | -3bp 52t

A2
- 29 9l T HHSS 22 0.26%, 1.24%2 AT

(%) 2Q19  3Q19  4Q19  1Q20  2Q20  3Q20
29 B0jM 0.31% 0.33% 026% 031% 030% 0.26%
40/ (4zEg)  027% 029% 023% 026% 028% 0.32%
AT 0.38% 043% 033% 041% 039% 0.18%
IHAHE 0.23% 026% 020% 022% 022% 023%
e 1.45% 1.40% 126% 1.35% 126% 1.24%
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Capital Adequacy

Xt7| Xt (BIS)HIE

16.0%

Jg o

rlo

ﬁOH

18.8% '
15.9% 1

(o
0,
14.9% 1300
7 |EXk(Tier)HIE
16.0% '
13.4% 13.3% i
(o
13.3% 12.3%
HEXIE=(CET)HIE 15.2%
12.9% 12.8% 1
O0—
12.5%
11.1%
FY18 FY19 3Q20(e)
Z1) 2092 HPEN JHt MBE| AT HE X)| £ otE &
O ROA © ROE
10.8%
10.0%
9.2% 9.2% 9.4% 9.4%
8.0%
0.73%
0.8% 0.7%
FY15  FY16  FY17  FY18  FY19 3Q19 3020

YTD YTD

KEY HIGHLIGHTS
XHE =AM

HEENI 71& 2§ B85 A=Hlg2
THL CHH| +0.9%p 453 12.0% oilg

- M2 AT NE 2= =2 110bp BHE Z 13.1%

- YIS HEAR HH| -2.0% 24P 251.8% ¢

- B3 X2 THT H] +15.6% 3712 33.0% 8

(RIS )

H3XLHY RaEX (12 1,582 2) it IF 7|& 44bp
daot £0[9 SOt B Ip=de| S¢ Xh=2HlE i

- B2 12|23 7] =0 TE 2AH g5 =21t
13 90|, 7|1E EX Ao Z A2| A<

ROE & ROA

2020 3&27| =2 ROE2t ROA= 22 10.0%, 0.7%
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FY19 S0y -
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O HEO osi HEa
66% 59% 224.8
= 1184 CFILA AlO = A 2017 2018 2019 3019 3020
ASAE B1=0|Y HIF bt Yo ¥
moY mHeY oul2YRE s
44.2%
b 41.3%
34.8% 34.0%

31.4% 33.6%

2017 2018 2019 3Q19 3Q20
YTD YTD

a8 WXPEE o w019
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a5 ol £< H|= 3 3=0] (Er9k: Aoted, =2 717) 5 ol Q] XtM H| S 2 3=0] (Ere): Aot ) 71%)
0 aEA0l L ZRY A0 H|E 10.1% 002 AT L 22 AT HIE
HE ZEY 20l (o BOE SEE S 7.4%

11.7% I H,,A

6.0% o~ 3975 o— o0 38,814
O//& 3245 291.9 e 31,656
178 24,945 :
167.7 244.7 . .

2016 2017 2018 2019 3Q19 3Q20 2016 2017 2018 2019 3Q20
_ YTD YTD o YTD
FNAAAQRE 7|5 BRRE ) 2 QAU A 12K} OOV EE KE
2) ¥2ra 27| DBHZO| 5 HIg 40|
KEY DEVELOPMENTS

— o = = N o
- 20204 37| L 18 59 2242 2,447%02
HH 37| tiH] -16.2% &4
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3Q20 YTD o : = AZLHO 7|20 THE, =718 g SF TS
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CIXIE 2.2 ¢

CIXIE 22 = &

SHI XN SH0|Y (tre): alote
35 7101 (%)

9.5%
7.2%

4.0%  4.3%

11.6%

343
270 292

3019 4Q19 1Q20 2Q20  3Q20 3019  3Q20

YTD YTD

QEAE ZHIR S0l

£9): 44oi2)) | 2019 20208 oY

B 20198 L g 20208 ()
A .
CLnEl 8851 2699 2919 3426 9044 +39.4%
= 2841 800 793 843 2436 +540%
= 4605 1368 1339 1606 4314 +27.4%
as 1130 463 695 894 2052 +145.2%
BY(S+0) 275 6.7 9.2 83 242 +205%

H Front W Middle Back

192
26
145
7
61 59 i o
50 52 12 51
e 8
/ 4 26
16 18 20 18
84 103
30 30 35 k] 35
3019 4019 1Q20 2Q20  3Q20 3019  3Q20
YTD YTD
HIGHLIGHTS
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62,264
2019  3Q20

2018

2017

2,367
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2018

2017

3,535
2019  3Q20

2018

2017
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crof 2jo12)) Il=012 (X1E2& &t 7IF) e
3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %
=% 1,780.8 1,997.2 -10.8% 628.2 520.5 20.7%
g2 1,765.0 1,976.3 -10.7% 624.4 514.2 21.4% 100.0%
M= 15.8 21.0 -24.6% 3.8 6.4 -40.1% 75.3%
H|2H 1,267.3 1,106.7 14.5% 539.3 390.7 38.0%

Consumer MItE 470.2 411.1 14.4% 167.6 176.0 -4.8% 100.0%
Finance LAIeHHmE 135.0 99.1 36.1% 50.2 42.0 19.5% 100.0%
RPN 23.0 20.6 11.5% 8.2 8.5 -3.5% 100.0%

Insurance Llobddy 171.3 109.8 56.0% 79.7 51.9 53.4% 100.0%
QHIX[2t0| = 213.3 211.6 0.8% 75.8 77.9 2.7% 100.0%

Capital L=y NS 184.6 202.1 -8.7% 127.5 10.4 1,121.3% 100.0%
Markets LIOBNPIE HIX RS 18.9 18.1 4.0% 7.5 6.7 11.7% 65.0%
LITHHHEXH2-& 4.5 2.8 59.4% 2.2 0.8 180.3% 100.0%

LG ESSRS 2.6 7.8 -66.3% 3.9 0.1 n.a. 100.0%

OFA|OF&IE 30.4 12.5 143.8% 11.1 11.9 -6.6% 60.0%

ABEAI 0.2 -0.6 n.a. 0.1 0.0 827.8% 100.0%

HREA2 - - n.a. - - n.a. 96.8%

Others HTDS 0.7 2.2 -66.4% 1.5 0.2 631.1% 100.0%
LITHOLO|EFA 11.2 8.7 28.4% 3.6 4.0 -11.7% 99.8%

LITHIEEE 1.5 0.9 64.8% 0.4 0.3 32.4% 100.0%

Z1) AITHAL, 2019H 98 &=
F2)HEA 2020.9.290L HY



MOE8H 201 (1)
L. O .= M
(THl: Mod ) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %
XL FY0| (a=b+c) 5,110.9 5,132.5 -0.4% 1,695.1 1,740.9 -2.6%
O|XH2-Z0[ (b) 4,428.9 4,393.4 0.8% 1,478.4 1,472.3 0.4%
H|O|XFR-E20[2 (c) 682.0 739.1 7.7% 216.7 268.6 -19.3%
THOHH| QL 2[H] (d) 2,259.2 2,213.7 2.1% 747.7 767.9 -2.6%
FHGA0|2 (e=a-d) 2,851.7 2,918.8 -2.3% 947.4 973.0 -2.6%
FAA0IY (f) 21.3 -5.8 n.a. 12.0 8.2 46.4%
ZY2HEM0|Q (g=e+) 2,873.0 2,913.0 -1.4% 959.4 981.2 -2.2%
h&sY3 YA (h) 511.6 306.1 67.2% 127.8 280.4 -54.4%
MIT0]< (i=g-h) 2,361.4 2,606.9 -9.4% 831.7 700.8 18.7%
OIA| 596.0 630.4 -5.5% 207.2 186.5 11.1%
gI1z01 1,765.0 1,976.3 -10.7% 624.4 514.2 21.4%
F1) XEYIY AQFX & J|=
(TH: %) 1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20
QvtofchE 2|kt £7|S (a-b) 1.87 1.89 1.89 1.86 1.86 1.86 1.81 1.74 1.69 1.68 1.62
HEXAUE (a) 3.19 3.27 3.32 3.35 3.38 3.37 3.27 3.12 3.00 2.84 2.63
Ol~=HIEE (b) 1.32 1.38 1.43 1.49 1.52 1.51 1.46 1.38 1.30 1.16 1.01
NIM 2715 1.61 1.63 1.62 1.61 1.61 1.58 1.53 1.46 1.41 1.39 1.36
NIM =5 1.61 1.62 1.62 1.62 1.61 1.59 1.57 1.54 1.41 1.40 1.38




MTE8H 201 (2)
L. O .= M
(T} Hed ) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %

H|0]Xt0|2] (a+b+c) 682.0 739.1 7.7% 216.7 268.6 -19.3%
22209 (a) 732.0 847.2 -13.6% 236.8 235.4 0.6%
mHE 66.2 83.7 -20.9% 23.0 20.9 9.7%
e S 35.1 43.0 -18.3% 10.3 11.3 -8.8%
Qi 2 0]Q) 99.1 109.0 -9.0% 33.6 31.8 5.8%
HES2 0] 125.0 181.3 -31.0% 41.3 31.3 32.0%
HggsaE 106.0 112.8 -6.0% 35.2 34.6 1.7%
EXg8++E 60.6 91.7 -33.9% 23.9 23.2 3.3%
J|E} 240.0 225.8 6.3% 69.4 82.2 -15.6%
SIS HE U A/npgEE 29 (b) 609.5 553.1 10.2% 236.8 219.4 7.9%
7IEH (c) -659.6 -661.2 n.a. -256.9 -186.2 n.a.

TR 2| M8 LS
Erotaey| 2,259.2 2,213.7 2.1% 747.7 767.9 -2.6%
SYHAHLHIE 1,370.4 1,335.1 2.6% 455.7 453.1 0.6%
(Yo E[=IZ0]) 1.1 0.6 102.1% 0.2 0.2 14.3%
L7HdZH| 311.5 298.2 4.5% 101.2 104.3 -3.0%
7|Ej R[] 577.2 580.3 -0.5% 190.8 210.4 -9.3%
(BT 41.0 46.7 -12.3% 13.6 17.4 -21.9%
(HMS 1) 76.8 78.1 -1.7% 18.2 38.3 -52.4%
FYo|d@HIE 44.2% 43.1% 1.1%p 44.1% 44.1% -

F1) 712898, o
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(TH: Moi ) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %
Fe+A (a) 2,963.5 2,989.4 -0.9% 917.5 954.5 -3.9%
HEIE 2,164.4 2,207.4 -1.9% 707.6 748.8 -5.5%
dESE 108.3 99.2 9.2% 37.1 36.0 3.1%
CIEN 197.8 135.3 46.2% 70.0 65.6 6.6%
7|E} 493.0 547.5 -9.9% 102.8 104.0 -1.2%
XIZ0Ixt (b) 381.3 372.8 2.3% 123.3 127.6 -3.4%
E&H] (c) 493.2 479.1 2.9% 169.1 170.5 -0.9%
222 B J[EFQYHIE (d) 1,102.8 1,161.7 -5.1% 308.8 312.9 -1.3%
ST NAMARA0|2 (e=a-b-c-d) 986.2 975.8 1.1% 316.3 343.4 -7.9%
EEEa TYUH () 356.6 427.6 -16.6% 91.2 103.7 -12.1%
MNZ0]Q] (g=e-f) 629.6 548.3 14.8% 225.2 239.8 -6.1%
HOIA| 160.2 137.1 16.8% 57.6 64.1 -10.1%
1201 470.2 411.1 14.4% 167.6 176.0 -4.8%
Y Hr2EE2 1.36% 1.42% -0.06%p 1.36% 1.36% -
HBIE MU H>2ES 1.49% 1.52% -0.03%p 1.49% 1.49% -
AXIE(17HE) 1.24% 1.40% -0.16%p 1.24% 1.26% -0.02%p
Al 2708 THo|s3 0.27% 0.31% -0.4%p 0.27% 0.27% -
1) XH7IY AQF X 7|&
F2) MEIE, HIFIE, MEILE, J|E} 2O
73) (SHYEL 71F 2HE G THFH) / (IS -27HE & 7|& HA Xt FH), HHIPtE 718
F4) 2228, OIHE, TO0I8 3Q20 £X|l= 2% A 21&



AHI:I=IE'0‘-I 201 Ll'b'l-kHl:l:l)
ol e) O 1 L L. O O
(She: Aloig) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %
ESRei S 3,085.9 3,247.4 -5.0% 1,021.4 1,022.5 -0.1%
I1=01 171.3 109.8 56.0% 79.7 51.9 53.4%
APE 310.0 292.2 6.1% 92.6 90.1 2.8%
2xd 304.8 282.5 7.9% 91.4 88.7 3.0%
=Y, o3 5.2 9.7 -45.8% 1.3 1.4 -9.6%
28 It 30,637.7 29,381.7 4.3% 30,637.7 30,140.8 1.6%
oig 3 o2 738.1 582.6 26.7% 738.1 402.3 83.5%
M 15,728.4 14,120.2 11.4% 15,728.4 15,477.2 1.6%
NS 6,346.5 6,193.8 2.5% 6,346.5 6,256.4 1.4%
Z4 146.5 117.2 25.0% 146.5 143.8 1.8%
7|Et 7,678.2 8,368.0 -8.2% 7,678.2 7,861.1 -2.3%
=OX|E
A FC (W) 7,423 7,082 4.8% 7,423 7,669 -3.2%
2ol E! 92.4% 93.5% -1.08%p 87.9% 87.1% 0.79%p
ArgHlE 10.7% 9.9% 0.72%p 10.5% 10.1% 0.38%p
EX0|E2 3.22% 3.18% 0.04%p 3.22% 3.23% -0.02%p
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AMHE S 201 (QIX|2}0]IX)
(She: Aloig) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %

ESRei S 2,941.6 3,127.4 -5.9% 1,091.2 943.7 15.6%
I1=01 213.3 211.6 0.8% 75.8 77.9 2.7%
APE 407.1 474.1 -14.1% 172.8 115.8 49.3%

2xd 228.1 274.6 -16.9% 82.7 66.8 23.7%

=Y, o3 179.0 199.5 -10.3% 90.2 49.0 84.1%
28 It 26,988.2 26,283.3 2.7% 26,988.2 26,502.3 1.8%
oig 9 ol 534.4 550.1 -2.9% 534.4 913.3 -41.5%
byl 21,893.6 21,345.7 2.6% 21,893.6 20,992.5 4.3%
NS 2,254.7 2,417.0 -6.7% 2,254.7 2,169.6 3.9%
Z4 152.3 128.6 18.5% 152.3 323.0 -52.8%
7|Et 2,153.2 1,841.8 16.9% 2,153.2 2,103.9 2.3%
Eep ks
A FC (W) 5,084 4,948 2.7% 5,084 5,177 -1.8%
2ol E! 75.8% 78.3% -2.53%p 73.5% 72.6% 0.95%p
ArgHlE 9.0% 9.7% -0.70%p 8.4% 8.9% -0.55%p
EXt0]2E? 3.49% 3.65% -0.16%p 3.49% 3.48% 0.01%p
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(THe: M) 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ %

2 pu el 855.9 697.3 22.7% 362.2 267.2 35.5%
e = E ] 536.9 373.3 43.8% 215.1 169.5 26.9%
fErE 341.3 151.1 125.8% 142.9 114.4 24.9%
asdE 66.6 101.3 -34.3% 22.9 21.0 8.7%

IB 98.4 76.1 29.3% 41.4 25.6 61.8%
7|Et 30.6 44.7 -31.6% 7.9 8.5 -6.9%
Xt2|OHOK 395.2 216.0 83.0% 127.0 221.2 -42.6%
7|E} -76.2 108.0 n.a. 20.1 -123.4 n.a.
gYlE 647.4 464.3 39.4% 209.6 269.2 -22.1%
| 429.1 384.8 11.5% 151.5 147.3 2.9%
S42ZH|IE 109.5 84.2 30.0% 36.7 39.6 -7.2%
&2t 108.8 -4.7 n.a. 21.4 82.3 -74.0%
Foy 208.6 233.0 -10.5% 152.5 -2.0 n.a.
712019 184.6 202.1 -8.7% 127.5 10.4 1,121.3%
FEIEAN 12 V&, 28) 104.0 96.7 7.6% 104.0 104.1 -0.0%
FOUSH 49.3 45.2 9.1% 49.3 50.5 -2.5%
LIEF 28.8 29.6 -2.9% 28.8 28.4 1.3%
ELS 3.2 2.6 23.0% 3.2 3.2 -1.3%
7|EF (WRAP + RP + ACQHK{H) 22.8 19.3 18.0% 22.8 22.0 4.0%
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oY) 2020.09 2019.12 YTD % 2020.06 QoQ % 2020.09 HIZ (%)
2 512,097.6 483,644.9 5.9% 503,084.6 1.8% 62.4%
gty 505,487.8 477,289.6 5.9% 496,508.3 1.8% 61.6%
M2 6,609.8 6,355.3 4.0% 6,576.2 0.5% 0.8%
HI2H 308,093.3 278,401.9 10.7% 296,246.6 4.0% 37.6%
Consumer i) = 34,484.4 32,917.9 4.8% 34,031.8 1.3% 4.2%
Finance LoBHmE 9,516.8 7,566.4 25.8% 8,529.4 11.6% 1.2%
AT =2 1,720.8 1,602.9 7.4% 1,644.9 4.6% 0.2%
Insurance ks 35,647.0 34,133.6 4.4% 34,967.5 1.9% 4.3%
QuIX|zto|= 33,434.8 32,841.4 1.8% 32,853.8 1.8% 4.1%
Capital Lota s &AL 76,937.4 73,589.7 4.5% 77,165.8 -0.2% 9.4%
Markets AIOFBNPIIZ|HIAH & 57,596.5 50,466.9 14.1% 54,707.7 5.3% 7.0%
LITHHH EXH=2-& 5,265.7 4,114.3 28.0% 4,644.9 13.4% 0.6%
Lo X228 1,876.5 1,071.6 75.1% 1,180.6 58.9% 0.2%
OFA|OFLIES 47,985.7 36,560.7 31.2% 43,486.9 10.3% 5.9%
AIBHAI 42.4 42.4 0.1% 42.4 -0.0% 0.0%
HREzA2 74.1 - n.a - n.a 0.0%
Others AIBDS 96.2 89.1 7.9% 89.1 7.9% 0.0%
LITHOLO|EFA 83.9 77.1 8.9% 79.3 5.9% 0.0%
LITHIEEE 28.2 25.3 11.4% 27.2 3.8% 0.0%
7|Et 3,303.0 3,302.6 0.0% 2,795.4 18.2% 0.4%
1) Aot X Mot=-8 & Xt/ OFA|OF 5 MTIBNPPXIAM2-E [ MTHH M| S X X228 AUM =gt
F)HoEHA 229 B 25



(THl: M) 2020.09 2019.12 YTD % 2020.06 QoQ % 2020.09 HIE (%)
HeiE= Al 242,284 225,002 7.7% 237,212 2.3% 100.0%
7HA 120,984 115,875 4.4% 119,434 1.3% 49.9%
TEHEHE 52,353 54,605 -4.1% 52,699 -0.6% 21.6%
ELIA=Y 68,631 61,270 12.0% 66,735 3.1% 28.3%
71Y 121,300 109,127 11.2% 117,778 3.2% 50.1%
27| 101,558 91,162 11.4% 97,736 4.2% 41.9%
(SOHO) 52,680 46,785 12.6% 50,429 4.8% 21.7%
o1 19,741 17,965 9.9% 20,042 -1.7% 8.1%
QtthEm 13,322 10,779 23.6% 12,812 4.7%
Hetol~= Al 251,704 232,997 8.0% 243,617 3.5% 100.0%
fdUd oz 124,221 101,700 22.1% 118,058 6.1% 49.4%
QF=0F 39,747 30,455 30.5% 36,499 10.7% 15.8%
XE+ 7Y 84,474 71,245 18.6% 81,558 4.1% 33.6%
H=dolz 127,482 131,297 -2.9% 125,560 1.5% 50.6%
o0z 118,489 122,073 -2.9% 116,620 1.5% 47.1%
HEA + I 8,993 9,225 -2.5% 8,939 0.6% 3.6%
F=d0=3M 6,249 8,602 -27.4% 8,349 -24.4%
Fakel = Rl SN el 23,500 28,813 -18.4% 25,535 -7.1%
Ol[CHE2 98.0% 95.4% 2.6%p 99.4% -1.4%p

21) NS, IFEHEE, HAXE S
72) BEZ 2194 91, CD A2

26



T THE WY (T, THY12)
Kl
(Th9): Hoig) 2020.09 H|E (%) 2019.12 YTD%  2020.06 QoQ %
2019.09  2019.12  2020.03  2020.06  2020.09
FEIHEE 52,353 43.3% 54,605 -4.1% 52,699 -0.7% 0.15% 0.13% 0.14% 0.14% 0.12%
LeXFE 68,631 56.7% 61,270  12.0% 66,735 2.8% 0.58% 0.43% 0.52% 0.56% 0.44%
LYNE 28,023  23.2% 20,712  35.3% 25,696 9.1%
HE02 5) 8,357  6.9% 8,660  -3.5% 8,337 0.2%
TMIXtZ 23,141 19.1% 19,393  19.3% 22,584 2.5%
7|EH 9,109 7.5% 12,504 -27.1% 10,119 -10.0%
FHAICHE SA| 120,984 100.0% 115,875 4.4% 119,434 1.3% 0.29% 0.23% 0.26% 0.28% 0.23%
ZEHEIETHE LTV (%) 46.4% 49.6%  -3.2%p 47.8%  -1.3%p 50.0% 49.6% 48.6% 47.8% 46.4%
X1) 3Q20 SRS HIS 71% (REA 42%, HE M 28%, Ol2 S 1%), A0S HIS 29%
ZF)NEUES
Kl
(Th9): Hoig) 2020.09 H|E (%) 2019.12 YTD % 2020.06 QoQ %
2019.09 2019.12 2020.03 2020.06  2020.09
TH71 42 15,413 100.0% 14,027 9.9% 15,871 -2.9% 0.19% 0.16% 0.14% 0.06% 0.15%
=2 6,636 43.1% 5666  17.1% 7,045 -5.8% 0.35% 0.39% 0.32% 0.06% 0.35%
Moot 1,124  7.3% 959  17.2% 1,199 -6.2% 2.05% 2.24% 1.35% 0.27% 0.29%
=ESES 267 1.7% 214  24.6% 303  -11.9% - - - - -
SN 1,321  8.6% 1,161  13.8% 1,411 -6.3% - - - - 1.49%
28 Y By 3,161 20.5% 2,919 8.3% 3,174 -0.4% - - - - -
M 474  3.1% 659  -28.1% 502 -5.5% 1.04% - - - -
HZ AL Gl OITHo 342 2.2% 353 -3.0% 324 5.7% - - - - -
SOf 9 AT 1,951 12.7% 1,927 1.3% 2,020 -3.4% - - - - -
&b ol SAIFO 419 2.7% 337 24.2% 428 -2.2% - - - - -
F2) 337|H L IIEL MO, SHXZES § B0{A J|F, T2 MEZ 2R610] EI|3I% 00, Tha T2 Th7]Y ofA A9 THS 27



LTI = ¢ (521€)
(Ehel: M) 2020.09 H|F (%) 2019.12 YTD % 2020.06 QoQ % wAE
2019.09 2019.12 2020.03 2020.06 2020.09
27| A 101,580 100.0% 91,185 11.4% 97,758 3.9% 0.42% 0.33% 0.41% 0.39% 0.32%
SOHO 52,680  51.9% 46,785 12.6% 50,429 4.5% 0.26% 0.20% 0.22% 0.22% 0.18%
S27|Y - T 17,287  17.0% 15,543 11.2% 16,895 2.3% 0.32% 0.18% 0.22% 0.37% 0.19%
S2J|Y - HAY 31,612 31.1% 28,856 9.5% 30,433 3.9% 0.74% 0.59% 0.80% 0.66% 0.60%
U4E 1=

SA0| 3H 101,580 100.0% 91,185 11.4% 97,758 3.9% 0.42% 0.33% 0.41% 0.39% 0.32%
=Y 29,295  28.8% 26,872 9.0% 28,401 3.1% 0.79% 0.59% 0.73% 0.61% 0.52%
HMN 2,305 2.3% 2,025 13.8% 2,206 4.5% 0.47% 0.63% 0.76% 0.64% 0.31%
HEAG] QICHed 27,725  27.3% 25,251 9.8% 26,502 4.6% 0.09% 0.08% 0.09% 0.08% 0.08%
SOf 3 AN 16,502  16.2% 14,550 13.4% 15,895 3.8% 0.44% 0.29% 0.41% 0.36% 0.32%
285 S A 7,253 7.1% 6,323 14.7% 7,059 2.8% 0.32% 0.25% 0.25% 0.67% 0.20%
7|E} 18,499  18.2% 16,163 14.5% 17,695 4.5%

SOHO 52,680 100.0% 46,785 12.6% 50,429 4.5% 0.26% 0.20% 0.22% 0.22% 0.18%
=Y 6,504  12.3% 6,086 6.9% 6,387 1.8% 0.55% 0.42% 0.49% 0.42% 0.40%
HMA 583 1.1% 473 23.2% 555 4.9% 0.40% 0.51% 0.46% 0.43% 0.29%
HEAMGI OICHed 22,428  42.6% 20,527 9.3% 21,390 4.9% 0.09% 0.07% 0.09% 0.08% 0.09%
SO S A 8,368  15.9% 7,268 15.1% 8,031 4.2% 0.38% 0.28% 0.34% 0.36% 0.24%
288 S A 6,107  11.6% 5,181 17.9% 5,912 3.3% 0.38% 0.29% 0.27% 0.36% 0.21%
J|Et 8,690  16.5% 7,251 19.9% 8,154 6.6%

1) 3Q20 & SME 3 HEINE HIF 76% (R84 58%, 23N 14%, 012 & 4%), SOHO & HELIE HIE 84% (R84 69%, 2EXM 12%, 0I5 S 3%)
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(Thel ddg) 2020.09 2019.12 YTD % 2020.06 QoQ % 2020.09
HIZ (%)
St 30,631.6 30,180.3 1.5% 29,283.6 4.6% 100.0%
HEHIUE 14,739.9 15,184.4 -2.9% 13,835.3 6.5% 48.1%
CHItEDE 1,578.0 1,864.1 -15.3% 1,620.2 -2.6% 5.2%
HIPtEE 7,020.1 6,760.9 3.8% 6,712.1 4.6% 22.9%
(=) 302.3 269.2 12.3% 286.4 5.5% 1.0%
qEIE 3,475.1 3,211.8 8.2% 3,392.7 2.4% 11.3%
2A S 3,818.6 3,159.1 20.9% 3,723.2 2.6% 12.5%
ZEEA 23,037.0 21,670.2 6.3% 22,787.0 1.1% 100.0%
LIPNPN| 15,945.0 14,945.0 6.7% 15,375.0 3.7% 69.2%
ABS 3,078.6 3,357.0 -8.3% 3,196.5 -3.7% 13.4%
CP 2,320.0 1,850.0 25.4% 2,735.2 -15.2% 10.1%
7|E} 1,693.5 1,518.1 11.5% 1,480.3 14.4% 7.4%
(BH): Moi ey 3Q20 YTD 3Q19 YTD YoY % 3Q20 2Q20 QoQ % 3HQ|2§O (YO/I)D

oA 138,700.4 137,467.9 0.9% 47,330.7 46,309.5 2.2% 100.0%
LAIE 100,046.1 97,398.3 2.7% 34,081.4 33,910.1 0.5% 72.1%
HI3tE) 23,698.9 22,244.1 6.5% 7,760.7 8,283.2 -13.1% 17.1%
el 17,386.7 18,104.2 -4.0% 6,073.5 5,581.9 8.8% 12.5%
CHIPtEUE 9,842.8 11,003.8 -10.6% 3,173.7 3,189.4 -0.5% 7.1%
BII7tEE 7,791.4 7,343.2 6.1% 2,841.9 2,306.3 23.2% 5.6%
7|Ef 3,633.4 3,618.4 0.4% 1,160.2 1,321.8 -12.2% 2.6%




N fata

Ad
o

Eoen) B0 U neLuig smame | N
BY 259 1y uaoe  xzaa O HHEIXIEE
s 2020.09 334,412 330,142 2,458 728 502 582 1,812 0.54% 2,740 151%
2019.12 312,243 308,565 2,040 621 404 613 1,638 0.52% 2,488 152%
YTD % 7.1% 7.0% 20.5% 17.2% 24.3% -5.0% 10.6% 0.02%p 10.1% -1%p
2020.06 329,243 325,420 1,963 709 542 609 1,860 0.56% 2,753 148%
QoQ % 1.6% 1.5% 25.1% 2.7% -7.4% -4.4% -2.6% -0.02%p -0.5% 3%p
=Y 2020.09 272,035 269,976 982 570 233 274 1,077 0.40% 1,422 132%
2019.12 254,065 251,969 960 566 217 353 1,136 0.45% 1,317 116%
YTD % 7.1% 7.1% 2.2% 0.8% 7.1% -22.2% -5.1% -0.05%p 8.0% 16%p
2020.06 268,231 266,099 966 580 269 318 1,167 0.43% 1,474 126%
QoQ % 1.4% 1.5% 1.7% -1.6% -13.3% -13.8% -7.7% -0.03%p -3.5% 6%p
1= 2020.09 32,119 30,917 839 - 121 242 363 1.13% 988 272%
2019.12 30,597 29,414 838 - 146 199 345 1.13% 961 278%
YTD % 5.0% 5.1% 0.1% n.a. -17.5% 21.6% 5.1% = 2.8% -6%p
2020.06 31,454 30,316 748 - 159 232 391 1.24% 988 251%
QoQ % 2.1% 2.0% 12.2% n.a. -24.2% 4.4% -7.2% -0.11%p - 21%p
Z1) MeHHF 2%, UBHIIE, Motg 8, HohdY, QHIX|2t0| =, Mo S, MO =2, OFA|ORMEr The o1 71&
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HA&3Y3 MUY X H2HI8E
(Tl M) 3Q20 YTD 1Q20 2Q20 3Q20 FY19 1Q19 2Q19 3Q19 4Q19
M2 454.3 96.8 239.3 118.1 284.3 75.9 135.0 64.4 9.0
THA| 154.8 47.6 49.0 58.2 217.2 52.8 57.9 53.3 53.3
71 299.4 49.2 190.3 59.9 67.0 23.1 77.1 11.2 -44.3
HPHILET 356.1 161.8 103.7 90.7 562.2 157.4 129.0 141.1 134.6
&3STa M | 810.4 258.6 343.0 208.8 846.4 233.3 263.9 205.6 143.6
CH&HI8E2
i 0.42% 0.35% 0.50% 0.42% 0.30% 0.34% 0.35% 0.33% 0.30%
2% 0.25% 0.16% 0.29% 0.25% 0.14% 0.15% 0.19% 0.16% 0.14%
e 1.48% 2.15% 1.70% 1.48% 1.84% 2.28% 1.99% 1.91% 1.84%
F1) AW HE WY E 7|F, AVPIEE GE WEHE 7|E [ F2) H2HI8E2 715 712
CH&ar2h 3 O0f 2}
(THl: M) 3Q20 YTD 1Q20 2Q20 3Q20 FY19 1Q19 2Q19 3Q19 4Q19
e 598.4 134.6 186.1 277.7 860.6 197.9 197.7 151.7 313.2
a2 337.9 88.8 74.4 174.8 448.6 82.7 107.7 80.3 177.8
THA| 149.5 37.5 23.5 88.5 223.4 47.8 59.3 29.5 86.8
71 188.4 51.4 50.9 86.2 225.2 34.9 48.4 50.8 91.0
oH2f 260.4 45.8 111.8 102.9 411.9 115.2 89.9 71.4 135.4
THA| 50.5 19.1 16.7 14.7 92.4 21.9 19.8 20.5 30.2
71 209.9 26.7 95.1 88.2 319.5 93.2 70.1 51.0 105.2
HetE 446.9 147.6 163.1 136.2 636.4 157.2 124.4 155.7 199.1
A 1,045.3 282.2 349.3 413.9 1,496.9 355.1 322.1 307.5 512.3

N WRHE 7| F
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