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Highlights FY19Q4 @ LorresHorein

Of =M 427] 4= 3,248Y (-1.7% YoY), HZt 17X 6,32824¥ (-1.1% YoY)
— U - [WeRE] A& ofF T M= FF 7I1EY iE 2T / [2FE] e 2T A2t U HAZSZ SRR 7|1EY ot&f
- SSSG © (4Q) ¥ -3.3% / SIH -6.5%, (FY19) UHSIH -1.4% / &OIH -6.0%
— ofie| : [HerH/eorH] HIEY, Q=UIAOL AHY I|1EY JAPYMl X%
£ SSSG : (4Q) HiBPH -1.0% [F2 -7.7%, QL] +1.8%, HIEL +11.8%] / TIOIH +3.8% [QIL] +3.3%, HEL +53%]
(FY19) HH31M +12% [52 -4.8%, QU] +3.5%, HEL +14.0%] / EOIH +2.2% [QIL] +0.9%, HIE +6.2%]
Fedo|2 427] 43642 (-51.8% YoY), ¢t 4,279 % (-28.3% YoY)
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(o]

% 2ABIH|IE HE(19. 1. 1)0f W2t Laysh ALGARAIO] TS &AXE Q1A (p17 1)



- xl- @ LOTTE SHOPPING

1.20194E 4570| QAN

2.20191E 480] AtQiEi ALK

ol

3. Qo1Q|A0)

P>



]o 2019l|_i|, 45‘7| %%:lga-! @LOTTESHOPPING

(Tt - Med2d)

4Q 2018 4Q 2019 =2t 2018 2019 =2}
o= 4,398 4,325 1.7% 17,821 17,633 -1.1%
[F0iEA] 6,133 6,000 -2.2% 24.082 23,684 -1.7%
44 428
o{0]0 _ 0 - 0
oy 90 o~ 51.8% 597 — 28.3%
EBITDA 256 444 73.1% 1,263 1,862 47 .4%
1,350 -1,189
HOo|MIXFZEX{o]ol . ' - - : -
al QMo 448 o 94 Iy
-1,043 -921
2 AloiA0] - 1 . - -
HHAd 29 460 . 254 i
STIAI2l* 11 = 147.5% 211 67 -
-1,016 -854
c}7|40|Ql i ’ i ] _
37l=0l¢ 449 s 465 e
* 33 YOIM MH Y Mol UHE FUARYRY 27
% () LA 22 YA S 24PN 4} X200 HE ZIFFSAI(3Q19, 3302), 2|EXFMFEISMI(4Q19, 78621), 8l2| 27| 371H2(4Q19, 4589), 2|AXPASA (4Q19, 9,3539)
* SOHZ = hZ9 + SHOHAYUTL (LS AHEZ0| BHoto] THZD AHE FHOZ QIAGBHE WA
x 2H|A% K-IFRS HEV|E U T S|AF 457)
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2. 20193 4E0| MR

V&

=2 0 LOTTE SHOPPING
EERREL
4Q 2018 4Q 2019 s 2018 2019 sd
of s 4,398 (100.0%) 4,325 (100.0%) -1.7% 17,821 (100.0%) 17,633 (100.0%) -1.1%
HH S| 894 (20.3%) 866 (20.0%) -3.1% 3,232 (18.1%) 3,130 (17.8%) -3.1%
SOl X 1,498 (34.1%) 1,474 (34.1%) -1.6% 6,317 (35.4%) 6,331 (35.9%) 0.2%
SIS E=S IR 960 (21.8%) 935 (21.6%) -2.6% 4,113 (23.1%) 4,026 (22.8%) -2.1%
214 461 (10.5%) 438 (10.1%) -5.1% 1,975 (11.1%) 1,861 (10.6%) -5.8%
a1 248 (5.6%) 280 (6.5%) 13.1% 909 (5.1%) 987 (5.6%) 8.6%
7|EP* 337 (7.7%) 332 (7.7%) -1.5% 1,275 (7.2%) 1,297 (7.3%) 1.7%
o= 6,133 (100.0%) 6,000 (100.0%) 2.2% 24,082 (100.0%) 23,684 (100.0%) 1.7%
oS 2,388 (38.9%) 2,316 (38.6%) -3.0% 8,474 (35.2%) 8,276 (34.9%) -2.3%
sto| X 1,703 (27.8%) 1,660 (27.7%) -2.5% 7,170 (29.8%) 7,057 (29.8%) -1.6%
MR EM2 A 960 (15.7%) 935 (15.6%) -2.6% 4,113 (17.1%) 4,026 (17.0%) -2.1%
ATH 491 (8.0%) 467 (7.8%) -5.0% 2,099 (8.7%) 1,982 (8-4%) -5.6%
s AT 253 (4.1%) 290 (4.8%) 14.8% 949 (3.9%) 1,043 (4.4%) 10.0%
7|EF* 337 (5.5%) 332 (5.5%) -1.6% 1,277 (5.3%) 1,299 (5.5%) 1.7%
gofo|o 90 2.1% 44 1.0% -51.8% 597 3.4% 428 2.4% -28.3%
el 136 15.2% 183 21.1% 34.5% 425 13.1% 519 16.6% 22.3%
ol -8 -23 - 8 0.1% -25 - -
MAHENEH 13 1.4% 6 0.7% -52.9% 186 4.5% 110 2.7% -41.1%
21 -23 -43 - -62 -104 - -
AT 26 10.5% 29 10.2% 10.0% 99 10.9% 120 12.2% 21.4%
7|EP -54 -109 - -59 -193 - -

* J|EF AIHE A HEX

=3E 3

—
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EEERSEL)

=

4Q 2018 4Q 2019 su 2018 2019 su

O =4 894 (100.0%) 866 (100.0%) -3.1% 3,232 (100.0%) 3,130 (100.0%) -3.1%
=LY 867 (97.0%) 843 (97.3%) -2.8% 3,120 (96.5%) 3,043 (97.2%) -2.5%

i< 27 (3.0%) 23 (2.7%) -14.0% 112 (3.5%) 88 (2.8%) -21.4%

= 17 (1.9%) 11 (1.3%) -35.6% 73 (2.2%) 46 (1.5%) -36.2%

Q= | Aot 6 (0.7%) 7 (0.8%) 18.5% 23 (0.7%) 23 (0.7%) 0.4%

HES 4 (0.5%) 5 (0.6%) 23.8% 16 (0.5%) 18 (0.6%) 13.7%

Folel 136 15.2% 183 21.1% 34.5% 425 13.1% 519 16.6% 22.3%
= 196 22.6% 187 22.2% -4.8% 534 17.1% 523 17.2% -2.2%

i<l -61 - -4 - - -110 - -4 - -

G -60 - -2 - - -104 . 1 1.4% -

QI {|Alot -1 - -2 - - -3 - -3 - -

HES 0 - 1 11.4% - -2 - 0 - =

EBITDA 207 23.2% 349 40.3% 68.5% 720 22.3% 1,154 36.9% 60.3%
LY 262 30.3% 344 40.9% 31.2% 800 25.6% 1,127 37.0% 40.8%

a2 -55 - 5 21.5% - -81 . 27 31.3% -

= -56 - 1 8.9% - -84 - 12 25.0% -

QI U|A|o} 0 5.7% 3 48.1% - 0 0.5% 11 47.1% -

HEE 1 17.0% 2 32.1% 133.8% 3 19.4% 6 33.3% 95.4%

% & 591 (199 2IF) - I 5315 (OF23 21iE Z), o2l 655 (F= 2i5, A=UIAOH 1E, HIEE 255, 2{AIOF 15E) = =L /= 275, sl X2 e 15 (SX(2E) e 9 20| o)zt

U Iy 24 oje| oy &M
> U PIEE AFE 1 -3.3% YoY (4Q) / -1.4% YoY (FY19) > 82 7|&8H AFE : -1.0% YoY (4Q) / +1.2% YoY (FY19)
- A& ol2H § Q|F WO X0 = UjE &% LA - &= -7.7%, PQI=Y|A|OF +1.8%, HELF +11.8%
- SIQIUfM +17.5%, ‘&It H +5.1%, = — .
A%} -2.2% AIZ -2 8% LA -8.2%, OIAIHM -11.0% > 53 USKY PEZY IS 71N Al Y FY B2 FYO ool B MK T I
- 53 184Q UKy PR HIG (4662) x194Q F HskE Y2 Bl (+229)
> DO A 9|8 A = BXI0Z go|o] AXE ZtA x YUF= | WX F01=H (1812A8), WX 254 (19.3A), felstold (19.3A)
- 53 1) 20 R YSHMSFE 196 SRR (702 - 292, +99°)
- QILAJOf WSS 217142 LGt W] LHE 195 Z712tH] Q| S7h 329
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(E91 : 4ot2d)

4Q 2018 4Q 2019 s 2018 2019 34

T E 1,498 (100.0%) 1,474 (100.0%) -1.6% 6,317 (100.0%) 6,331 (100.0%) 0.2%
= 1,176 (78.5%) 1,158 (78.5%) -1.6% 4,974 (78.7%) 4,868 (76.9%) -2.1%

siel 322 (21.5%) 316 (21.5%) -1.7% 1,343 (21.3%) 1,463 (23.1%) 8.9%

QI Aot 251 (16.7%) 230 (15.6%) -8.2% 1,060 (16.8%) 1,120 (17.7%) 5.6%

L Oj 203 (13.5%) 195 (13.2%) -3.9% 850 (13.5%) 908 (14.3%) 6.8%

204 48 (3.2%) 35 (2.4%) -26.3% 210 (3.3%) 211 (3.3%) 0.7%

HE Lt 71 (4.8%) 86 (5.8%) 21.0% 283 (4.5%) 343 (5.4%) 21.2%

Foly -8 - -23 - - 8 0.1% -25 - -
= -8 - -10 - s -16 - -48 - -

i<l 0 - -13 - - 25 1.8% 24 1.6% -4.6%
Ql=Y|Alot -2 - -4 - - 10 0.9% 12 1.0% 18.8%

L= 1 0.6% 1 0.7% 10.2% 16 1.9% 15 1.7% -3.7%

2 0f -4 - -6 - - -6 - -4 - -

HE & 2 3.1% -8 - - 15 5.3% 12 3.5% -19.9%

EBITDA 40 2.7% 97 6.6% 143.5% 200 3.2% 377 6.0% 88.8%
=LY 34 2.9% 82 7.1% 145.4% 149 3.0% 295 6.1% 98.4%

shiel 6 2.0% 15 4.6% 133.0% 51 3.8% 82 5.6% 60.7%

QI | Ao} 1 0.5% 8 3.5% 483.6% 25 2.4% 42 3.8% 68.9%

L Oj 4 1.8% 5 2.6% 41.4% 25 3.0% 29 3.2% 15.8%

A0 -2 - 3 8.3% - 0 - 13 6.2% -

HI E 5 6.9% 7 7.7% 35.5% 26 9.1% 39 11.5% 52.7%

% F1897MIE (199 21F) - = 1257 / SH2l 64715 (A=LIAIOF 507HE, HIEE 147H1E)

S gl M ofiel goly 24

> I 7IEH MNYE : -6.5% YoY (4Q) / -6.0% YoY (FY19) > 52| 7|1EH MFE : +3.8% YoY (4Q) / +2.2% YoY (FY19)
- ALM(Bp/ A/ AAE) +1.7%, AM2(% - 441 +4.4%, DE2M +5.5%, - HIEH +5.3%, QI=HIAIOF +3.3% (Z0f +3.3%, 201 +3.4%)
’F8 ~45% MALA LG UUSS %) ~41%, & ~6.6%, SHHIIHE -19.5% ), Jp7pyst LG O HE 19t Z7MY2LH| S7HE QA UIQ) (162202 R SR 218t
T G0 orel FEE S ST ~24.3% SolEs 9.4%) - 221 H18(1622) HIQWA| B2l SOV 4127 | Feiole] SRRt (12— 362)
> AE] KX AlSjoj| IE J|EY 1jE HIIC 2 YAXX} Bf ¢ HIE LS 101 (2291 — 2191), QIL| AT +3724 (-3621 — 194, QIL| Z0f +124 (1324 — 1421)

% 199 ZTMYZH| LA F712 (162%) : HIEH 1022, QIL|A0 60
7
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4Q 2018 4Q 2019 s 2018 2019 st

Ol 960 935 -2.6% 4,113 4,026 -2.1%
Fgol| 13 1.4% 6 0.7% -52.9% 186 4.5% 110 2.7% -41.1%
EBITDA 25 2.6% 46 5.0% 84.1% 234 5.7% 245 6.1% 4.7%
7101 -42 - -169 - - 85 2.1% -100 - -

% & 4667MfE (199Y 7|=F)

TRHSHES &4

> 4827| MM UfE -2.6% YoY > 427| FYoIY -52.9% YoY
- B8 THH| MRS +3E, 199 & 46675 2F - DhZEO ZA(-26%) W HEHO|AF ZA(-04%p, 242% — 23.8%)0
- S IFEAP S E S8IeH 191 -13% 5t2 o, S 71F) e oI o
F7IRT MSHZ QIS AHIME| Q% XISEIH 427| UIE AZ MY » 487 YIlaaA
- 19.4Q 22IAYE X|% FY (HEHIT 14.5%, +36% YoY) - 193 U A FYAM(CGU) &EKE -1,787 2

MRRIZ RS 2061 e}

> S e M - S2fol E2fT| 57t 7|4t xpBE AHIA TRE
- MOX H|JLS XNIT mX IF XII [HESIE E8F XMIT 5231 Ol A0IA JHA
TRUSE TR AC P OR WEAE 5T O SEA S T ajomaciun: nam oy 28 2l 301 B9 2iolmAR 42 Mot 72t
T YT Y T ST Y TN ST LR 3R I AVS BB (VSA U HETE T 39) THOR A/S TIOJE] 4% U AHIA 2§
TP HIZS TRt 2lO|TAEIY HES HkSte HIIAEC| AN 17 oF
(20 PIAE0} 37} 955 O of) > HE 3 Y

- 2200t SoHE Za|0|Y 71 Oy 20 F 815 2F A= (+39)F, 1932 427%) - Z2|0|Y A MD 2%

- Bje| T2|0|Y A= K| N o Z2|0|Y oy Sk
2
> e T s - O2|0|Y ME XIS Sy 3 Z2|0|Y HE X | MElA HiF
- CIJBHAIE Bil(am 474, 22f0l 8 42 5) U XM SIS 322101 AR 2t
o o o o O [=] = = O — [=] _ Xl'tégl' ABZIT o%‘(PB)% %ol_ AI‘% yéx“-r_ﬂl a

aj
JxE NE 9l Aol 243t
O 9 SKU S710f| [HE L2101 S2 THA SFst (2015-) =
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@ LOTTE SHOPPING

EIREE)

4Q 2018 4Q 2019 52 2018 2019 2
o= 461 438 -5.1% 1,975 1,861 -5.8%
Feoiy -23 - -43 - - -62 - -104 - -
EBITDA -15 - -18 - - -36 - -10 - -

% = 52190 (19Wa 7|x)

b JIEX AEHE :-6.4% YoY (4Q) / -2.8% YoY (FY19) b 48| YAXIX} Bl
- MM -6.3% (EA -0.6%, A -7.1%, 4AF-11.5%, ZE|AE -12.8%) - QmAQl PXRXRY (mE o 52 IjEUA0| UHE FUXXL Sy
- I3 -6.4% (FISAIE -6.1%, LUHIE -4.3%, L/ -11.0%)
- MR A(RIG+FCIHY) -171E (184 % 538 — 1945%k 521)E)
I 2 oY
b 2201 2F AN p "9 Mm; XX
=11 "6 174 184 94 T 187 287 38| 2]
Latol ojzoH 88791 1,082 1,406 1,969 HMITA B} A2H +1% ALK A12H
Eaﬂipkéﬂa 2329 37994 6362 13379 HX 2 ASH ATH AH AT5H
(s/gHl) (26.1%) (35.0%) (45.2%) (67.9%)
"N oz X +3% +8%1 +5x +3d
MIE] 2 7iE 8k 1555 155E = = = =
AE (YoY) +47.5% +22.0% +30.0% +40.0% T+ 53655 53755 5331% 521
% CAGR ('16~19) : 30.5% x OjE : 2A2|0E 7|= x FMua MGFHE + FOIY 7|1&E



0 LOTTE SHOPPING
4Q 2018

(EERESET)
4Q 2019 sz 2018 2019 sz
o=t 248 280 13.1% 909 087 8.6%
F2o|e 26 10.5% 29 10.2% 10.0% 99 10.9% 120 12.2% 21.4%
EBITDA 29 11.6% 35 12.5% 22.0% 111 12.2% 145 14.7% 30.9%
249 24
> FZ1 +10.5% YoY > FAol|2l +10.0% YoY
- eHHA +15.8%, TV -0.8%, THHA (OneTV) +33.1% 4}

- THEH| B7H+100%)3IUC L, Ol F710]| W2 OiES0I F7H+100%)2 FHO
- HEIHHOZ Qlot YF+8 Tt +14.0% (+962)

- 2EY B0l WE =R/ Tt +18.9% (+289)

247 M
» NEW VISION : TFirst & True Media Commerce Creator, p Of2f A% AFY
- TVE4E 80 D[To{HA 2|Y HML| =of
> 7|ALY

°| 57}

- SYUFY AH|A : YHAY (VR/AR 7| 28), HO|AATY (o1
* HHAT D6t APPOA JHY(VR) DS 7
% HO|ALT : THEQ APP AFEA|

- ZW2 28 : PBIAOMACHEAE BT, VVIP B2
- Mg DD eHHA (APPALS-Y Jlid

oLBHQIA| 7|
- QHIY

M =ena LeLUB 2 ol ZEIX 3} DHIY WRYH A, BEfS
1ol Ak

o HELTH, o2l =7 H 4H) JH2IE{ A2|ojo|E{ rHiE|2, EX
HE g, 2HtY ZUX ZF3} 41

ol T—™o
- EUE MA@ VHOHA BEIE EF 30 B% (32005 E£roiE 0|C|of HHA)

Q@ WM EHE Fly E B (F1%-H%EE @ofels 1M Ho)

x=
=
1B 2FAHA (Good Listener, Backward Worker)
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0 LOTTE SHOPPING

4Q 2018 4Q 2019 2 2018 2019 s

oz 337 332 -1.5% 1,275 1,297 1.7%

= hs i B 187 191 2.6% 774 771 -0.4%

=L 179 182 2.0% 735 723 -1.6%

ol 8 9 14.2% 39 48 23.2%

1€} & AFRHY* 150 140 -6.7% 501 526 5.0%

ol -54 -109 - -59 -193 -

E=bSi B -2 -20 - 25 1 -94.4%

= 2 11 613.2% 32 35 9.5%

ol 2| -4 -31 - -7 -34 -

7|} & AEXYY* -52 -89 - -84 -194 -
* AN FA AYE S EF

> = A > B2l AR
- Of2= +2.6% YoOY 3 '18. 4Q [HH| ZIGIH & +45 £ 99k
- okt At AT BILE OiFE +2.7% Bt = FUf Fof AP 2= +5.2% 7t
- QB ALY MG <ot Efol 38 71N autE 0iE -1.5% Za
- ¥g210|9] +949] (1521 — 109%), +613.2% S}
- YN FOLE QUSH FaopEt At FoIY Bt
- QUE] AL (B%f r82H/Y AUX|Y,, U TALUEE, §) ol

- HEL A SFO 2 Ol +14.2% YOY 3 18, 40Q LHH| ZIG2E = +5E(HIEL), & 48]F
- 7Pt 7= PO WS 199 2P| k= (2642]) | HigO = BljQ] ZXt Sl

b 7P} R HI(2642)) RIS | ZIHRIA 45| FRI0[0] SXPHEH(-239] — 642))

ol

2t

72|Ef o HE=T

> HEZRY : 2 XX FHEM] 7862

11



3. %:l g Qléq @ LOTTE SHOPPING

4Q 2018 4Q 2019 2 2018 2019 s

FolY 90 44 -51.8% 597 428 -28.3%

O|Xt&< -36 -92 - -144 -381 -

Q|3} - mHl&9 -8 0 - 14 3 -79.0%

7|Et Y= -550 -1,381 - -650 -1,326 -

A2eHEd 55 79 44.0% 89 87 -1.8%

HOIMIXIZ 0| -448 -1,350 - -94 -1,189 -

ASAI A& -460 -1,043 - -254 -921 -

ST &S] 11 26 147.5% 211 67 -

F71=01Yy -449 -1,016 - -465 -854 -

p O|Xp=el > 7|E} Yol

~ K-IFRS H[11163 2|A 3|7 £2l0| [H= Ojx} H|L =7} A 6269 4} - 194 SAKEE 1 13,7139 (KPARSAF-11,0509 , FEAIRAF -1,2159, FAH -1,448)

X KIS o1 K-IFRS HITI6E 1A S| EI0| UHE AR 4K 9353 (p17)
% FAIRAF (ZGIFIE -1,109Y 4})
- RUZIE X200 S2tof=Xtef +1,1099 S e

- HE 39| A3 4129

> X

12
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Q OF AOTHIAMA] (K-IFRS ¢1271Z)

@ LOTTE SHOPPING

((SETRRNETT)

4Q 2018 4Q 2019 sz 2018 2019 sz
O =2 4,398 (100.0%) 4,325 (100.0%) -1.7% 17,821 (100.0%) 17,633 (100.0%) -1.1%
[F0l=EA] 6,133 6,000 -2.2% 24,082 23,684 -1.7%
o E30(1< 1,903 (43.3%) 1,895 (43.8%) -0.4% 7,508 (42.1%) 7,448 (42.2%) -0.8%
THof-2t2| | 1,813 (41.2%) 1,852 (42.8%) 2.1% 6,911 (38.8%) 7,020 (39.8%) 1.6%
ol 90 (2.1%) 44 (1.0%) -51.8% 597 (3.4%) 428 (2.4%) -28.3%
EBITDA 256 (5.8%) 444 (10.3%) 73.1% 1,263 (7.1%) 1,862 (10.6%) 47.4%
= R M pa -448 - -1,350 - - -94 -1,189 -
ASAHEY -460 - -1,043 - - -254 -921 -
STAIEY 11 (0.2%) 26 ©06%)  147.5% -211 67 (0.4%) ;
71=0|Y -449 . -1,016 . - -465 -854 -
X|HF=FER R =01 -449 - -1,027 - - -545 -969 -
HIXU|F=XE=01Y -1 - 11 (0.2%) - 80 (0.4%) 74 (0.4%) -6.8%
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QOF XU AFEHHE (K-IFRS ¢127|1%)

@ LOTTE SHOPPING

2015* 2016* 2017** 2018 2019%*

Xt 40,693 41,916 27,948 26,259 33,912
gz o= 3,036 3,185 3,711 2,710 3,216
KHA Xk 3,266 3,324 1,354 1,267 1,459

EX o A= 13,052 13,115 12,677 12,425 13,030
ARG R L - - - - 6,099

L 23,605 24,652 14,597 13,832 22,023
Xrda W ARy 14,084 14,483 7,668 7,795 9,551
SESUA il - - - - 6,663
N 17,088 17,264 13,351 12,427 11,888
2= 158 158 141 141 141

* K-IFRS H|1018% (& 7|=)

517, 4Q RHXF 47 : RHAT, RHHD, ROTE, ROILY SNLS/ARJLE 28 3 2t EXHEEL Sl RHXF 4
w59, 1, 122 K-IFRS 111658 XGot0] Hl2to] Ojo] Wajf ALBSIT Yk 928 XpAo| AR} AFREE X

WIpALS] A o|u] 9| LHRO| THoY XRAtat SAIZE QIAIGHD QOD2 B A HHo| 2 M8 ST otz QEs ol

4% EIPL oLt 22 Mg

M



HHS}X|/3101% Q0 XL 5{5}

|
¥
0
c
(o)
0

@ LOTTE SHOPPING

=2 Lj 20194
20174Qt 2018 s 201972
1Q 2Q 3Q 4Q
ELEeTS) 30 31 -2 29
QIEHH 3 2 1 -1 2
B CEN 2 2 T ‘
ofgail 21 22 -1 21
A 56 57 55 54 53 53
ol 123 124 126 125 126 125 125
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We enrich people’s lives by providing
superior products and services that
our customers love and trust
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