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INVESTOR RELATIONS

0 LOTTE SHOPPING

LOTTE SHOPPING CO., LTD.
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Highlights FY20Q4

= OjEoH 487] 3= 8,477 (-10.8% YoY), ¢zt 16= 762242l (-8.8% YoY)
— U : AZLAY X0 WE ARSI HESI| FY(1.24-) 22 WP I HAXYA OiF £T X|&
AZE +8 F10| e ed 712 uiE LY % SIo|atE, 247 iE 57t
- SSSG @ (4Q20) g™ -9.9% / &2l™ +1.0% (FY2020) g™ -13.0% / &9I™ -3.3%
— o9 : A2LH9 HHY Y XI&0 IHE WKy, gold g £
- SSSG : (4Q20) 9P -12.3% [5= -10.2%, QIL| -40.4%, HIEL +10.1%] / QU™ -18.9% [QIL] -17.9%, HEL -21.9%]

—
e
o

(FY2020) BioP™ -23.0% [5=2 -20.4%, QL] -40.9%, HIEL -10.1%] / SCI™ -12.1% [QIL] -10.1%, HIEL} -17.8%]

= F20o|2 427] 1,815YY (+316.8% YoY), A2t 3,461 (-19.1% YoY)
— U ek - EMA OfE SUCE FYo[ ZA / SR 7IEH fE o= U TH| T = ZA; T
I RIY 3 TR FROo 2 JY XKL £, SoIutE OliE F710] whE ol 7Hd
— 2] : WoRy STY HiFE (e, 20 47), QEYIAOL THHH| FZ U HIEY 7IEY UiE Sx=2 ZA Mg
SOy Tl ISR HAp R

" FI1=01Y 427] -4,316Y¥ (A -9,793HY It MR} F), AL -6,709A: (W -8,165A¥ Ik KX} Fa)
—  &YRE 5,502 : RpLkE -2,913 (Arg ARt -2,4259 41), FYH -2,447Y 4}
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AlXH OE >
A QOF [o171Z]
[l : deigl]
4Q19 4Q20 =2t 2019 2020 =2t

o= 4,314 3,848 -10.8% 17,622 16,076 -8.8%
[ZOiEAH] 5,990 5,377 -10.2% 23,673 21,467 -9.3%
0|9 44 182 316.8% 428 346 -19.1%
EBITDA 444 470 5.9% 1,862 1,556 -16.4%
tHOIMIX}Z0|9] -1,294 467 - 1,134 -769 -
ASA I -1,005 -440 - -884 -695 -
STIAE* 26 9 -66.6% 67 24 -64.8%
g71=0(¢ -979 432 - -816 671 -

* Z3sHOIY HX 9 MAo| M2 ST 23 % RE|AT K-IFRS G1ZI|E ot B2 SJAL 4174



AfoiEe AlXd Qok

a9 TEL | a0 T8 muw  suE 209 GO0 | 2020 TEN muo

o= 4,314 (100.0%) | 3,848 | (100.0%)  [-466] -10.8% 17,622 (100.0%) | 16,076 |(100.0%) [-1,546]
ELE-TES 866  (20.1%) 763 | (19.8%) [-103]  -11.9% 3,130 (17.8%) 2,655 | (16.5%) [-475]

s 1,474  (342%) | 1,382 | (35.9%) [921  -6.3% 6,331 (35.9%) | 6,039 | (37.6%) [-292]

MM EHE™ 935  (21.7%) 963 | (25.0%) [+28] 3.0% 4,026  (22.8%) 4,052 | (25.2%) [+25]
1 438  (10.1%) 281 (7.3%) [157]  -35.9% 1,861  (106%) | 1,657 | (10.3%) [-205]

z4Y 280 (6.5%) 289 (7.5%) [+9] 3.1% 987 (5.6%) 1,076 (6.7%) [+89]

7[EF* 321 (7.4%) 170 (4.4%) [[151] -47.1% 1,286 (7.3%) 598 (3.7%) [-688]

S0=H 5090 (100.0%)| 5,377 |(100.0%)  [-613] -10.2% 23,673 (100.0%) | 21,467 | (100.0%) [-2,206]
ELYel S 2,316  (38.7%) 2,055 | (38.2%) [-261] -11.3% 8,276  (35.0%) 7111 | (33.1%)  [-1,166]

oy 1,660  (27.7%) 1,535 | (28.6%) [-125] -7.5% 7,057  (29.8%) 6,639 | (30.9%) [-417]

T SHEH 935  (15.6%) 1,005 | (18.7%) [+70] 7.5% 4,026  (17.0%) | 4,199 | (19.6%) [+173]
1 467 (7.8%) 302 (5.6%) [-165] -35.3% 1,982 84%) | 1,756 | (8.2%) [-227]

247 290 (4.8%) 310 (5.8%) [+19] 6.7% 1,043  (44w) | 1,163 | (5.4%) [+120]

7[EF* 321 (5.4%) 170 (3.2%) [-151] -47.1% 1,288 (5.4%) 599 (2.8%) [-689]

oy 44 1.0% 182 47%  [+138] 316.8% 428 2.4% 346 2.2% [-82]
ELE-TES 183 21.1% 177 23.3% 5] -2.8% 519 16.6% 328 12.3% [-192]

gory -23 - 21 1.5% [+44] - -25 - 19 0.3% [+43]

N i S 6 0.7% 16 1.7% [+10]  158.8% 110 2.7% 161 4.0% [+51]
1 -43 - -7 - [+36] - -104 . -20 - [+84]

47 29 10.2% 21 7.4% 7] -26.0% 120 12.2% 125 11.6% [+5]

7|EF* -109 - -48 - [+61] - -193 - -266 - [-74]

* Tt AIAR(ENMEA, eFHHA, EA T) R HEAXY ZorE 3



B Afejs

a9 T8N 4Q20 | S 52 209 GEY 2020 | ¥ 5%
OfZoH 866  (100.0%) 763 |  (100.0%) -11.9% 3,130  (100.0%) 2,655 |  (100.0%) -15.2%
=L 843 (97.3%) 746 (97.7%) -11.5% 3,043 (97.2%) 2,592 (97.6%) -14.8%
oj<| 23 (2.7%) 18 (2.3%) -24.1% 88 (2.8%) 63 (2.4%) -28.4%
= 11 (1.3%) 9 (1.2%) -19.1% 46 (1.5%) 30 (1.1%) -34.8%
Ol {|A|o} 7 (0.8%) 3 (0.5%) -50.2% 23 (0.7%) 15 (0.6%) -35.2%
HEL 5 (0.6%) 5 (0.7%) -0.2% 18 (0.6%) 18 (0.7%) -4.1%
Feo|2] 183 21.1% 177 23.3% -2.8% 519 16.6% 328 12.3% -36.9%
=LY 187 22.2% 177 23.7% -5.5% 523 17.2% 329 12.7% -37.0%
aliel -4 - 1 5.3% - 4 ; 2 ) .
= -2 - 1 8.1% = 1 1.4% -4 - -
Q= |Alot -2 - -1 - - -3 - 1 6.7% -
HELt 1 11.4% 1 21.0% 82.7% 0 - 3 17.2% =
EBITDA 349 40.3% 317 41.6% -9.2% 1,154 36.9% 904 34.1% -21.6%
=LY 344 40.9% 312 41.9% -9.3% 1,127 37.0% 888 34.3% -21.1%
5liel 5 21.5% 5 29.0% 2.3% 27 31.3% 16 25.5% -41.6%
= 1 8.9% 2 25.3% 130.8% 12 25.0% 2 7.7% -79.8%
Ol L|A|OF 3 48.1% 1 30.3% -68.6% 11 47.1% 10 64.4% -11.3%
HEL 2 32.1% 2 32.8% 1.7% 6 33.3% 6 32.9% -5.4%
% & 56[F (20.4Q 7|&) : =W 52/5 (ot 2175 E%*), sl 45F (B= U.E,:LIELHAIZF 11&, HIES 2r.§)
b IIEX AE : -9.9% YoY (4Q) / -13.0% YoY (1Q-4Q) x U QIEFY 20, o2l XY Ty 15 (SXI2E) 9 Axof 0|z g
= LY Of 2/IfM +11.2%, &It +18.4%, SHIAEX -7.2%, OF/JUfM -22.7%, ME -231%, ot -27.3% % 108 +2.8%, 115 -7.7%, 128 -243%
p THEH| HZH(-13.8% YoY)SIH L, 7= OfE £XI(-9.9% YoY)of| IHE PO A (1,869 — 1,7652], -1032)
> APHE 1 -12.3% YoY (4Q) / -23.0% YoY (1Q-4Q) x #x|s} 22| H0j= 7|=
5l 2 -102%, QIZ A0} -404%, HIELE +101% s B 2 255 5= & MY (2048), 2A0F B ZATHE (206H) FEE

qxﬁgﬁ

|:|-_=|

B BV HRY(MYE, 2048) X $YS HU(5), QU TR Y, HIEY J|EH 0 SE2 S HEH-432) - 99))
A (+249 YoY) , HIELE 11Y (+52 YoY), 2IL| -10 (+12¢ YoY), 2A[o} 1Y (+12¢] YoY)
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ROIY Al

4Q9  TEY 4Q0 | TF 52 2019 8D 2020 | T8 52
ofj =< 1,474  (100.0%) 1,382 | (100.0%) -6.3% 6,331  (100.0%) 6,039 | (100.0%) -4.6%
=L 1,158 (78.5%) 1,102 (79.8%) -4.8% 4,868 (76.9%) 4,711 (78.0%) -3.2%
ol 316 (21.5%) 280 (20.2%) -11.6% 1,463 (23.1%) 1,328 (22.0%) -9.2%
Ol {|Ao} 230 (15.6%) 214 (15.5%) -6.9% 1,120 (17.7%) 1,027 (17.0%) -8.3%
=i 195 (13.2%) 173 (12.5%) -11.1% 908 (14.3%) 827 (13.7%) -9.0%
A04 35 (2.4%) 41 (3.0%) 16.2% 211 (3.3%) 200 (3.3%) -5.2%
HELt 86 (5.8%) 65 (4.7%) -24.2% 343 (5.4%) 301 (5.0%) -12.3%
oy -23 - 21 1.5% - -25 - 19 0.3% -
=LY -10 - 24 2.2% - -48 - -2 - -
o< -13 - -3 - - 24 1.6% 21 1.6% -11.5%
ol Ao} -4 - -4 - - 12 1.0% 5 0.5% -54.1%
(=i 1 0.7% -2 - - 15 1.7% 3 0.4% -80.6%
204 -6 - -1 - - -4 - 2 1.2% -
HE -8 - 1 1.5% = 12 3.5% 16 5.2% 29.8%
EBITDA 97 6.6% 89 6.5% -8.0% 377 6.0% 318 5.3% -15.8%
=LY 82 7.1% 83 7.6% 1.0% 295 6.1% 260 5.5% -12.0%
ol 15 4.6% 6 2.2% -58.4% 82 5.6% 58 4.4% -29.4%
Ol {|Ao} 8 3.5% 1 0.6% -83.8% 42 3.8% 26 2.6% -37.9%
=i 5 2.6% 1 0.5% -83.6% 29 3.2% 17 2.1% -41.6%
204 3 8.3% 0 1.1% -84.1% 13 6.2% 9 4.6% -29.6%
HELt 7 7.7% 5 7.3% -28.0% 39 11.5% 31 10.5% -20.1%

% £ 1767HF ('20.4Q 7|1Z) : 2L 1135k / 82 635k (QL=H|A|oF 49]F, HIEL 14]F)
b I|E™ AEE +1.0% YoY (4Q) / -3.3% YoY (1Q-4Q)

=
= U © AIM2(ZE - 2 +18.1%, AMI(DHY - KA - HAIE) +8.4%, TS +7.4%, Meal EAl +3.4%, AEH -3 8%, T|MREO| -15.7%
> 22101 BiE S0 WE 7|EH iFE MY FEH(LarQl +39.3% YoY) U ThH| FZ(-17.1% YoY) L2 ZAPHEH(-1012] — 2409, +341%)
b 7|1EH™ MHE -18.9% YoY (4Q) / -12.1% YoY (1Q-4Q) x &x|at 22| H0j=E 7|1=
6H 2| - HIEY -21.9%, Q1= L|AIOF -17.9% (=0 -20.8%, 200 -6.4%)
» 7IEY UiE S TSIYOLL, TH| MO FUMKL [A (-126% — -27%, +999)
- HEY 1024(+914 YoY), QIL| =0 -252(-394 YoY), 2QlL| _+_IJrE|S -124(+472 YoY)



=8 MY =2

XN [5r9) - Alote]
4Q19 ololg 4Q20 ololg 3 2019 ololg 2020 ololE 34
o= 935 963 3.0% 4,026 4,052 0.6%
Felole 6 0.7% 16 1.7% 158.8% 110 2.7% 161 4.0% 46.6%
EBITDA 46 5.0% 56 5.9% 21.9% 245 6.1% 305 7.5% 24.2%
F71=0l9 -169 - -66 - - -100 29 0.7% -

> ™ OjE +3.0% YoY (4Q)

. ARLN9 482 oIst Za|0|g M mH| 42 7t
- EABCIE STY U AL Q4 £2 57t Kl

7P “§%g0ll WE tiE St
+17.2% YoY (ZHIF 4Q 16.2%, ¢12t 14.9%)

- 20.4Q 22RAE X|H HH

o = QUEIZ|S

% & 4487}E (20.4Q 7|
> 20.4Q FHo|e| 57} +158.8% YoY
- OiE 88(+3.0%YoY) 3 ThEHH| X[EHQl HZ (-3.7%,YoY)S

55t JAHO|AUE M +1.0%p (0.7% — 1.7%)

ZF, HEF7| -1871%)

T L O

+ [t : Aot
4Q19 ojoig 4Q20 ojoig 5% 2019 ojoig 2020 ojig 54
o= 438 281 -35.9% 1,861 1,657 -11.0%
oIy -43 - -7 - - -104 -20 - -
EBITDA -18 - 5 1.9% - -10 34 2.1% =
> 2IEH LIFE -2.4% YoY (4Q) / -2.8% YoY (1Q-4Q) b SJOIEIX} EA (-712), +3579 YoY) % £ 4537F (20.4Q 7|=)

- MM -2.8% (4 +3.6%, At -9.7%, B4 -0.8%)
It38e -2.2% (Deli +11.9%, HMR +7.3%, QNE/S& +3.3%,
BIHUE -5.4%, AY/AIXRY -59%, 3[0] -18.5%,)
- IS (XIG+FCIIY) -68FE (19.4Q 5217F — 20.4Q 4531F)

o L = |

(Fliz — =0iz=2 H

¥ CSQ.5(21Z HQNO| HE B3 SO LASHE TS Q1A 7| WH0) W2 ThZ=0) HAE Sy
>
o

A T 71E MEA| 204Q OHEH 3,88724[-11.2% YoY])

L I REY U W] BZ(-230% Yov) O MR ZA



e
247 [2hQ] : Alofed]
4QI19 ojelg 4Q20 ojolg 34 2019 ojolg 2020 ool a3
OfiE4 280 289 3.1% 987 1,076 9.0%
Felole 29 10.2% 21 7.4% -26.0% 120 12.2% 125 11.6% 4.3%
EBITDA 35 12.5% 28 9.8% -19.4% 145 14.7% 152 14.1% 4.8%

> HB1 +9.7% YoY (4Q) / +9.8% YoY (1Q-4Q)
- TV +2.7%, eHHA +18.0%, OneTV(THMA) +28.7% 4}
- TV 8,176 (+2184 YoY)
- e3{T{A 201 AFHAL 2Bt 42122 (+643%] Yo)
- OneTV: XM B1t2 0=571 1,853 (+414 YoY)

> go|2] -26.0% YoY (4Q)

- 1E350(2 37t +4.8% (2,404,

+109¢} YoY)

% TV +1.9% (1,899, +362] YoY), eHHA +5.8% (1629, +92 YoY),
OneTV +11.0% (3019, +299 YoY)
- KgeE, Q2| 5 T SI1+9.2% (2,191, +184 YoY)

% X IO 2 Y8 F71+882 [LG (19.12R)]

12H —10H
YA [he] : Aote]
4Q19 olojg 4Q20 oleig Rl 2019 oleg 2020 oleg s34
ofi=2y 192 66 -65.6% 771 266 -65.5%
b: [ulel <] -20 - -32 - - 1 0.2% -160 -
EBITDA 36 18.7% -3 - - 147 19.1% -43 -

> OiEH -65.6% YoY (4Q) X U FOH AP 24 -827% 24
. B FSTAIY BZNY U YIE OIS SO QM -847% UL
- L 2HEARY (I3 3¢ §) M OjH] M= ME 22 -29.4% 4

- SR HIEY S B2 24 FYF -29.8%

—Qa [ |

> FPAYXX} BHCY (-11591, -2009] — -3152]) YoY (4Q)

- T FSHE AQ : O 2AA0| W2 KX} X3 -2882 (3569 YoV)
L B BHEALY © (F3 AFDB, BA A% 5) 279 (149 Yov)
- B9) AR : TFRHH| IO XK} T -549 (+2559 YoY)



geielao)

40
v
12
rio

4Q19 4Q20 sz 2019 2020 s
oy 44 182 316.8% 428 346 -19.1%
O|X+&¢ -92 -110 - -381 -409 -
Q|3} - Y& 0 -26 - 3 -42 -
7|Et & -1,324 -537 - -1,270 -677 -
N = 79 26 -67.4% 86 13 -84.7%
IqXFZ ol -1,294 -467 - -1,134 -769 -
ASAHEEY -1,005 -440 - -884 -695 -
ST &S] 26 9 -66.6% 67 24 -64.8%
F71=01Y -979 -432 - -816 -671 -

> 7|Et FHLlE

- 20.4Q B4Rt : -5,5029] (KtAtEAt -2,.9139, %

f

% KAAAS o ARG RRIA 24 ;

-2,4259

A -2,4472 1)

> X2HEY

-19.4Q

ROI7E X201

Hot=Xfel +1,109
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89F XX =

HEEA|LA o aoey  HAXNFYEHE [Er9l  Aiotey
**4Q19  **1Q20 2Q20 3Q20 4Q20 **4Q19 **1Q20 2Q20 3Q20 4Q20
Ot = 4,314 4,077 4,046 4,106 3,848 XHARS | 33,973 33,263 33,647 34,145 32,845
[Z0H=A] 5,990 5,320 5,378 5,391 5,377 N
o= 8oz 3,216 2,477 2,976 3,784 3,877
Of =09 1,885 1,618 1,628 1,617 1,678
N PNy 1,459 1,518 1,471 1,413 1,247
THof-2t2|d| 1,841 1,566 1,626 1,506 1,496
o EX sl A= 12,699 12,669 12,397 12,580 12,522
Fo|o 44 52 1 111 182
EBITDA 444 365 304 417 470 AL-EBRpAP 6,127 5,944 5,674 5,500 5,165
AN -1294 -26 -358 82 -467 PR 22182 21,676 22011 22486 21,740
A& -1005 -43 -213 1 -440
XHRI= S ALY 9,551 9,693 10,145 10,557 10,182
STHArECl 26 0 14 2 9
2| A S X|* 6,663 6,590 6,554 6,322 6,228
Z72|==0[9] -979 -43 -199 3 -432
XESA 11,791 11,587 11,635 11,659 11,104
N[ EESNT -996 .73 237 22 -438 °
H|X|Hj==X| & 16 30 38 25 6 23 141 141 141 141 141
*19. 1. 192 K-IFRS 111638 H80to] A2fo]| o[} Wi AFSStD Y= S-RERAC| AGUD 0] LRE ABRE AT RAYZ QA4S
** 19, 4Q, 20. 1Q HZMEME M2/d 9 2t HE-ZAIE DA LS Fot FH FAl T (20. 8. 14)



B/ 2F HE

(-1

o
2 L 20204
20184 at 0] £ L 20209t
1Q 2Q 3Q 4Q
HH |5 31 29 29
e 2 2 2
ELEeTES) F=atxt 2 1 -1 -
o2&l 22 21 21
AH 57 53 53 52 52 52 52
oy 124 125 125 122 116 13 13
% '20.4Q FYUT=E : [EAF] E(11A), VIC =8(11A), B/8(12A)
% QIEPH (AL HE) | FSEH, (7Y
& <9 202014
2018wgk 20T9LHTE e 202049t
1Q 2Q 3Q 4Q
2 A|Op** 1 1 -1 -
= ek 4 2 -1 1
£ S|
H EL* 2 2 2
QI H|A|of 1 1 1
H| E 13 14 14
QI L|Alof 47 50 -1 49
Sto|X]
[— Ry | EUH 3'| 35 35
ATE
(¥ TH) AR 16 15 -1 14

(1

* X 20| HIg T 1 BXAY (HEL)

**Eo USPY MYE FYUTE (204R), Ao RATHPY FAFE (20.6A)
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OFE - BA AlRS S31 2

|

KO&F S4& AHZ 138 #+1H A TFTE JHAOI 156 KU[4&TF A B AIHRE J—I £Y2 o 2FHO=E 2FaHtSU
KIEE= A BXI02, HRB ALY 2 201E Lol OtER &2 AHRE SEOIFSLIC (21.1.15)

— =

- [OtE] 40-500 MAE HE(YY A&, Kok 4F ) + [E2] 20-300 FEFO B LTN Fgt + 60-700 IS W
v

S 23(%)

O £TE

(BA)
- 1Y 1 20134 59
oty o= w0 et~ N CEHEA 10155 (208 7|F)

- K|@I3 1 4599 (P 449 / HIFTE 10%)
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MISSION

AT MBS e

M= 2} )\1|ﬂ|*E HiSoto
AUF2 Q== 20 7104t

We enrich people’s lives by providing
superior products and services that
our customers love and trust

0 LOTTE SHOPPING



