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1979 ¢ ME=2 OPEN 2008 GAZZETTE i M2 21 54
1986 ¢ AI2MAM|H OPEN Institutional Investor 3 M7 100CH St
1989 ¢ MMM OPEN LHW 2| ASE S E0{HE (otAlof £|X)
1090 | MIZ=3% OPEN 2009 ZAGAT MM MZ 21 54
1991 ¢ 7I¥37H (IPO) TTG Travel Award kl_ 2 2|1 AE|3Y ()
2008 | Q1ZZ3 BAIE OPEN gglf ';‘;T;‘:E?L‘;’:‘(‘;SI) i}uﬁfw 19;' .
% = AL A= =25 2AFEE
210 } BF, Eﬁ?g—g =4S OPEN 2012 Travel + Leisure & 417 World's Best Awards OtA|O} 162
20t E_Eg? SIS OPEN 2013 EZAADHOLEE (KCSI) HMI 12
s FO[HISHE OPEN 2014 BIIDHREE (NCSI) S 19
2013 ¢ 718 0[S HMHE TI= QIE{EHEE MX Best Korea Brands 2015 (Hospitality 7|2 9)
2014t RIB2HO] FASIA 2015 FILDABEE (NCSI) B B2 19
A7HE 20|38 SITIE M4 OPEN 2016 2FFDHBEE (NCSI) F8 19
073 HME OPEN Ol=d 710|E 2017 3AEL MY (M25Y ‘2ter’)
2015 ¢+ HDC A2HHM|I™ FAS|AL ME 2017 StmAHDHARE (KCSI) HMHE 19
2016 ¢+ 22t0[0|m{= HAIZ OPEN Forbes E2fE 710|E 4M3 40 (stzEHC5H 99))
I AILHHAM|A OPEN Olgd 710|= 3AE} 2 A% M (M2s8 2e)
= ALHHMA OPEN 2018 QIE{H=E MM Best Korea Brands 50
2017 ¢ &3 MEF3E HMIH OPEN ﬂlﬁﬁ ;fOI'H: ::*Er 3 El:mﬂ’é,: (Algieaﬂ ‘atet’)
S _l7 o= X
2018 | QIFIZE T2 BAIE OPEN ;ig = OITJLE_IzEm(:;SEL)E ﬂm;: .
HIZ=Z2 &MY OPEN - .
) 2019 HM21X} K-BPI gt=34tde| HHHE I SHSE 19
2019  AESTRHE OPEN QIE|EEHE M7 Best Korea Brands 50 (651 1)
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TA S A (20194 327)

w 0f = 1X1,864H32= HAH| 26% S7t
Fgo|y ST8HHO = HMUAH| -7% &
(Ed
'18.3Q 19.3Q HH| 19.2Q | ME7|H|
& 9,400 11,864 26% 10,705 1%
TR 8,347 10,753 29% 9,675 1%
SR 1,053 1,111 6% 1,030 8%
dol 621 578 1% 748 —23%
TR 564 512 -9% 712 —28%
SERAHKN 57 66 16% 36 83%
FY0E 6.6% 49% | -1.7%p 7.0% | -2.1%p

THESHILLA

HEFRIE

(11°]
18°4
o
12

11,864
10,705
9,400
578

MUEE7|

——O

18.3Q

371

19.3Q

HE

19.2Q

HESY|

18.3Q

371

19.3Q

=
e

748

HEI

19.2Q



TA S A (20194 327)

=0 = X 4753HELE HAH| 21% St
o

HR0le]  574ROR HUAH| -16% LA
(E2)
'18.3Q 19.3Q S H| 19.2Q HE7|H]
= 12,204 14,753 21% 13,549 9%
TR 10,935 13,386 22% 12,265 9%
SERAHN 1,269 1,367 8% 1,284 6%
Fgolg 680 574 -16% 792 —28%
TR 594 451 —24% 698 -35%
SERAHKN 86 123 43% 94 31%
FHo[AUE 5.6% 3.9% =-1.7%p 5.8% -1.9%p
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3Q Review

) TRFE
m £ 39 AILH 0H=Y CHE| YH+2 O
20194
1Q | 2Q

6,209 7,210 7,561
719 579 636 690

(11.5) (8.0) (8.4) (8.1)

20184

2Q | 3Q | 4Q

4Q | 1Q
4,752 5,814 6,132 6,255
693 749

574 689
(11.9) (11.3) (12.0

20174

3Q

5,099

592
(11.6) (12.1

1Q | 2Q

IHE4 | 4,765 3,983
779 495
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m 0f = 1,367 42 MAH| 8% 7t
FHo[Y 123 AHo= H™AH| 43% S7t 3Q Review
n SHRHK BEE HE2 S JHaE M L oY S Fo=
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20174 20184 20194
1Q | 2Q | 3Q | 4Q | 1Q | 2Q | 3Q | 4Q 1Q 2Q 3Q
M2 | 60% 67% 78% 79% 7% 76% 81% 79% 70% 83% 86%
Mz | 85% 89% 87% 829 90% 92% 91% 82% 91% 92% 91%
AEj0] | 70% Ti% 77% T7% T1% 80% 82% 83% 80% 85% 86%
4Q Outlook
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(1&2)
A EXHAX 201744 2018 | 201941 37
EXtZoH 512 556 441
FHET|E, 7|2
(&)
=9 2 X| B 2017'4 20184 201949 3=27| Xpat Ch e QEXM —— QERF
TadE e 230% 201% 304% 37,147
Xpat 22,192 23,037 37,747
Sy 15,510 15,387 28,854 -
X 6,662 7,651 8,803
Q=H|g 133% 127% 103% 22,192 a
QEXHA 11,677 12,722 16,478
QEL 8,794 10,027 16,084
EBITDA/IHE 4.1% 6.0% 11.9%
EBITDA 1,445 2,838 1,761 ==
e 35,147 47,137 14,758 23?275 20184 20194 37|
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