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Highlights FY20Q3

OIZSH 327] 4% 1,059 (-6.8% YoY), 52| 12X 2,285 (-8.1% YoY)
— 2 : IR MM THE ALSJE Ha|E7| 25HA| EX|(8.16-)2 WBRY U HHYA jF S x|
NZE/7PH 22 F710] ME 1N 7|5 A¥Y U Slo[OLE UhE 7}
- SSSG : (3Q) g™ -10.3% / SQl™ +2.2%, (1Q-3Q) HHSP™ -143% / SOI™ -4.6%
~ ojel : ARLHY BC{T A% K|S0 MHE RN, SO OiE LK

- SSSG @ (3Q) HHRPH -13.1% [F2 -4.2%, QIL| -38.6%, HIEL -4.8%] / &I -14.8% [QIL] -12.6%, HIELF -20.9%]

(1Q-3Q) Hiz}™ -27.0% [ -24.3%, OIL| -41.1%, HIEL -18.3%] / SOIH -9.8% [OIL] -7.6%, HIEL -16.5%]

g2i0[2] 37| 1,11124¢ (+26.8% YoY), 3| 1,6462% (-57.2% YoY)
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AlX OF >
A QOF [o1dy)=]
[l : deigl]
3Q19 3Q20 =2t 1Q-3Q 19 1Q-3Q 20 =2t

o= 4,405 4,106 -6.8% 13,308 12,228 -8.1%
[ZOiEAH] 5,816 5,391 -7.3% 17,683 16,090 -9.0%
0|9 88 111 26.8% 384 165 -57.2%
EBITDA 435 417 -4.2% 1,418 1,086 -23.4%
tHOIMIX[Z 0|9 -32 82 - 160 -302 -
AHSA I -30 1 - 122 -254 -
STIAIE* 7 2 -78.9% 41 15 -63.6%
F71=0|9 -23 3 - 163 -239 -

* 53 TOIH W U Bho| 2 FTYR 27 * RELT KIS AZIE thet S 244220



= Qof

OHZ4 4,405 (100.0%)| 4,106| (100.0%) [-299]  -6.8% 13,308 (100.0%)| 12,228| (100.0%) [-1.080] -8.1%
ELeT S 732 (16.6%) 619| (15.1%) 113]  -15.5% 2264  (17.0%)| 1,892| (15.5%) [372]  -16.4%
gHol™ 1,664  (37.8%)| 1,590| (38.7%) [74]  -4.4% 4,857  (36.5%) 4,657 (38.1%) 1991 -4.1%
TN ZE2E 984  (223%)| 1,047 (25.5%) [+64] 6.5% 3,091 (232%)| 3,088 (25.3%) L3 -0.1%
w1 476  (10.8%) 455 (11.1%) 21 -4.4% 1,423  (07%)| 1,376 (11.3%) [47]  -3.3%
2479 239 (5.4%) 258 (6.3%) [+19] 8.0% 707 (5.3%) 787 (6.4%) [+80]  11.3%
7|EF* 311 (7.1%) 137 (3.3%) -174]  -56.0% 966  (7.3%) 428|  (3.4%) -537]  -55.6%
o 5,816 (100.0%)| 5,391| (100.0%)  [-425] -7.3% 17,683 (100.0%)| 16,090( (100.0%) [-1594] -9.0%
HH o} M 1,923 (33.1%) 1,666 (30.9%) [-256] -13.3% 5,960  (33.7%) 5,056 (31.4%) [[904] -15.2%
gold 1,841  (31.7%) 1,739|  (32.2%) [-103] -5.6% 5,396  (30.5%) 5,104 (31.7%) [-293]  -5.4%
FXHEZSHEH 984  (16.9%) 1,084 (20.1%) [+100]  10.2% 3,091 (175%)| 3,194| (19.9%) [+102] 3.3%
1 507 (8.7%) 488 (9.1%) [18]  -3.6% 1,516 8.6%)| 1,454 (9.0%) [62]  -4.1%
247 251 (4.3%) 277 (5.1%) [+26] 10.5% 753 (4.3%) 853 (5.3%) [+100] 13.3%
7|EF* 311 (5.3%) 137 (2.6%) [-174] -56.0% 967 (5.4%) 429 (2.7%) [-538] -55.6%
oy 88 2.0% 111 2.7% [+23]  26.8% 384 2.9% 165 13%  [-220] -57.2%
Ui o} 104 14.2% 78 12.6% [-26] -25.2% 337 14.9% 150 7.9% [-187] -55.4%
gery 12 0.7% 32 2.0% [+20]  160.5% 2 3 (1] ]
PR s 33 3.4% 56 5.3% [+22]  67.3% 104  33% 145 47% [+41]  39.8%
1 -24 - 3 0.6% [+27] - 61 13 [+48] -
z4 25 10.4% 30 11.5% [+5] 18.7% 91 12.9% 104 13.2% [+13]  13.8%
7|EF* -63 - -87 [-24] - -84 -218 [-134] -
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B ARl

Clo] 3Q0 | TR 52 1Q3Q19  TEY 1e-3Q20 | R 52
o= 732  (100.0%) 619 | (100.0%) -15.5% 2,264  (100.0%) 1,892 | (100.0%) -16.4%
=LY 713 (97.4%) 603 (97.4%) -15.4% 2,200 (97.2%) 1,847 (97.6%) -16.0%
o2 19 (2.6%) 16 (2.6%) -16.1% 64 (2.8%) 45 (2.4%) -29.9%
= 10 (1.3%) 8 (1.3%) -18.7% 35 (1.6%) 21 (1.1%) -39.5%
Ol H|A|o} 5 (0.7%) 4 (0.6%) -34.2% 16 (0.7%) 11 (0.6%) -28.7%
HEL 4 (0.5%) 4 (0.7%) 19.6% 13 (0.6%) 12 (0.6%) -5.7%
Feo|2] 104 14.2% 78 12.6% -25.2% 337 14.9% 150 7.9% -55.4%
=LY 106 14.9% 74 12.3% -30.3% 336 15.3% 153 8.3% -54.5%
o<l -2 4 23.9% - 1 1.2% -3 - -
= -1 4 45.6% = 2 6.7% -5 - -
QIE=Y|Alot 0 1.2% -1 - -1 - 2 17.2% -
HEL -1 1 16.8% - -1 -6.1% 2 15.5% -
EBITDA 262 35.7% 219 35.3% -16.4% 805 35.5% 587 31.0% -27.0%
=LY 257 36.0% 211 34.9% -18.1% 782 35.6% 576 31.2% -26.3%
5liel 5 25.0% 8 51.7% 73.7% 22 34.9% 11 24.2% -51.4%
= 2 16.2% 5 65.5% 229.2% 11 30.0% 0 0.5% -98.9%
= E[PN[e] 3 46.2% 2 43.1% -38.6% 7 46.6% 9 74.7% 14.3%
HEY 1 17.0% 1 33.2% 134.3% 4 33.8% 4 32.9% -8.3%
% & 56[F (20.3Q 7|&) : =W 52fF (o3 21/F ZE), o] 455 (F= 11E, QU=HAIOF 115, HIEE 2/E)
% =L QUEFE 2/E, ol X2 4 1E (2X[2UfE)S 2 AXof Oj&Zgt
b I|EH AMEE : -10.3% YoY (3Q) / -14.3% YoY (1Q-3Q)
= L - OUIfM +20.9%, METIH +16.4%, SPAEX -14.7%, /JO|M -26.5%, ME -18.4%, TSt -245% % 7H -75%, 88 -12.2%, 95 -11.1%
> THHH| HZ(-14.4% YoY)StHLLL, 7|&EH UfE £X1(-10.3% YoY)of| IHE FAUO|] ZrA (1,0632 — 7419, -3229))
b I|=™ AEE  -13.1% YoY (3Q) / -27.0% YoY (1Q-3Q) x &ix|3} 22| Z0[= 7|1=
oi | - B -42%, QITUHIAO} -38.6%, HIEL! -48% x ET & -2 53 F MY (204H), MA0H H DATHIE (206F) FYEE

> T WK FUTE UH 3T
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= L. = T
[T © Aloied]
3Q9 Tog | 3@ | Gig 52 13Q19 TGRg 1e3Q20 | TR 52
WTELT] 1,664  (100.0%) 1,590 |  (100.0%) -4.4% 4,857  (100.0%) 4,657 | (100.0%) -4.1%
=LY 1,282 (77.1%) 1,279 (80.4%) -0.3% 3,710 (76.4%) 3,609 (77.5%) -2.7%
oi2) 381 (22.9%) 311 (19.6%) -18.4% 1,146 (23.6%) 1,048 (22.5%) -8.6%
SE[PN[e; 294 (17.6%) 239 (15.0%) -18.7% 889 (18.3%) 813 (17.4%) -8.6%
ZOf 237 (14.3%) 192 (12.1%) -19.3% 713 (14.7%) 653 (14.0%) -8.4%
A0 56 (3.4%) 47 (3.0%) -16.3% 176 (3.6%) 159 (3.4%) -9.5%
HEL 88 (5.3%) 73 (4.6%) -17.3% 257 (5.3%) 235 (5.1%) -8.4%
Feiol|e 12 0.7% 32 2.0% 160.5% -2 - -3 -
=LY 2 0.2% 27 21%  1,034.5% -38 - -26 - -
oli<| 10 2.6% 5 1.5% -54.0% 36 3.2% 24 2.2% -34.9%
S E[PN(e]s 4 1.2% 0 0.1% -90.7% 16 1.8% 9 1.1% -44.0%
= of 4 1.7% 0 - - 14 2.0% 5 0.8% -60.8%
A0 0 0 1.0% - 2 1.2% 3 2.2% 70.2%
HEY 6 7.1% 4 5.8% -32.7% 20 7.8% 15 6.2% -27.6%
EBITDA 107 6.4% 104 6.5% -2.9% 280 5.8% 228 4.9% -18.5%
=LY 86 6.7% 90 7.0% 4.6% 213 5.7% 177 4.9% -17.0%
ol 21 5.5% 14 4.4% -33.9% 67 5.9% 52 4.9% -23.0%
ol Lj|A[o} 10 3.4% 6 2.3% -43.9% 35 3.9% 25 3.1% -27.3%
S oOj 7 3.1% 3 1.8% -54.5% 24 3.4% 16 2.5% -32.9%
E 2 4.4% 2 4.6% -11.4% 10 5.8% 9 5.5% -13.8%
HEL 11 12.4% 8 11.3% -24.9% 33 12.7% 27 11.3% -18.5%

% 3 179715 (203Q 7IZ) : Fuf 1168 / 842) 636 (UL} 4975, HIEY 145%)
b 7|E AE +2.2% YoY (3Q) / -4.6% YoY (1Q-3Q)

U R s +240%, AMI(312 - 1A - 24E) +11.3%, THE +5.0%, MealSAl +2.9%, A& -3.3%, THM&EO| -20.0%
> FE MEH =x, 2211 0fE F2M0f M2 7|2 UiE LY T A T HZ(-101% Yov) 2.2 FYOIY Tt (2421 — 2749, +2509)
b J|EH AEE -14.8% YoY (3Q) / -9.8% YoY (1Q-3Q) x #ix[st 2| £z 7|2

- HIEY -20.9%, QIZUHIAIO} -12.6% (0] -16.4%, AD§ +2.6%) x Z2LHO E -17.7% (HEL -24.2%, QYL -155%)
b IIEH TS SIOT QIBH FAOIR A (9991-459), -5391)

© HIEE -204(629f ~429)), QAL ZOH -4124(39%f — 1), QL] ATH +BA(-3%( —59)

5ji 2|



FRQ AR 28

TRHES T2 [EH9] : AJojed]

3Q19 oloig 3Q20 oloig 34 1Q-3Q 19 ollg | 1Q-3Q 20 oloig U
o= 984 1,047 6.5% 3,091 3,088 -0.1%
Fole 33 3.4% 56 5.3% 67.3% 104 3.3% 145 4.7% 39.8%
EBITDA 66 6.7% 90 8.6% 37.1% 199 6.4% 248 8.0% 24.8%
F?1E0lY 21 2.2% 41 3.9% 89.8% 69 2.2% 95 3.1% 38.3%

> ™ OjE +6.5% YoY (3Q)

% & 4537H5F (20.3Q 7I&E, MAS7|k -12745%)

= o

- 2E At ME 2T FYLZ Q=0 AH| EUETL JHEDHEC Ut
1 9 Z20|Y JHHof Cigh 2talap Mo SUZ s A%
¢ GATEH +21.7%, MAMILEH +10.1%, [TIHH +0.0%, ME/ZWILH +4.7%
- '203Q L2IATE K| A% +19.5% YoY (IHZH|F 13.4%)

> GO|Q| FT} +67.3% YoY
. O§E TAR(+6.5% Yool [H2 T§Z0[2] F7H(+1202)YoY) L QIZ1H],
IH| S X&HOI TIHRH2H| 0| B2 (-48%YoY)S B8 FYo|oE

M (3.4% — 5.3%, +1.9%p)

7r [EhQ] : Alojgi]
3Ql19 ololg 3Q20 ololg 52 1Q-3Q19 olag | 1Q-3Q 20 ololg 54
o= 476 455 -4.4% 1,423 1,376 -3.3%
ol -24 - 3 0.6% - -61 - -13 - -
EBITDA 0 0.0% 17 3.8% 28,829% 8 0.5% 29 2.1% 278.2%

> 7|1EH MFE -1.5% YoY (3Q) / -3.0% YoY (1Q-3Q)
A +2.6% (=M +7.2%, B +2.6%, S +1.9%)
I12ME -4.4% (Deli +10.1%, HMR +2.9%, M=/ & -3.6%,
HYE -48%, AU/A|RY -6.4%, 3|0 -13.5%,)
- HER(XY+FCIHY) -560 (19.3Q 5335 — 20.3Q 477/%)

> YOI XL (-2389f — 299, +267%) * & 4710 (203Q 718)

- W] RZH-204% YoY) U HAH HEOZ SXpHSH



72 AR 22
247 [2hQl : Aloied]

3QI9 ojelg 3Q20 ojolg 34 1Q-3Q19 olg | 1Q-3Q 20 ool a3
OfiEA 239 258 8.0% 707 787 11.3%
Fgolel 25 10.4% 30 11.5% 18.7% 91 12.9% 104 13.2% 13.8%
EBITDA 31 13.0% 36 14.1% 16.8% 110 15.5% 123 15.7% 12.5%

> FH31 +10.1% YoY (3Q) / +9.8% YoY (1Q-3Q)
- TV +5.3%, eHHA +17.1%, OneTV(THHA) +27.3% 4}
. DORE HZAIE AE S +3239] (5079 — 8302))

- RIHQ AFE 23t +909 (21894 — 3082)

b FHo|2] +18.7% YoY
- DIZEZ0[Q B7} +6.3% (+128%, 2,0482] — 2,177%)
% TV +6.6% (+1062, 1,6142f — 1,7202]), eHHA +19.1% (+249}, 1262f — 150%),
OneTV +27.4% (+599, 2152 — 2742{)
- Ngsg, Q1HH| § THEH| T +4.6% (+829, 1,799 — 1,8812))
* Mg HMOZ YH44E 571 +829 [KT (19.6A), LG (19.128)]

XA [7]et Arigm [Ere] : Alotd]
3QI19 ololg 3Q20 ololg 5d 1Q-3Q 19 oelg | 1Q-3Q 20 ololg sd
o= 201 66 -67.4% 580 200 -65.5%
geojo|o] 9 4.3% -44 - - 21 3.7% -129 - -
EBITDA 39 19.4% -14 - - 112 19.3% -40 - -

> OiE -67.4% YoY (3Q) x 2L FBE AR U2 -716% LA

- DRUE OIS BMA A, (HRE OE SO Y -740% U

- L 2HEAY (I3, 3¢ 5) M4
2

%l C
- B9l HIEE 5 AL A FY -602%

b AKX} X8 (8621 — -44091, -525%)

[y
= d
REE L

— —

Tzt M SHH|2 MKt At

- B FHR O4ZE ZAO] THS HR}HSH (1302 — 3812 512
- LY BHEARS (F2t A1, B @RI 9% 5) SAPHRH (319 624 +372)
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**79.3Q, 9. 4Q, 20. 1Q HEMENE XK= 3

2H HE-ZAE DA XY

=13
=

312 S5+ XX TA| X3 (20. 8. 14)

HEEYA|LEX ooy BT SEHE [r91 < Aloie)
**3Q19  **4Ql19 **1Q20 2Q20 3Q20 **3Q19 **4Q19 **1Q20 2Q20 3Q20
TS 4405 4314 4077 4046 4106 XAt 34136 33973 33263 33,647 34,145
[Z0H=A] 5,816 5,990 5,320 5,378 5,391 N
o= 2 93 2,348 3,216 2,477 2,976 3,784
Of =09 1,821 1,885 1,618 1,628 1,617
R XA 1,564 1,459 1,518 1,471 1,413
THof-2t2|d| 1,733 1,841 1,566 1,626 1,506
EX| Y A= 13,228 12,699 12,669 12,397 12,580
Fo|o 88 44 52 1 111
EBITDA 435 444 365 304 417 AHEBRpA* 7,043 6,127 5,944 5,674 5,500
=;]
= QAR O 32 1,294 -26 -358 82 CIEY 21787 22182 21676 22011  22.486
HEAE = -30 -1,005 -43 -213 1
XHI= S ALY 9,042 9,551 9,693 10,145 10,557
STHAr &Sl 7 26 0 14 2
2| A LAY 6,565 6,663 6,590 6,554 6,322
g2|2=0l9 -23 -979 -43 -199 3
Nl 12,349 11,791 11,587 11,635 11,659
N[ ESESNE -41 -996 .73 -237 27 °
H|X|Hj==X| & 18 16 30 38 25 23 141 141 141 141 141
%19, 1. 192 K-IFRS 111658 H8310] AH2fo] Qs WM AFBSID Qs Q-DFALMO| AR Mt OJ2] L2 AFSEE RHAtIt RAHZ QA



= =0 T 0 o o

= 2018412 2019412 g 2.6....2.9.29?....36 ............. P 202(%)5"&’
B B} 31 29 '
Qler 2 2

LTS F=apxt 2 1 -1 -
org3t 22 21
7 57 53 .53 52 52

2oy 124 125 L 125 122 16

% 203Q YAFE : [FOIH] Mok, oYL, VIC LHA(7R), M¥, 3B(8A), IFIRAA(9A) / 202Q FUTE : [WSHH] FB2AX B, [HOIF] MO, YF, VICAIBS
* QIEFY PSR, (IR

5 20204
o 2 2018wt 2019wt 202042
L 1Q 2Q 3Q aQe) : (B
2{AJope 1 1 R I
3 2 4 2 : -1 F
S : :
H| E e 2 2 : 2
QI HAlof 1 1 5 -
W E 13 14 : 1 : 15
QI Lf|AJo} 47 50 : -1 D49
oIy : :
=} 31 35 : : 35
I : :
i A0y 16 15 : -1 L 14

4) ) : : y)

* R 20| HHg T : BXAY (HEL)

ST UL MY FYTE (204A), Ao 2AIHPY AT E (20.6A)
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We enrich people’s lives by providing
superior products and services that
our customers love and trust

0 LOTTE SHOPPING
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