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Disclaimer Statement

1. The consolidated financial information of KB Financial Group Inc. (the “Group”) presented herein is based on the Korean International Financial
Reporting Standards(K-IFRS). It is currently being reviewed by the Group’s independent auditor, and accordingly, is subject to change.

2. The consolidated financial reports presented herein is based on Korean IFRS9(K-IFRS9). Note that the financial results for years before 2017 contained
herein have not been restated retrospectively.

3. From 2018, for better peer comparison purpose, the Group reclassified certain interest income out of Net Gain/Loss on Financial Assets at FVPL under
Other Operating Profit to Interest Income under Net Interest Income. Note that beginning from the financial results for 2017 contained herein have
been restated retrospectively.

4. As KB Insurance and KB Capital became wholly-owned subsidiaries of the Group on July 7, 2017, the financial results of KB Insurance and KB Capital
have been fully consolidated in the Group’s financial statements since 3Q17.

5. Totals may not sum due to rounding.




|. 3Q19 Financial Highlights _ overview

> Group Profitability Overview

Notel) Based on profit attributable to controlling interests
2) Major non-recurring items (after tax)

o 3Q19 3Q18

bn won, % (Cumulative) (Cumulative) Yoy 3Q19 2Q19 QoQ
Net Interest Income 6,868.6 6,591.5 42 23194 22971 1.0

Net Fee & Commission _ _
Income 1,716.5 1,747.7 1.8 580.8 585.1 0.7
Other Operating Profit 49.1 42.2 16.4 -30.0 17.0 N.A.
Gross Operating Income ~ 8,634.2 8,381.4 3.0 2,870.2 2,899.2 -1.0
G&A Expenses 44567 40743 94 1,4559 14869 -2.1
Provision for Credit Losses 4599 427.8 7.5 166.1 102.1 62.7
Net Operating Profit 3717.6 3,879.3 -42 1,2482 1,310.2 -4.7
Net Non-Operating Profit 67.3 96.1 -30.0 12.0 48.6 -75.3
Profit for the Period 27781 2,869.2 -32 940.7 991.5 -5.1

Profit attributable to _ _
controlling interests 2,777.1 2,868.8 32 940.3 991.1 51
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Major non-recurring items?

1Q18: Disposal gain of Bank’s headquarter building(W83bn)

2Q18: Reversals of provisioning(W24bn)

1Q19: ERP costs(W35bn)

3Q18: Reversals of provisioning(W67bn)

2Q19: Reversals of provisioning(W59bn)
3Q19: Net reversals of provisioning(W15bn), KB Insurance ERP costs(W13bn)

e» Highlights

Net Profit for 3Q19

W9403 bn

(=5.1% QoQ)

Dropped by 5.1% QoQ due to disappearance
of 2Q large-scale reversal of provisions and
weak insurance business, but maintained
over W900bn on a recurring basis due to
cost reduction

Cumulative Net Interest Income for 3Q19

W6,868.61n

(+4.2% YoY)

Continued solid growth backed by loan
book momentum of the Bank and higher
contribution from major subsidiaries such as
KB Kookmin Card

G&A Expenses for 3Q19

Wl,455.9bn

(_2.170 QOQ)

Reduced by 2.1% QoQ as 2Q expenses related
to accrued year-end bonus and seasonal costs
disappeared, and decreased by 3.3% eliminating
ERP costs of KB Insurance

% Non-recurring items for 3Q19 (before tax)
« Reversals of provisioning : W41bn from Kookmin Cable Investment (Bank: W25bn, KB Insurance: W16bn)

Cumulative Net Profit for 3Q19

W2,777.1bn

(-3.2% YoY)

Despite modest net interest income growth,
decreased by 3.2% YoY with costs related to
digitalization and ERP, but increased slightly
on a recurring basis

Net Fee & Commission for 3Q19

W580.8un

(-0.7% QoQ)

Decreased slightly QoQ due to weak
commissions from trust and securities
businesses reflecting sluggish stock market
and slowdown of sale of financial products

Cumulative Credit Cost for 3Q19

0.19%

(Bank 0.03%)

Sharply increased QoQ as 2Q large-scale
reversals of provisioning disappeared, but
retained low level of Group credit cost at
0.19%

« Additional provisioning in response to changes in retail credit scoring system : W20bn

+ KB Insurance ERP costs : W18bn
« KB Kookmin Card tax adjustment : W29bn
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|. 3Q19 Financial Highlights _ Key Financial Indicators (1)

@ Group ROA, ROE (%) e

11.10
O-.....
..... .
10.47 9.92
0.84 075

L ) \ )

3Q18 3Q19 4Q18 1Q19 2Q19 3Q19
(Cumulative) (Cumulative)

—0O— ROA —0O— ROE -+ O~ ROE(Excl. non-recurring items)

Sustained profitability
at around 10% ROE

- Cumulative ROE and ROA for 3Q19 recorded
10.11% and 0.75%, respectively,

- Came down slightly YoY due to increased costs
related to digitalization and ERP as well as
weak performance in insurance business this
year while non-recurring income such as gains
from sale of the Bank’s headquarter building in
2018 disappeared

- Quarterly ROE, on the recurring basis,
continued to record around 10% in 2019

2.1

03 0.7 05
261

257 258 260 261

2018 2019.9 '18.12 '19.3 '19.6 '19.9

M Household 11 Corporate —O— Total Growth(QoQ)
-} Household Growth(QoQ) -A- Corporate Growth(QoQ)

@=» Loans in Won Growth (tnwon, %) e e NIM (%) e

1.99

1.71
171 1.70 . 1.70
o—Lo 0/0\0\1:7
L J) )
3Q18 3Q19 4Q18 1Q19 2Q19 3Q19
(Cumulative) (Cumulative)
~—O— Group —O— Bank

Reasonable growth
applying flexible credit policy

- Loans in Won of the Bank grew 1.4% YTD and

0.5% QoQ, amounting to W261tn

- Household loans increased 1.2% YTD, mostly

in Jeonse and unsecured loans, and continued
quality growth with less-risky and prime assets

- Corporate loans increased 1.7% YTD attributable

to constant expansion of prime SME loans as
well as 2.6% QoQ growth of SOHO loans

Continued efforts to secure earnings
fundamental against NIM contraction

- 3Q Bank NIM fell 3bp to 1.67% due to lowered
asset yields reflecting decline of market rates

- 3Q Group NIM fell 3bp QoQ reflecting lower
margins of card financial assets on top of the
Bank NIM contraction

- While trying to manage proper margins even
in low interest rate environment, KB aims to
expand groupwide non-interest income sources
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I, 3Q19 Financial Highlights _Key Indicators (2)

@» Group Cost-Income Ratio(CIR) (%) - Credit Cost Ratio(CCR) (%) @m» Group BIS Ratio (8ased on Basel i, %)
70.2 0.44 1548 1577 1573 15.29
14.76 15.04
1460
14.68
14.37 14.60 1411 14.40 o)
13.97 .
13.59 14.60
1425 1411 1423 1439
51.8 505 50.9 13.97
. 13.47
L ) L 0.03 ) L )
2014 2015 2016 2017 2018 3Q19 2015 2016 2017 2018 1Q19 2Q19 3Q19 2015 2016 2017 2018 193 '19.6 '199(e)
(Cumulative)
—O— Cumulative CIR Group CCR —O— Bank CCR o— BIS Tierl o— CETL
O~ Cumulative CIR(Excl. non-recurring items) Group CCR(Cumulative) —===-- Bank CCR(Cumulative)

Constant improvement
of cost efficiency

Continued benign level
of credit cost

The industry’s highest
capital position

- Cumulative CIR for 3Q19 recorded 51.6%, but
came down 50.9% when excluding ERP costs of
the Bank and KB Insurance

- When accrued expenses related to year-end
bonus(w47bn) and costs related to digitalization
also excluded, cumulative CIR for 3Q19 dropped
to 49.4%, demonstrating clear downward trend
over the past five years

* Group credit cost for 3Q19 recorded 0.21%,

maintaining its sub-normal level

» Cumulative Group credit cost for 3Q19 recorded

0.19% and posted a very benign level of 0.23%
when excluding reversals of provisioning

- The Bank's cumulative credit cost for 3Q19

marked 0.03%, maintaining its low level

* Group BIS and CET1 ratios are expected to

improve to 15.29%, 14.39%, respectively

- Group BIS ratio increased 25bp mainly due

to growth of net profit and decrease of risk-
weighted assets in response to improvement in
retail credit scoring system

- KB secured the strongest capital buffer, given its

highest CET1 capital, against macro slowdown
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[].3Q19 Key Takeaways _ Strategic actions for new LDR target & earnings stability

@ LDR trends & new LDR target

(%)
106
100 99.6 TTeel_ 995 2019
1 8.2 97.7 @ New LDR
95.7 Target
94 \ | | | | | | | | | | | ]
'18.12 '19.3 '19.6 '19.9 '19.12(e)

Current LDR —O— New LDR
@ Strategic actions to achieve new LDR target

- Minimize additional funding cost by diversifying funding sources from time
deposits and low cost deposits to covered bonds

- 72019 Loan Conversion Program, led by the Korea government also
contributes to relieve our funding burden related to new LDR regulation

- Time deposits
- Rates of time deposits have decreased rapidly this year corresponding to market rate declines
compared to rates of 1H19 and 2018
X Average rates of new time deposits : 2018 1.87%, 1H19 1.90%, 3Q19 1.61%
- Put most our efforts to increase favorable deposits such as time deposits from financial institutions

- Mortgage loan securitization utilizing Loan Conversion Program
- Securitization of mortgage loans helps relieving funding pressure from new LDR
- Expedite securitization process, if possible, to save related funding costs

- Covered bonds
- Utilize covered bonds up to 1% of our total deposits in Won under low interest rate environment
- KRW 2.6 trillion of covered bonds can be recognized as deposits as for new LDR guidelines, but
final decision will be made based on market conditions
X As of Sep 2019, Kookmin Bank has issued total KRW 2.1 trillion of covered bonds with maturity of 5 to 7 years
and weighted average rate of 1.58%

- Low cost deposits
- Make all our marketing efforts to attract accounts for payroll, credit card and insurance premium
settlement, etc.
- Core deposits increased 3.5% YTD

@ Strategic actions to improve earnings stability

— Diversified revenue sources — Improved
2014 _._ 2019 earnings stability

89.1% © 79.6%
—— Expand Strengthen
fee asset
dependency + income + management é
on interest
income

Income

Bank

Loan/ - Secure interest income with reasonable growth mostly in Jeonse and unsecured loans
Deposit - Attract prime SME loans by applying flexible pricing policy and complementary services
Biz. - Make utmost efforts to attract low cost deposits

- Expand product line-up of alternative investments such as real estate investments
Fee and debt-structured investments (e.g. ABCP) against higher market volatility
Income - Explore new business territory such as aircraft finance and reinforce IB business in
global markets

- Seek higher earnings by allocating more capital to bond investments and extending
Asset duration under low interest rate environment
Mgmt. - Diversify investment coverage into emerging markets, Europe and U.S. to improve
portfolio stability

Securities

- Attract more WM customers and AUM by expanding product line-up
F - Strengthen revenue sources in 1B business such as primary underwriting in IPO and
ee .
L Income corporate bonds, deal—squrcmg of.P.F B
- Enhance level of convenience of digital channels to secure competitive edge of
brokerage business

- Increase under-valued equity position and apply short-term momentum trading
Asset considering increased market uncertainty
Mgmt. - Expand alternative investment deals in overseas, collaborating with local asset
management companies

Insurance

- Expand portion of low-loss ratio products and improve underwriting practices and
Insurance  claim process
Biz. - Secure reasonable pricing to reflect high-loss ratio of medical indemnity insurance
and increased cost of auto insurance

Asset - Expand short-term bond trading and increase portion of government and public bonds
Mgmt. - Increase alternative investment assets by utilizing groupwide joint investments and networks
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”I, 3Q19 Financial Analysis _ Net Interest Income

@ Group Net Interest Income e Loan Growth (nwon, %) cmss——
260 261
o 3Q19 3Q18 257 258
bn won, % (Cumulative) (Cumulative) YoY 3Q19 2Q19 QoQ
Interest Income 11,012.0 10,073.1 93 36716 36940 -0.6
Loans 9,2539 8,397.9 10.2 3,086.2 3,098.4 -0.4
Financial _
It 15353 1,501.1 23 5090 5176 1.7
Other 222.8 174.1 28.0 76.4 78.0 -2.1
Interest Expense 41434 34816 190 1,352.2 1,396.9 -3.2
Deposits 2,6509 2,1885 211 8638  895.7 -36 i
Debts & >z B B OB N
Debentures 1,396.8 1,222.7 142 4576 4682 23
Other 95.7 70.4 35.9 30.8 33.0 -6.7
Net Interest Income  6,868.6 6,591.5 42 23194 2,7297.1 1.0 '18.3 '18.6 '18.9 '18.12 193 '19.6 19.9
 Bank Loans in Won —O— Growth(QoQ) e Aee Growth(YTD)
e Net Interest Income 6nwon) e e NIM @) e
8,247 8905
’ Q— -®- 9 1.99 o
6.416 6,403 6592 8% | . o o8 ' ‘ on
' 6,203 ' :
© 1.71 1.69
1.71 1.71 172 1.70 . _ '
1.67
L ) L )
2014 2015 2016 2017 2018 3Q18 3Q19 1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19

(Cumulative)  (Cumulative)
—O— Group —O— Bank | | Cumulative
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[1]. 3Q19 Financial Analysis _ Net Non-Interest Income

e» Group Non-Interest Income e» Net Fee & Commission Income Contribution e=»
9 3Q19 3Q18
bn won, % (Cumulative) ~ (Cumulative) YoY 3Q19 2Q19 QoQ
Net Fee & Commission B B
et rec 17165 17477  -18 5808 5851  -07
Credit Card Fees 289.8 3252 -10.9  102.2 87.0 17.5
Trusts 410.5 398.2 3.1 128.5 152.5 -15.7
Agent Activity Fees ~ (Cumulative) (Cumulative)
(Incl. Bancassurance) 123.7 1115 10.9 42.4 439 34
Represent Securities - 509% - ABA%
uriti B
(IncL. ITC Products) 111.6 1343 16.9 38.5 38.3 0.5
Banking Activity Fees 163.6 1545 5.9 56.1 54.7 2.6
Securities Business 3212 4249 -244 1093 1120 -2.4 M Banking M Non-banking
Other 296.1 1991 48.7 1038 96.7 73 Note) Based on simple arithmetic sum of each subsidiary’s Net Fee & Commission Income on the financial
Other Operating Income 49.1 422 164 -30.0 17.0 N.A. statements for group reporting
Net Non-Interest Income 1,765.6 1,789.9 -14 5508 602.1 -85
.. e Composition of Net Fee & Commission Income =
emmm» Net Fee & Commission Income 6n won) emmms (3019 Cumulative, b won)
2,243
2050 Qo2 906 Ny 51z
~230 213 o Ry .. 184
240 1,748
~265 ’ 1,717
1535 1585 133
1,383 172 ';;2 557 625 “mm Non-Bank
1 4 109 N
: 193 139 ‘
1,078 1,156 1,088 1125 1123 183 ~
) [ Bancassurance Mutual Fund Sales etc. .
2014 2015 2016 2017 2018 3Q18 3Q19 m Trusts B Banking Activities ¥ Brokerage M Credit Card M Trusts
W Bank M Securities M Card @ Others(inc. adjustment for consolidation) (Cumulative)  (Cumulative) M Others (Inc. subsidiaries related activities) W8 [ Others
Note) Based on each subsidiary’s Net Fee & Commission Income on the Note) Based on simple arithmetic sum of each subsidiary’s Net Fee & Commission Income on the financial

financial statements for group reporting statements for group reporting 07



[1]. 3Q19 Financial Analysis _G&A Expense & Provision for Credit Losses

e» Group G&A Expenses e» Group Provision for Credit Losses
0 3Q19 3Q18 o 3Q19 3Q18

bn won, % (Cumulative) ~ (Cumulative) YoY 5Q19 2Q19 QoQ bn won, % (Cumulative) ~ (Cumulative) YoY 5Q19 2Q19 QoQ
Employee Benefits 2,796.8 2,624.5 6.6 884.2 919.3 -3.8 Provision for Loan Losses 45277 4416 2.5 166.0 130.2 27.5
Depreciation & Amortization ~ 558.3 279.8 99.5 195.2 185.7 5.1 Provision for Guarantees 8.2 -23.1 N.A. -0.1 -10.0 N.A.

Administrative E X 10271 -8.7 . 18.1 2. Provision for Unused _ _
ministrative Expenses 9373 10 8 3263 318 6 o O 34 10.6 NA. 0.0 85 NA.
OtheI’S 164.3 1429 150 50.2 6_7)8 _213 PI’OViSiOﬂ for' FInanClal 2 4 _1 5 N A 0 2 _9 6 N A
G&A Expenses 44567 4,074.3 94 14559 14869  -21 Guarantee Liabilities ' ' o ' ' o
Provision for Credit Losses 4599 4278 7.5 166.1 102.1 62.7
e G&A Expenses & CIR onwon %) e e==» Provision for Credit Losses & CCR ©nwon %) e

70.2
0.54

48.6
0.18 0.19
48.5 o——@
66
11 674
>39 o 460
428
) L )
2014 2015 2016 2017 2018 3Q18 3Q19 2014 2015 2016 2017 2018 3Q18 3Q19
1 G&A Expenses M Non-recurring items (Cumulative)  (Cumulative) (Cumulative)  (Cumulative)
—O— CIR O CIR(Excl. non-recurring items) [ Provision for Credit Losses —O— CCR

Note) Non-recurring items include items such as ERP costs, etc.
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”I, 3Q19 Financial Analysis _ Financial Position Overview

@» Group Financial Position

tn won, % 20199 2019.6 QoQ 2018.12 YTD

Assets 506.2 498.2 16 479.6 55
Cash & Due from Financial 220 225  -22 203 8.4
FVTPLY Assets 51.8 48.7 6.4 51.0 16
Financial Investments 68.4 64.3 6.4 61.7 10.9
Loans 326.3 324.9 04 319.2 2.2
Property & Equipment 7.6 7.5 13 6.4 18.8
Other Assets 30.1 30.3 -0.7 21.0 433
Liabilities 467.4 461.0 14 4439 53
FVTPLY Liabilities 17.4 173 0.6 15.3 13.7
Deposits 288.6 288.4 0.1 276.8 4.3
Debts 335 30.2 10.9 33.0 15
Debentures 50.6 50.9 -0.6 533 -51
Other Liabilities 77.3 74.2 4.2 65.5 18.0
Shareholder's Equity 38.8 37.2 4.3 35.7 8.7
Share Capital 2.1 2.1 0.0 2.1 0.0
Hybrid Securities 0.4 0.4 0.0 0.0 N.A.
Capital Surplus 17.1 17.1 0.0 17.1 0.0
e eome 0.5 0.5 0.0 02 1500
Retained Earnings 19.3 18.3 55 17.3 11.6
Treasury Shares -12 -1.2 N.A. -1.0 N.A.
Non-Controlling Interests 0.6 0.0 0.0 0.0 N.A.
Group Total Assets ? 772.5 755.3 2.3 731.8 5.6
AUM? 266.2 257.0 36 252.7 53

Note 1) Fair Value Through Profit or Loss

2) Based on simple arithmetic sum of each subsidiary’s total assets on the financial statement for group reporting and AUM
3) Including the Bank’s trust asset not subject to group reporting

e Group Assets (nvon) emmmm—"

506.2
479.6
231
222 .
436.8 o 22:5
: 366
~195 348
17.7 46,0
375.7 N -
o4 45.1
329.1 -20.4
308.4 166 158 374 378.0
161 324 -357.0
-12.9 6.1
159 : 32938
41 3071
2903
2755
)
2014 2015 2016 2017 2018 2019.9

@ Bank M Securities M Insurance M Card

M Others(Inc. adjustment for consolidation)

Note) Based on each subsidiary’s total assets on the financial statements for group reporting

e Group AUM (nwon) e

266.2
252.7
306
2349 308
216.6 -58.2
258 510
224
oy 506
1251
120.4 1233
183 475
36l 196 523
-28.1 342 : )
2014 2015 2016 2017 2018 2019.9

[0 Bank Trust B Securities M Asset Management M Real Estate Trust & Others
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[1]. 3Q19 Financial Analysis _ Assets & Liabilities

e» Bank Loans in Won

e Loan Portfolio & LDR tnwon, %) s
99.6
99.0 087 98.8 : 08
97.4 97.7 957

2574 2581  259.8 2611

1962 2073 2206 2349 7.1 6.6
s 81 76 ”i’f4 126 127 127 128
S 121 12
133 129 " e 255 254 253 258
233 s '
215 :
303 299 294 288 272 272
J

2014 2015 2016 2017 2018 2019.3 2019.6 2019.9
[ Mortgage M General M SOHO M SME(Excl. SOHO) M Large Corp.etc. —O— LDR

e» Card Assets

tn won, % 2019.9 2019.6 QoQ 2018.12 YTD
Household 143.0 142.6 0.3 141.3 1.2
Mortgage 72.1 71.8 0.4 69.9 31
General 70.9 70.8 0.1 71.4 -0.7
[Home Equity] 33.0 32.8 0.6 344 -4.1
Corporate 118.1 117.2 0.8 116.1 1.7
SME 100.7 98.8 1.9 98.0 2.8
[SOHO] 67.3 65.6 2.6 65.6 2.6
Large Corp. etc. 174 184 -54 18.1 -39
Total 261.1 259.8 0.5 2574 14
e» Bank Deposits & Debentures in Won
tn won, % 20199 2019.6 QoQ 2018.12 YTD
Deposits 266.3 267.1 -0.3 256.9 3.7
Core Deposits 116.8 116.9 -0.1 112.8 35
Time & Savings 1444 1441 0.2 140.6 2.7
[Time Deposits] 131.1 131.2 -0.1 127.4 2.9
CD, RP, etc. 51 6.1 -16.4 35 457
Debentures 13.7 145 -5.5 17.8 -23.0
Total 280.0 281.6 -0.6 274.7 1.9

tn won, % 20199 2019.6 QoQ 2018.12 YTD

Credit Card 17.8 17.0 4.7 173 2.9
Credit Sales 115 10.7 7.5 111 3.6
[Installments] 48 4.7 2.1 4.8 0.0

Card Loans 51 51 0.0 49 4.1
Cash Advance 12 1.2 0.0 13 =7.7
Factoring, etc. 3.0 2.7 111 2.2 36.4
Total 20.8 19.7 56 195 6.7
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[\/.3Q19 Asset Quality _ Group Overview

@» Group Asset Quality @ Precautionary & Below Ratio / NPL Ratio« @
bn won, % 2019.9 2019.6 QoQ 2018.12 YTD
Total Loans for NPL
Claasifoater 3233999 3195126 12 3167369 21
Precautionary 2,665.6 2,583.0 32 25915 29
Substandard 806.7 7334 10.0 694.9 16.1
Doubtful 637.8 820.1 -22.2 882.2 =277 |
Estimated Loss 3393 3449 -1.6 3433 -1.2 070
Sub-standard & Below _ _
Loans(NPL(A) 17838 18985 60 19204 71 3
NPL Ratio 055%  059% -004%p  061% -0.06%p
Loan Loss Reserves(B) 24185 25211 41 2,667.6 -93
NPL Coverage Ratio(B/A) 1356%  1328%  28%p  1389%  -33%p L — — — — — J
Note) Based on simple arithmetic sum of each subsidiary’s figures . . Precau.tionary 5 Below. Ratio NPL Ratio
e Credit Cost Ratio (» essssmmmns e NPL Coverage Ratio % e
2,51 2.44 292.9 289.8

283.7 278.1 268.6 262.4 246.6

137.9 138.9

% : 135.6 : 135.6

0.50 13?.3 13?.8 ?

| s ‘ | | | 122.0 1223 5
| 0.13 | | | 117.6 119.8 ‘ | 123.2 1153 118.1

-0,01
l | ; | | | i i J l . . H | | | | J
1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19 '18.3 '18.6 '18.9 '18.12 '19.3 '19.6 '19.9
—O— Group —O— Bank —Q— Card —O— Group —O— Bank —QO— Card
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[\/.3Q19 Asset Quality _Bank & Card

e» Bank Asset Quality e Delinquency Ratio () esmmmmmmmmmms
bn won, % 20199 20196 QoQ 2018.12 YTD 1.25 Lo 1.26 132 1.25
Total Loans for NPL Classification ~ 280,043.4 277,171.5 1.0 274486.0 2.0 ‘
Precautionary 1,321.0 1,247.7 59 1,2457 6.0
Substandard 7129 646.6 103 607.4 174
Doubtful 2779 4269 -349 505.5 450 | : 1 : | | |
Estimated Loss 1568 1775 117 1947  -195 W 5 )
NPL Ratio 041%  045% -004%p  048% -0.07%p 183 186 189 18.12 193 196 199
NPL Coverage Ratio 1181%  1153% 28%p  1223%  -4.2%p O ek o e

e» Card Asset Quality e - NPL Ratio () e

1.46 1.46 149
bn won, % 2019.9 2019.6 QoQ 2018.12 YTD
Total Loans for NPL Classification ~ 20,863.5 19,695.6 59 19,499.6 7.0 3 | 1
Precautionary 842.1 812.4 3.7 799.5 53
Substandard 0.6 33 -81.8 32 -81.3 Ogﬁom\o O V; 4\’
Doubtful 2431 229.1 6.1 2175 11.8 l 0.48 0.48 0.47 0.45 0.41 I
Estimated Loss 67.3 555 213 48.6 38.5 183 186 189 18.12 9.3 19.6 19.9
NPL Ratio 1.49% 1.46% 0.03%p 1.38% 0.11%p B o
NPL Coverage Ratio 246.6% 262.4% -15.8%p 278.1% -31.5%p

e Bank Credit Cost Ratio % e
@» Provision for Loan Losses

0.19
bn won, % (mifl?atilv?) (cUiU?aﬁlvg YoY 3Q19 2Q19 QoQ _ 016 0.15 0.12 016 0.14
Bank 59.1 110 4373 415 -181 N.A.
Household 1748 1344 301 701 496 4153
Corporate -115.7 -1234 N.A. -28.6 -67.7 N.A. 3 ; 3 ; : 3
Card 3169 3014 51 1103 986 119 L )
1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19
—(O— Bank —O— Household —O— Corporate



\/. Appendix _ Overview of Group Subsidiaries” (3Q19 Cumulative)

bn won Ownership Assets  Shareholder's Equity Profit for the Period ROA? ROE?
KB Kookmin Bank 100.0% 377,996.0 28,606.5 2,006.7 0.73% 9.82%
KB Securities 100.0% 45,976.9 4,677.3 2247 0.67% 6.59%
KB Insurance 100.0% 36,641.5 39514 2339 0.88% 8.37%
KB Kookmin Card 100.0% 22,509.8 3,993.3 251.0 1.60% 8.57%
KB Asset Management 100.0% 261.0 183.0 35.9 19.45% 28.93%
KB Capital 100.0% 10,377.2 1,142.9 100.7 1.38% 12.52%
KB Life Insurance 100.0% 10,038.7 625.8 18.2 0.25% 4.09%
KB Real Estate Trust 100.0% 365.2 273.7 42.6 17.16% 22.37%
KB Savings Bank 100.0% 1,321.9 209.8 134 1.33% 8.74%
KB Investment 100.0% 739.6 201.5 -19 N.A. N.A.
KB Data Systems 100.0% 441 20.5 4.1 13.63% 29.79%
KB Credit Information 100.0% 28.6 14.8 -0.5 N.A. N.A.

Note 1) Based on each subsidiary’s financial statements for group reporting 2) Annualized
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V, Appendix _ Condensed Income Statement by Subsidiaries

3Q19(Cumulative)

bn won Group KB K°°||3(21r£|r(' KB Securities KB Insurance = KOOIE?:S Manla(gBeAr:éﬁ% KB Capital InslsrBa:'-\iég Others”

Net Interest Income 6,868.6 47747 4 400.7 464.8 915.1 0.7 232.6 121.5 -14.2
Net Fee & Commission Income 1,716.5 846.7 426.3 -1144 173.2 85.1 247.0 -12.8 65.4
Other Operating Profit 49.1 -96.2 59 588.1 -154.0 5.7 -185.3 -37.9 =717.2
Gross Operating Income 8,634.2 5,4979 832.9 938.5 934.3 915 2943 70.8 -26.0
G&A Expenses 4,456.7 2,721.0 556.4 644.2 306.0 42.2 78.9 49.0 59.0
Provision for Credit Losses 459.9 555 10.0 -15.1 324.8 0.0 82.2 -2.4 4.9
Net Operating Profit 3,717.6 27214 266.5 309.4 303.5 493 1332 24.2 -89.9
Net Non-Operating Profit 67.3 31 435 141 -43 -0.4 15 0.1 9.7
Profit for the Period 2,778.1 2,006.7 224.7 2342 251.0 35.9 102.3 18.2 -94.9
Cootaling neste 2,777.1 2,006.7 224.1 233.9 251.0 359 100.7 18.2 -94.0

3Q18(Cumulative)

bn won Group = I(ooggnriﬂ KB Securities KB Insurance = Kool&n;:g Manla(gBe/r-\nSgﬂ KB Capital InslljrBa:'-\ig: Others?

Net Interest Income 6,591.5 45122 396.6 457.6 866.4 0.7 229.3 139.8 -11.1
Net Fee & Commission Income 1,747.7 903.6 505.7 -107.3 171.3 85.1 120.6 -9.6 78.3
Other Operating Profit 42.2 -226.5 =727 617.6 -67.3 1.0 -90.6 -62.6 -56.7
Gross Operating Income 8,381.4 5,189.3 829.6 967.9 970.4 86.8 259.3 67.6 10.5
G&A Expenses 4,074.3 2,492.6 542.6 590.7 294 .4 42.1 69.5 471 -4.7
Provision for Credit Losses 427.8 15 0.8 115 320.7 0.0 70.5 -0.6 23.4
Net Operating Profit 3,879.3 2,695.2 286.2 365.7 3553 4477 1193 21.1 -8.2
Net Non-Operating Profit 96.1 137.1 9.1 56 -20.2 -1.3 2.1 -1.0 -35.3
Profit for the Period 2,869.2 2,079.3 211.2 261.1 2455 32.5 90.0 134 -63.8
Profit attributable to 2,868.8 2,079.3 211.2 260.9 2455 32,5 89.5 13.4 -63.5

controlling interests

Note 1) Includes financial results of the holding company, the other subsidiaries and adjustment for consolidation
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