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ORANGEUFE @ oF - KIFRS 7|& (Financial Position Summary) (sb9l: o1, %)

( Unit: KRW bin, %)

FY2019 FY2018 FY2019 | FY2018 =7t

1Q Jan 1, 2019 4Q 3Q 2Q 1Q 1Q 1Q (% Change)

SF oK F Cash and Deposit 539 730 580 603 603

S 2o AZES 2l Tto| k| 2P Cash and Deposit at amortized cost” 612 539 612

S| &oolAls R Financial assets at fair value through profit or loss 0 1 0 0 0

B2 ZH K| S HE R Financial assets measured at fair value through profit or loss® 1,668 1,573 1,668

H=7ts3H Available-for-sale Financial Assets 12,686 12,186 11,876 11,906 11,906

7|EtE DMK S H 2 SRAY Financial assets at fair value through OCI" 11,308 11,111 11,308

2R3 dH Held-to-maturity Investments 10,506 10,365 10,093 9,811 9,811

MzsrtsygrEn’ Securities at amortized cost” 9,519 9,389 9,519

CHEXH A Loans & Receivables 3,239 3,123 3,021 2,994 2,994

PEI-EIPIE S IW ESVER Loans & Receivables at amortized cost” 3,247 3,238 3,247

7| EFXFAE Other Assets 673 673 651 624 620 645 673 645 4.2%

E 7| " RpAF Separate Account Assets 5,260 5,123 5,123 5,317 5,348 5,465 5,260 5,465 (3.8%)

PRI | Total Assets 32,287 31,647 32,744 32,346 31,537 31,425 32,287 31,425 2.7%

HE A FE XY Insurance Contract Liabilities 23,058 22,770 22,770 22,310 21,688 21,348 23,058 21,348 8.0%

HAXK2Z=H™ Policy Reserve Adjustment 56 42 127 120 116 118 56 118 (52.4%)

PR EtelRo PNE= = 3=0 ] Financial Liability at fair value through profit or loss 1 - 1 0 0

THAY AFE S 1) Derivative Liabilities 10 4 4 3 6 2 10 2 406.7%

2| A EKY Lease Liabilities 18 23 18

MBS Deferred Tax Liabilities 327 280 539 504 488 477 327 477 (31.6%)

0| X| 2 O1A| Current tax payables 4 - - 14 6 - 4 -

7| EFSLAY Other Liabilities 473 364 364 358 242 448 473 448 5.5%

E 5 | K B x| Separate Account Liabilities 5,301 5,165 5,165 5,390 5,400 5,521 5,301 5,521 (4.0%)

=: S Total Liabilities 29,247 28,648 28,972 28,699 27,947 27,915 29,247 27,915 4.8%

N Capital Stock 82 82 82 82 82 82 82 82 0.0%

AEYoiZ Capital Surplus 489 489 489 489 489 489 489 489 0.0%

AAeExHd Capital Adjustment (31) - - - - - (31) -

7|EfEZ Al o Accumulated Other Comprehensive Income 584 462 1,230 1,151 1,094 1,109 584 1,109 (47.3%)

ooz Retained Earnings 1,916 1,967 1,972 1,926 1,926 1,831 1,916 1,831 4.6%

Xe =A Total Shareholders' Equity 3,040 2,999 3,772 3,647 3,591 3,511 3,040 3,511 (13.4%)

F1) K-IFRS1109% M &0 w2 Al A ™ ot=
New account code in accordance with K-IFRS 1109 adoption.

32) 2019 12 12 0| & JHAIH= AFA A EHE| K-IFRS 11163 ‘2| A'2F K-IFRS 11092 '2 84H&'S M &35 U Ch K-IFRS 11095 X -8A| K-IFRS 11045 287 2Fof| wha} 27| &9 =X & 2 (Overlay approach) g X839 204,
SE27| ol MEME= S 7| =AM o wat &5 M2 SR obH SH &L Ck

IFRS9 (Financial instruments) and IFRS16 (Lease) are applied for periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated) O R A N G E L I F E @
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&=Ool A LAM 2 2F - KIFRS 7| (Income Statement Summary)

(EHl: A, %)
( Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 =2E
1Q 4Q 3Q 2Q 1Q 1Q YTD 1Q YTD | (% Change)
[ Rupatel Operating Revenue 1,208 1,319 1,462 1,158 1,109 1,208 1,109 8.9%
H3lg49| Premium income 889 993 1,152 827 793 889 793 12.1%
PN k==l Reinsurance income 30 30 29 29 29 30 29 3.9%
O|Kp=2] Interest Income 215 217 215 212 213 215 213 0.7%
=240l Dividend Income 5 11 3 21 3 5 3 40.4%
o 7| Al TN IIA| EH 2 S AFAIRIE 0] 2 Gain on FVTPL Financial Asset 62 - - - 0 62 0| 798348.8%
S| & B HIIK S H S SR AR G| xHH Y Gain on FVTPL Financial Asset_Overlay approach®” (99) - - - - (99) -
7|EFE T2l DN IIK| S M 2 S AFAK 20| Gain on disposal of FVOCI Financial Asset” 2 - - - - 2 -
EISS AN L0 Gain on disposal of AFS Financial Asset - 18 16 13 19 - 19
APZES Q7L E X 3§ XFAAS O] oY Gain on disposal of Financial asset at amortised cost” 49 - - - - 49 -
EYAETLTTE Separate accounts commission received 44 46 45 45 49 44 49 (9.9%)
| EfE =0l Other operating income 11 3 3 13 2 11 2 355.1%
IdAH| 2 Operating Expenses 1,102 1,264 1,353 1,030 988 1,102 988 11.5%
HE A FEKX| QN Provision for insurance contract liabilities 286 459 620 339 181 286 -
a2 Claims and Surrenders 598 513 512 476 597 598 597 0.2%
MEFHE Reinsurance expenses 35 34 34 33 33 35 33 5.4%
A H| Operating expenses 98 171 108 97 94 98 94 3.5%
Al OFH| AFZHH| DAC Amortization 65 64 61 63 62 65 62 5.6%
THAEZEE|H| Investment administrative expenses 8 7 6 (12.4%)
O|XHH| & Interest Expense 0 0 0 40.7%
S| &3 ™HIIKEHZ SRR A Loss on FVTPL Financial Asset 10 - - - - 10 -
S| AQAMIIN M ISR T B2 A Chy|a o mHF aHY Loss on FVTPL Financial Asset_Overlay approach® 9) - - - - 9) -
7|EFEEZAQZHIIKEH Z AN %gg” Loss on disposal of FVOCI Financial Asset? - - - - - - -
HE7ISSHANHESA Loss on disposal of AFS security - 0 0 0 1 - 1
M2t 7};@%%7(}&@%{5@1’ Loss on disposal of Financial asset at amortised cost? - - - - - - -
EYHAEX SR Separate account commission paid 3 4 3 3 6 3 6 (45.2%)
7|EtE HH| 8 Other operating expenses 9 6 11 7 9 7 30.9%
goiolel Operating Income 106 55 109 128 121 106 121 (11.9%)
ool el Non-Operating Income (Expenses) 3 @) 1 1 @) 3 @) (690.8%)
H=o| Profit Before Tax 110 54 110 129 120 110 120 (8.6%)
HOIMH| 8 Income Tax Expenses 29 8 29 34 31 29 31 (5.9%)
B7|20|2! Profit After Tax 80 46 81 95 89 80 89 (9.5%)

1) K-IFRS1109% & &of| w2 Al A Mot

New account code in accordance with K-IFRS 1109 adoption.

o

$2) 20199 18 12 0| & 7HA|5t= At oI TRE] K-IFRS 11165 '2|A'@ K-IFRS 11095 '3 8 &4H&"

27| ol MEMEE S 7| EAMOl w2t 5 MEYSHR| of SHA & H

A &3t¥ & CH K-IFRS 11095 M-8A| K-IFRS 11045 =& A okof| w2t 27 &2 =X 2% (Overlay approach) -85t 209,

ORANGELIFE ©

IFRS9 (Financial instruments) and IFRS16 (Lease) are applied for periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated)

3/20




ORANGELIFE @

O| 2l &9l (Source of Earnings)

(EHSL: Mot %)
(Unit: KRW bin, %)

FY2019

FY2018 FY2019 FY2018 =712

1Q 4Q 3Q 2Q 1Q 1QYTD | 1QYTD | (% Change)

Al H| 234 &0l Expense Margin 54 (16) 48 54 56 54 56 (4.1%)
AMA Q| 2t &0l Acquisition Expense Margin 5 9 8 5 7 5 7 (26.7%)
AMA 2F of| S AR H| Acquisition Expense Loading 88 89 91 90 90 88 90 (2.3%)
MAQ MH ALYH|& O] & Acquisition Expense & Commissions net of DAC 82 80 84 85 82 82 82 (0.1%)
SX|H] 23H &2 Maintenance Expense Margin 48 (25) 40 49 49 48 49 (0.7%)
SX|H| O ™EAIH| Maintenance Expense Loading 104 104 104 103 102 104 102 2.3%
S X H| AKX AH| Maintenance Expense 56 129 63 54 53 56 53 4.9%
Qe EX} &9l Mortality & Morbidity Margin 37 30 41 42 34 37 34 7.4%
Apbared &0l Mortality Margin 37 38 39 36 35 37 35 6.1%
Al Qi EHE Mortality Risk premiums 59 58 58 58 57 59 57 2.5%
Al oeeyEa Net Mortality Claims 21 21 18 22 22 21 22 (3.2%)

P o) B =S el Morbidity Margin 3 ) 6 8 4 3 4 (32.4%)
oA EEHR Morbidity Risk Premiums 98 98 97 96 96 98 96 2.6%
| Yy Net Morbidity Claims 95 99 90 88 92 95 92 4.2%
O/2 10 Bl Ag|ol =H|Z IBNR Decrease / (Increase) 0 4) 1) 1 1) 0 1) 115.4%
MES 2 &9 Reinsurance Margin 3) 3) 4) 3) 4) 3) (4) 16.1%
EX} 2t &0l Investment Margin 13 23 16 36 31 13 31 (59.0%)
EXt =9 Investment Return 236 241 231 249 235 236 235 0.5%
EXHIE Investment Credited 223 218 214 214 203 223 203 9.6%
7|Ef &< Other Margins(Reserves, Lapses, Surrenders, Others) 6 16 2 ) 2) 6 2) 342.2%
ZH|Z oA 2ol Reserve Related Margin @ 11 %) 3) o)) 1) @ 73.4%
H= FH|Z GMxB Increase 1) (15) 0 1 3) 1) 3) 51.8%
J|E} &=H|Z Reserve Related Increase 2 4 1 2 7 2 7 (65.5%)
AS Sl a2t &9l Lapse and Surrender Margin 5 7 6 5 9 5 9 (40.4%)
Alg ook AN Lapse and Surrender Income 30 33 28 26 30 30 30 1.9%
A ZF MA Y| LA| A2 Amortized DAC for Lapse and Surrender 25 26 23 21 21 25 21 20.5%
7|EF &2 Other Margin 2 ) %) 4 %) 2 @ 124.8%
7|Et=<l Other Income 4 1 1 1 0 4 0 1116.0%
7|EtH| & Other Expense 2 3 3 5 8 2 8 (69.0%)
A 2FX} v =0 Total Margins 110 53 107 129 119 110 119 (8.1%)
H %X} X| & Policyholders' Profit Share (0) 1 3 0 1 0) 1 (110.7%)
M &9l Profit Before Tax 110 54 110 129 120 110 120 (8.6%)
4120 ORANGELIFE @




ORANGELIFE @ X}7| %t 9| & (ROE) (U K oo
FY2019 FY2018 FY2019 FY2018 =712

10 4Q 30 20 10Q 1QYTD | 19yTD |(% Change)

ROE Y IFRS9 ROE Y IFRS9 (FRS9 from 2019, else IAS39) 10.7% 5.0% 8.9% 10.4% 9.9% 10.7% 9.9% 0.7%p
27|«0]|¢ Profit After Tax of each quarter 80 46 81 95 89 80 89 (9.5%)
Xp7| Kb ZRE D Average Shareholders' Equity ? 3,020 3,721 3,658 3,630 3,590 3,020 3,590 (15.9%)
ROE 1 1AS3¢ ROE D 1As39 8.5% 5.0% 8.9% 10.4% 9.9% 8.5% 9.9% (1.4%p)
B7]+0|9 Profit After Tax of each quarter 80 46 81 95 89 80 89 (9.6%)
XF7| X2 EEF 2) Average Shareholders' Equity ? 3,785 3,721 3,658 3,630 3,590 3,785 3,590 5.5%

20194 18 1 o| = JHA|St= AFE A = FE K-IFRS 11095

g @271 ol ™ M 2H|

= =
T S

—
FEME'S

HErEe sg

=)

Z|EMofl w2t &5 M2 SHR| ofH st & U T

Al K-IFRS 110435 'E & A ekof e} &&=

8 (Overlay approach)2 M -&35t% &1 Ct.

IFRS9 (Financial Instruments) has been applied for reporting periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated)
1) ROE = 27|20 *4 / X7| e BX
ROE = Profit After Tax of each quarter *4 / Average Shareholders' Equity
2) XP7| X2 B (K-IFRS7|E) = (K-IFRS 110935 9t & 7| = XP7|KH2 + 27| X7 XH=2) [ 2
A7 | A2 HEH(AS397 | &) = (M SIAH S L A7 [AH2 + H 27| RV|RHE) /2
Up to 2018: Average Shareholders' Equity(IAS39) = (Shareholders' Equity as of Previous year-end + Shareholders' Equity as of Current quarter-end) / 2
From 2019: Average Shareholders' Equity(IFRS9) = (Shareholders' Equity as of Previous year-end (for year-end 2018, use 1 January 2019 IFRS9 figures + Shareholders' Equity as of Current quarter-end)

ORANGELIFE @
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ORANGELIFE @

RBCH|& (RBC Ratio) / &F

reholders' Dividend)

(THl: A9, %)
( Unit: KRW blin, %)

FY2019 FY2018 FY2019 FY2018 e
1Q 4Q 3Q 2Q 1Q 1Q 19 |Chenee
RBC H|2(A/B) Risk Based Capital Ratio (A/B) 431% 425% 438% 438% 441% 431% 441%|  (10%p)
WETC =TT Available Capital (A) 3,890 3,731 3,729 3,588 3,590 3,890 3,590 8.4%
7| xpe Base Capital 4,312 4,260 4,144 4,088 4,011 4,312 4,011 7.5%
2ol xp2 Supplementary Capital 164 152 146 144 147 164 147 11.6%
xpzt ste Deducted Capital 586 681 562 644 568 586 568 3.2%
RBC X|20{27| =2 H(B) RBC Required Capital (B) 902 878 851 819 814 902 814 10.8%
Halg|Ag Insurance Risk 140 140 138 138 137 140 137 2.2%
=EIEEE] Interest Rate Risk 518 500 490 479 482 518 482 7.5%
NEEIPNE] Credit Risk 319 311 308 283 275 319 275 16.0%
NESEESE Market Risk 115 112 94 96 94 115 94 22.3%
edg|Ag Operation Risk a7 a7 45 42 41 47 41 14.6%
2As I Diversification 237 233 224 217 215 237 215 10.2%
FFE Y= Shareholders' Dividend 131 82
Feh i) Y Dividend Per Share(KRW) ? 1,600 1,000
Ol 7t WA BE(%) ? Dividend Payout Ratio(%) ? 68.5%

1) FEued = g/ FAS
Dividend per share = Dividend / Number of outstanding common shares
2) AP = (BZHYS+7| L D) / 24 = ©7]20[9) * 100

Dividend Payout Ratio = Dividend / Profit After Tax

ORANGELIFE @
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ORANGELIFE @ 2 (Total Premium Income by Product) (@9 ot %

(Unit: KRW bln, %)

FY2019 FY2018 FY2019 FY2018 =z
10 4Q 3Q 2Q 1Q 1Q YTD 1Q YTD (% Change)
EL £d A EL £d A ELl £d A ELl £d A ELl £d A Sl £d A Sl £d A Sl £d A
(General) (Separate) (Total) | (General) (Separate) (Total) (General) (Separate) (Total) (General) (Separate) (Total) (General) (Separate) (Total) (General) (Separate) (Total) | (General) (Separate) (Total) | (General) (Separate) (Total)

JHolEs Individual Life 889 199 1,089 993 206 1,199 1,152 224 1,376 827 219 1,046 793 250 1,044 889 199 1,089 793 250 1,044 12.1%| (20.4%) 4.3%
BaEES Protection 476 62 538 472 63 535 469 62 531 467 61 528 463 59 522 476 62 538 463 59 522 2.8% 5.9% 3.1%
SNEH Whole Life 382 - 382 382 - 382 381 - 381 381 - 381 382 - 382 382 - 382 382 - 382 (0.1%) (0.1%)
HOHEAH Variable Whole Life 47 62 109 47 63 110 47 62 109 47 61 108 46 59 105 47 62 109 46 59 105 2.0% 5.9% 4.2%
Holed Term Life 23 - 23 22 - 22 21 - 21 21 - 21 20 - 20 23 - 23 20 - 20 14.0% 14.0%
FabAL- L] Health Benefit 25 - 25 20 - 20 19 - 19 17 - 17 15 - 15 25 - 25 15 - 15 65.0% 65.0%
J|EbE T Other Protection 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 (8.2%) (8.2%)
AZEH Annuities 102 57 160 105 59 164 112 65 177 112 64 176 117 72 189 102 57 160 117 72 189 | (12.8%) (20.2%) (15.6%)
=28y Fixed-rate Annuities 0 - 0 1 - 1 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 21.4% 21.4%
=2dsy Floating-rate Annuities 94 - 94 96 - 96 103 - 103 104 - 104 108 - 108 94 - 94 108 - 108 | (12.8%) (12.8%)
HoH A Z(a) Variable Annuities (a) 7 57 65 8 59 67 8 65 73 8 64 72 9 72 81 7 57 65 9 72 81| (13.8%) (20.2%) (19.5%)
MEEe(BARES) Savings (Including Variable) 311 80 391 417 84 500 571 97 668 248 94 342 213 120 332 311 80 391 213 120 332 46.2% (33.5%) 17.5%
EEERs= Fixed-rate Savings 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0| (14.0%) (14.0%)
225y Floating-rate Savings 302 - 302 406 - 406 561 - 561 237 - 237 201 - 201 302 - 302 201 - 201 50.3% 50.3%
HOH x| Z(b) Variable Savings (b) 9 80 89 10 84 94 11 97 108 11 94 105 12 120 132 9 80 89 12 120 132 | (21.5%) (33.5%) (32.4%)

CHY 2 Group Life - - - - - - - - - - - - - - - - - - - - -
TH Q1+ ThA| Total 889 199 1,089 993 206 1,199 1,152 224 1,376 827 219 1,046 793 250 1,044 889 199 1,089 793 250 1,044 12.1% (20.4%) 4.3%
BHXE HH Protection 476 62 538 472 63 535 469 62 531 467 61 528 463 59 522 476 62 538 463 59 522 2.8% 5.9% 3.1%
&M B8 (HMY HQ|) Savings (Excluding Variable) 396 - 396 503 - 503 664 - 664 341 - 341 309 - 309 396 - 396 309 - 309 | 28.2% 28.2%
Holl B (a+b) Variable (a+b) 17 137 154 18 143 161 19 162 181 19 158 177 21 192 212 17 137 154 21 192 212 | (18.2%) (28.5%)| (27.5%)
A Total 889 199 1,089 993 206 1,199 1,152 224 1,376 827 219 1,046 793 250 1,044 889 199 1,089 793 250 1,044 12.1% (20.4%) 4.3%

ORANGELIFE @
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ORANGELIFE @ 4HEH APE (APE by Product) (U KR oin, % )

FY2019 FY2018 FY2019 FY2018 =UE
1Q 4Q 3Q 2Q 1Q 1Q YTD 1Q YTD (% Change)
ol Individual Life 182 180 252 137 150 182 150 21.4%
HIAMEH Protection 102 81 79 82 85 102 85 19.0%
ESMEH Whole Life 38 42 38 33 35 38 35 7.6%
B Z A HH Variable Whole Life 20 24 27 32 33 20 33 (40.1%)
HIEH Term Life 4 6 5 6 7 4 7 (43.9%)
HZEH Health Benefit 40 8 10 12 10 40 10 296.8%
7|EE T Other Protection - - - - - - -
dazed Annuities 9 8 19 11 13 9 13 (35.4%)
S22 Ed Fixed-rate Annuities - - - - - - -
=C|9d=sd Floating-rate Annuities 4 3 3 2 1 4 1 152.9%
B ol o F(a) Variable Annuities (a) 5 5 16 9 12 5 12 (58.3%)
MN=gyAdzsh Savings (Including Variable) 72 91 154 44 51 72 51 39.9%
==Y Fixed-rate Savings - - - - - - -
=22 Esd Floating-rate Savings 64 83 122 28 35 64 35 82.9%
£ O X{ 25 (b) Variable Savings (b) 8 8 32 15 16 8 16 (51.9%)
ThH 2 Group Life . . ] . ] i -
JH Q1+ EFA| Total 182 180 252 137 150 182 150 21.4%
HEIE 5H Protection 102 81 79 82 85 102 85 19.0%
M= HE(BHA H|Q]) Savings (Excluding Variable) 68 86 124 30 36 68 36 85.6%
Holl H3l(a+b) Variable (a+h) 13 13 48 25 28 13 28 (54.6%)
sHAl Total 182 180 252 137 150 182 150 21.4%

812 ORANGELIFE ©




ORANGELIFE @ Xi'2'2 APE (APE by Channel) (EF91: M2, %)

(Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 ==

ooE
1Q 4Q 3Q 2Q 1Q 1Q YTD 19vTp | (% Change)
FCxi<d FC Channel 81 61 94 72 81 81 81 1.0%
BAXH < BA Channel 67 84 127 33 36 67 36 85.7%
GAXj < GA Channel 33 34 31 31 33 33 33 0.3%
A Total 182 180 252 137 150 182 150 21.4%

ORANGELIFE @
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ORANGELIFE @

MA| 2F71X| Value of New Business (VNB)

(EHel: M, %)

( Unit: KRW bln, %)

FY2019 FY2018 FY2019 FY2018 =7t5
1Q Reconcile 1Q-3Q* 4Q 3Q 2Q 1Q 1Q YTD 1Q YTD (% Change)
AMAF7LA]| VNB 30.4 90.7 24.9 34.0 35.7 39.6 30.4 39.6 (23.3%)
FCXi g FC Channel 25.0 76.3 19.2 25.0 29.1 33.1 25.0 33.1 (24.5%)
BAXH BA Channel 2.1 6.0 2.2 5.4 2.1 1.6 21 1.6 32.2%
GAX < GA Channel 3.3 8.4 35 3.6 45 4.9 33 4.9 (32.9%)
HIUN ME Protection 27.3 83.6 22.2 28.3 32.8 37.4 27.3 37.4 (27.1%)
MNEY &8 Savings 25 6.5 25 5.6 2.4 1.8 25 1.8 41.4%
HHOH AbZ Variable 0.6 0.6 0.2 0.0 0.5 0.4 0.6 0.4 49.7%
VNB Margin % (HgHMAAEEHZ) VNB Margin % (APE) 16.7% 16.9% 13.9% 13.5% 26.1% 26.4% 16.7% 26.4% (9.7%p)
FCxi FC Channel 30.7% 30.9% 31.3% 26.6% 40.2% 41.1% 30.7% 41.1% (10.4%p)
BAX S BA Channel 3.1% 3.1% 2.7% 4.2% 6.2% 4.4% 3.1% 4.4% (1.3%p)
GARf < GA Channel 9.9% 8.8% 10.3% 11.6% 14.4% 14.8% 9.9% 14.8% (4.9%p)
B HE Protection 26.9% 33.9% 27.5% 35.7% 40.1% 43.9% 26.9% 43.9% (17.0%p)
MEd 48 Savings 3.7% 3.4% 2.9% 4.5% 7.8% 4.9% 3.7% 4.9% (1.2%p)
BN AT Variable 4.9% 0.6% 1.6% 0.0% 1.9% 1.5% 4.9% 1.5% 3.4%p
VNB Margin % (Y2 &a8 7} VNB Margin % (PVGP) 4.0% 4.1% 3.4% 3.3% 5.8% 6.0% 4.0% 6.0% (2.0%p)
FCxi FC Channel 6.6% 7.0% 6.9% 6.3% 8.9% 8.9% 6.6% 8.9% (2.4%p)
BAXH BA Channel 0.8% 0.7% 0.7% 1.0% 1.2% 1.0% 0.8% 1.0% (0.2%p)
GAXH'd GA Channel 2.7% 2.5% 2.9% 3.2% 3.9% 4.1% 2.7% 4.1% (1.3%p)
HUN ME Protection 6.0% 7.8% 6.4% 8.3% 9.2% 10.0% 6.0% 10.0% (4.0%p)
MNEd 48 Savings 0.9% 0.8% 0.8% 1.1% 1.4% 1.1% 0.9% 1.1% (0.1%p)
HHOH At Variable 1.3% 0.2% 0.4% 0.0% 0.5% 0.3% 1.3% 0.3% 1.0%p
LHE4E % IRR % 17.4% 16.7% 18.7% 20.4% 22.8% 17.4% 22.8% (5.4%p)
FCxy < FC Channel 20.0% 20.3% 22.0% 25.7% 30.4% 20.0% 30.4% (10.4%p)
BAXY BA Channel 17.5% 14.1% 18.5% 15.2% 16.1% 17.5% 16.1% 1.4%p
GARf < GA Channel 11.9% 12.2% 12.4% 13.4% 13.6% 11.9% 13.6% (1.7%p)
HEd dE Protection 17.2% 17.5% 20.5% 21.9% 25.2% 17.2% 25.2% (8.0%p)
NEd ME Savings 18.5% 14.4% 18.6% 16.1% 16.7% 18.5% 16.7% 1.8%p
HHOH AR Variable 19.8% 10.8% 8.6% 11.3% 10.4% 19.8% 10.4% 9.4%p
2 A d MUY S NIER HE S HHES

* Reconcile 1Q-3Q reflects changes in year-end best estimates and NIER (net investment earned rate) to reconcile for the full year.

=

A5t0] 1-327| VNBE X ArESH 4% 2

ORANGELIFE @
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ORANGELIFE & X|E (Efficiency) o Eniw, )
( Unit : % , headcount)

FY2019 FY2018 FY2019 FY2018 =712
o o
1Q 4Q 30 20 1Q 10YTD | 10YytD |(**Change)
Alsslior=l)
==20HfE 3.0% 3.0% 2.8% 2.6% 2.8% 3.0% 2.8% 0.3%p
(Lapse & Surrender Rate)
L35I % 79.4% 79.0% 80.2% 80.7% 81.2%% 79.4% 81.29%  (1.9%p)
A=
(Persistency Rate) 253X}
62.6% 60.6% 60.0% 58.7% 64.4% 62.6% 64.4% (1.8%p)
(25th Month)
21kt Mx=3)
138X 355 . 53.4% 56.8% 61.4% 61.7% 56.4% 53.4% 56.4% (2.9%p)
(13th Month FC Retention Rate)
%kl MArEY (297129 J|=
138X BAE (5885 & 7IF) _ 25.7% 26.3% 33.2% 34.5% 31.9% 25.7% 31.9% (6.2%p)
(13th Month FC Retention Rate (FSS Basis))
T MAH AL Ol QA
& DA = -—JT_ 4,922 5,087 5,270 5,348 5,328 4,922 5,328 (7.6%)
(Number of Financial Consultants)

1) MefofE = (82 + Maoh)/(MAfH+ M EI L 2 FH OFH)*100
Lapse & Surrender Rate = (Lapse Amount + Surrender Amount)/(New Business Insured Amount + In-force Business Insured Amount as of previous quarter-end)*100
2) RXg: a8d=d G9REM 7
Persistency Rate : FSS Business Report Basis
3) 139X} HAE : HX KN SO 4 FCa/13YA ® QBB FCH
Retention Rate : Registered number of FCs appointed prior to 13th month / Appointed number of FCs prior to 13th month
4) 28U T YHE  S8USH YREIM 7|E
Retention Rate(FSS Basis) : FSS Business Report Basis
5 HU7|ZHY FASE AR

Company registered number of FCs as of reporting date
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ORANGELIFE @ el X| & (Investment & Expenses) (Un(iﬁ&\%;ﬁ:{’;fg
FY2019 FY2018 FY2019 | FY2018 =75

10 4Q 30 20 1Q 1QYTD | 1QvTD [(**Change)

280 YE(F8LEY)Y Investment Yield(FSS) 3.7% 3.7% 3.7% 3.7% 3.7% 3.7% 3.7% 0.0%p
AH LR M0|AZ(ZELEL)?  Adjusted Investment Yield(FSS) ? 3.8% 4.0% 4.0% 4.0% 4.0% 3.8% 4.0%|  (0.1%p)
cgxtrtoladgE)) Y Investment Yield(Quarterly) * 3.5% 3.6% 3.6% 3.9% 3.7% 3.5% 3.7%|  (0.2%p)
Y 28AHA0|YE (=) Y Adjusted Investment Yield(Quarterly) ¥ 3.6% 3.9% 3.8% 4.2% 4.0% 3.6% 4.0%  (0.3%p)
AbetH|g Expense Ratio® 5.1% 10.8% 4.6% 5.1% 5.1% 5.1% 5.1% 0.0%p

1) 28AMH0|AE : 3L 7IF0E Y (HH 14 7|F)
Investment Yield : FSS Business Report basis (12 Months Rolling basis)
2) ZFRERHUOIAE : RIS H HItEg MS A 7|1&E (B 1H 7|F)
Adjusted Investment Yield : Investment Operating Results / Average Investment Assets (Excluding Unrealized Gain/Loss) (12 Months Rolling basis)
3) REXMO|AE : Aot EXEA(RT| FXtE ) / 27|82 28Xt
Quarterly Investment Yield : Annualized Investment Operating Results (Quarterly Investment Operating Results *4) / Quarterly Average Investment Assets
4) ZEREAUO0IAE  |RII5H H7tEAS Mot 28Xt 7|1&F

Quarterly Adjusted Investment Yield : Annualized Investment Operating Results / Quarterly Average Investment Assets (Excluding Unrealized Gain/Loss)
5 AtgiHlE = |AH| / YRR (EEAE =8
Expense Ratio: Maintenance Cost / Premium Income (Including Separate account)
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ORANGELIFE @

flgeds Of AfYEESF H|Z(Loss Ratio)

(EH1: A48, %)
(Unit: KRW bln, %)

FY2019 FY2018 FY2019 FY2018 =7tg
1Q 4Q 3Q 2Q 1Q 1QYTD | 1QYTD | (% Change)
SEIRSIE [ AIURSEZ Loss Ratio 77.2% 81.3% 73.1% 72.8% 77.2% 77.2% 77.2%|  (0.0%p)
Fxel] Margin 36 29 42 42 35 36 35 2.6%
A ESZ & IBNR Claims & IBNR Movement 121 127 113 112 118 121 118 2.6%
eEHR Risk Premiums 157 156 155 154 153 157 153 2.6%
VBB Z O AU ESIZ(AFLY Loss Ratio for Mortality 44.2% 42.1% 37.1% 43.0% 44.9% 44.2% 44.9%|  (1.6%p)
Fxell Margin 33 34 36 33 32 33 32 3.8%
ANDESHZ Claims 26 25 21 25 26 26 26 0.9%
QeEHR Risk Premiums 59 58 58 58 57 59 57 2.5%
VT2 O AMYESIZ(E /A Loss Ratio for Morbidity 97.2% 101.0% 93.3% 91.4% 95.6% 97.2% 95.6% 1.6%p
Fxell Margin 3 -1 6 8 4 3 4 (33.7%)
ANDESHZ Claims 95 99 90 88 91 95 91 4.3%
QeEHR Risk Premiums 98 98 97 96 96 98 96 2.6%
HEE =9 Reinsurance Margin 3) 3) 4) ©)) (4) ©) (4) (16.1%)

- NEY 4B MREYT MY XG8ts HEY ZHSIX| @

0jo

Claims for Saving(ISP/Var) product : Net Claim

- BEY 4B MREYF YA RF%E S XsEEE (MY

ol

AlEHE Z)
Claims for Protection(Trd/Var) product : Gross Claim

- ASY EDME HEEaoS TN %S

el

FSS Report ( Loss Ratio ) does not include "Reinsurance Margin"
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ORANGELIFE @

X} Portfolio izt

(Investment Assets Portfolio)

(el MA@, %)
(Unit: KRW bln, %)

FY2019 FY2018 FY2019 FY2018 =7t
1Q 4Q 3Q 2Q 1Q 1Q 1Q (% Change)
29 | ?MH | 29 | HH | 2Y | pdu | 29 | 3du | 29 | M| 29 | F4H | 29 | P4E | 29 | 28
(Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%)
32 2 0XS Cash and Bank Deposits 612 2.4% 539 2.0% 730 2.8% 580 2.3% 603 2.4% 612 2.4% 603 2.4% 9 (0.1%p)
A Domestic Bonds 20,567 79.7% 21,402 81.3% 20,849 80.8% 20,625 82.6% 20,497 82.9% 20,567 79.7% 20,497 82.9% 70 (3.1%p)
FA, FASH, EXNS Stocks, Investment fund, Equity iny 1,026 4.0% 978 3.7% 1,005 3.9% 898 3.6% 834 3.4% 1,026 4.0% 834 3.4% 192 0.6%p
R INESAH Securities in foreign currency 899 3.5% 809 3.1% 693 2.7% 439 1.8% 377 1.5% 899 3.5% 377 1.5% 521 2.0%p
JIEtRItE & Other Securities 3 0.0% 3 0.0% 3 0.0% 8 0.0% 9 0.0% 3 0.0% 9 0.0% (5) (0.0%p)
HEMA Loans 2,684 10.4% 2,589 9.8% 2,519 9.8% 2,416 9.7% 2,418 9.8% 2,684 10.4% 2,418 9.8% 267 0.6%p
J|EFRFAF Other Assets 1,236 1,301 1,229 1,225 1,222 1,236 1,222 13
E A ™ XA Separate Account Assets 5,260 5,123 5,317 5,348 5,465 5,260 5,465 (205)
KA A Total Assets 32,287 32,744 32,346 31,537 31,425 32,287 31,425 862

2019 18 12 0| % JHA|SH= AL TR E] K-IFRS 11095 ‘2 84&'9

& Al K-IFRS 1104% ‘2 &7 kol w2} &7| &=

™ 2H(Overlay approach)& M &35t oni, &27| Ol MEH EE S 7| EAMoll wtat &5 MEHY 5HA] ot st &L o

IFRS9 (Financial Instruments) has been applied for reporting periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated)
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ORANGELIFE @

(Hel: M, %)
(Unit: KRW bln, %)
FY2019 FY2018 FY2019 FY2018 g
oco=
0,
1Q 4Q 30 2Q 1Q 1QYTD | 1qyTp | (7 Change)
(==l PN = Cash and bank deposits 58 9 8 11 8 58 8 613.4%
X Domestic Bonds 173 188 185 182 191 173 191 (9.4%)
Stocks, Investment fund
Al AOI=3 =E=xI= g ) &
A SASH ENT Loy investment (41) 6 2 20 2 (41) 2| (2005.8%)
Q3R ItE A Securities in foreign currency 13 9 2 7 3 13 3 318.3%
7|EtS 7= Other Securities 0 - 0 0 - 0 - -
CH=x & Loans 33 33 32 31 30 33 30 8.8%
MALEE | H] S Investment Administration Expenses, etc (6) (12) (6) (8) (7 (6) (7 5.1%
EXt&el Investment Operating Results 230 235 225 243 228 230 228 1.1%
1520 ORANGELIFE @




ORANGELIFE @ M 81zt (Asset Quality of Loans) Tt

FY2019 FY2018 FY2019 FY2018 =7z
10 4Q 30 20 1Q 1Q 10 (Gl
WESVER Loans ¥ 2,734 2,642 2,572 2,470 2,473 2,734 2,473 10.6%
A Normal 2,734 2,642 2,571 2,469 2,472 2,734 2,472 10.6%
QF9| Precautionary - - 0 - - - - -
1™ 0|s} Substandard and Below 0 0 0 0 1 0 1 (18.0%)
(1 A (Substandard) - - - - 0 - 0 (100.0%)
(29| &) (Doubtful) - - - - - - - -
(=H™ =4 (Estimated Loss) 0 0 0 0 1 0 1 (7.2%)
B A= H|8(NPL) Non-performing Loans(NPL) Ratio 0.02% 0.02% 0.02% 0.02% 0.02% 0.02% 0.02%|  (0.01%p)

) SEAE =&

Including Separate Account
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. . o bel: 06,
ORANGELIFE @ X5 Q™A (Financial Stability) % )
FY2019 FY2018 FY2019 FY2018 =
1Q 4Q 3Q 2Q 1Q 1Q 1Q (Change)
HESF 2| H|ZE (Interest Sensitive Rate) 50.6 50.8 50.6 50.1 50.2 50.6 50.2 0.4p
CETEE
H=Y ™M ZE| H|E (Fixed Interest Rate) 49.4 49.2 49.4 49.9 49.8 49.4 49.8 (0.4p)
Premium Reserve
0, AF 0,
Composition (%) 6.0% O/4AF (6.0% and above) 9.8 9.8 9.9 10.0 10.1 9.8 10.1 (0.3p)
6.0% 4O/0F (Below 6.0%) 39.6 39.4 39.5 39.9 39.7 39.6 39.7 (0.1p)
"o BEF3 2| (Average rate) 3.9 3.9 4.0 4.0 4.0 3.9 4.0 (0.1p)
352 2| (Interest Sensitive Rate) 3.0 3.0 3.0 3.0 3.0 3.0 3.0 (0.1p)
D Hotap) 2)
oL T oo
Average Interest Rate (%)| 183 2| (Fixed Interest Rate) 4.9 4.9 4.9 4.9 4.9 4.9 4.9 (0.0p)
6.0% O/4f (6.0% and above) 7.0 7.0 7.0 7.0 7.0 7.0 7.0 0.0p
6.0% 0/5} (Below 6.0%) 4.4 4.4 4.4 4.4 4.4 4.4 4.4 (0.0p)
=ajo|M £2|o|M 74 (Duration Gap) ¥ (0.58) (0.61) (0.37) (0.57) (0.91) (0.58) (0.91) 0.30
(RBC) XpAF 22 0| A i
Duration (RBC) fAF Z2{ 0| M (Asset Duration) 10.03 10.12 10.07 9.95 9.82 10.03 9.82 0.20
(vear) Exj| %2{0|M (Liability Duration) 12.28 12.26 12.01 12.15 12.52 12.28 12.52 (0.20)
AL EXA0|AZ(2ZEUES
EZ2 B80S E(E8A=H)A) 3.8 4.0 4.0 4.0 4.0 3.8 4.0 (0.2p)
(Adjusted Investment Yield(FSS)(A))
FHAREE | usenya gaoHogE)
Investment Related Profit |~ — ese , 3.9 4.0 4.0 4.0 4.0 3.9 4.0 (0.1p)
(%, %p) (Average Interest Rate for Premium Reserve(B))
EXF AT E(A-B)
T 0.1 0.0 0.0 0.0 0.0 0.1 0.0 0.1
(Investment Spread(A-B)) 1) 0.0 0.0 ©0.1) 0.0 (0-1p)

1% A He HEZAEZE 7|FE2E 2 (Premium Reserve Composition Rate is based on the premium reserve amount at the end of each quarter)
HAHFHEF BEO|Xt 7|2 2 A (Average Interest Rate is based on paid interest on premium reserves of each quarter)

TEe NI thaeZ ZH ('6.0% and above or Below' is based on Fixed rate reserve)

- B 50| x (EEHEK/S 2| 5 X4 (Duration Gap : Asset Duration - Liability Duration x (Insurance Liability/Interest-earning Assets))

HZt BEH N EF BEO|Xt 7|&2 2 A (Average Interest Rate for Premium Reserve is based on paid interest on premium reserves of previous 12 months)

[=] THd0 T g

17120 ORANGELIFE @




18/20



ORANGELIFE @

7} (Liability Adequacy Test)

(THel: M A, %)
(Unit: KRW bln, %)

FY2018 FY2017 FY2016 FY2015 FY2018 FY2017 S48
(% Change)
HEH ME-ZHE Traditional Products - Non-PAR
Ao Adequacy 3,439 3,845 3,017 2,877 3,439 3,845 (10.5%)
g7t i =HlE Tested Reserves 8,574 7,938 7,234 6,537 8,574 7,938 8.0%
mota V() GPV Y () 5,135 4,093 4,217 3,660 5,135 4,093 25.4%
MEY ME_Qdjct Traditional Products - PAR
elfei Adequacy 28 80 53 51 28 80 (65.3%)
Tt A F=H|Z Tested Reserves 688 663 633 603 688 663 3.7%
It (-) GPV (-) 660 583 580 552 660 583 13.2%
2|9z ME-DHiG Interest Sensitive Products - Non-PAR
elfei Adequacy 492 933 477 476 492 933 (47.3%)
o7} CjA Z=H|2 Tested Reserves 9,373 8,570 8,183 7,632 9,373 8,570 9.4%
BE7rA(-) GPV (-) 8,881 7,637 7,705 7,156 8,881 7,637 16.3%
22|95 ME-QH|E Interest Sensitive Products - PAR
elfe Adequacy (394) (270) (344) (277) (394) (270) (45.7%)
o} LA Z=H|2 Tested Reserves 1,097 1,063 1,018 970 1,097 1,063 3.2%
E7tA () GPV (-) 1,491 1,333 1,362 1,247 1,491 1,333 11.8%
EHOH AFE Variable Products
elfe Adequacy 1,622 1,537 1,483 1,344 1,622 1,537 5.5%
IO LA Z=H|2 Tested Reserves (316) (321) (282) (260) (316) (321) 1.6%
BEI7tA () GPV (-) (1,938) (1,858) (1,765) (1,604) (1,938) (1,858) (4.3%)
A A= All Products
o Adequacy 5,187 6,126 4,686 4,471 5,187 6,126 (15.3%)
o7} LA =H|Z2 Tested Reserves 19,416 17,914 16,785 15,482 19,416 17,914 8.4%
Ztol Y (o) GPV Y (-) 14,228 11,788 12,099 11,011 14,228 11,788 20.7%

D HYFHZ MY Bt 3

Gross Premium Valuation

2) 2018 EHAEXHYGE 1 HEPO w2t HFZ NS 201614, 2017H 25510] ZgE. 201502 2017 FIHA| 21HY

LAT results as of 2016 and 2017 are restated by regulation change of 2018. LAT result as of 2015 was estimated in 2017
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Disclaimer

2 X2 SXXO EXIS BRY SHOE HE 20| OfLI2t SXIXIO O[BHS STAIZ| D EXHHE| BT} Ele 245 HEE NI BYoR
XA |00, FY2019 HPHES QL LA B2 ZAZL HREIX| 2 HEHOIN FXXFSOIA MBEls HALICL AAAILK|, Y ZEXE S
UL BB HHE 4 Yon, UL BR7t0] WAL YISO QIshof TIAR0|TH LM & LT

2 x2S AN EXXO X} MAHS HYOR SR KHAlO| EHEFD 29510 O O\XOF 510, SHAHS & XtEO| LIS 0| o|7{5t0] el
oUx|o| =X Zf0f Cisto] OfEE MAE X|X| & LICH B RRE OfH Z2R0|E SXIXIS| SHEX A1) O3 BN Matol SUKEE
A8 4 glaLct

2 2AE FAo| BE L Oj0) X M2 9/ RS T OlLISHE AQ 1 oj. BEE BA A U Y EE SX AYS AN 7|x
2747t 2 4 922 YAC UL

* 2019 18 1Y 0|2 7HA|St= ATH AR
11045 'HEA ko el B =Y 2 ¥ (Overlay approach)2 M8t o, 7| 0|F
OfL| 3} A& LITH.

E{ K-IFRS 11163 '2|A'Q} K-IFRS 110935 '28A4HE'S XM L3I & L|Ct K-IFRS 11095 M8 A| K-IFRS
d HEMEE S 7IEM0| el &5 YA SHK

The material has been prepared by Orange Life Insurance, Ltd. (the "Company”) solely for informational purposes in its material to current and
prospective investors of the Company and is provided to investors before external audit on the financial statements of FY2019 by external auditors.
Some items such as Value of New Business, Efficiency may be subject to change and rounding of sums of certain items may result in slight
discrepancies.

Neither the Company nor any of its affiliates, officers, directors or advisors shall have any liability whatsoever (in negligence or otherwise) for any
loss arising from any use of this material or its contents or otherwise arising in connection with this material.

This document is not intended for access or use by any person or entity in any jurisdiction where such access or use would be contrary to applicable
laws or regulations. By reviewing this document each recipient is deemed to represent that it is a person who may lawfully access this document in
accordance with the laws and regulations of the jurisdiction in which it is located. Other persons should not rely or act upon this material or any of
its contents.

* IFRS9, 'Financial instruments' and IFRS 6, ‘Lease’ has been applied from reporting periods commencing on or after January 1, 2019 unless
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