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KIFRS 7| & (Financial Position Summary)

(EES): Mol9), %)
( Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 ==

2Q 1Q Jan 1, 2019 4Q 3Q 2Q 1Q 20Q 20 (% Change)
S 2 OAMZES Q7o) k| 2 Cash and Deposit at amortized cost 494 612 539 494
s200|k2 Cash and Deposit 539 730 580 603 580
7|20l B Y IHK| S 2 RFAY Financial assets at fair value through profit or loss 1,689 1,668 1,573 1,689
CH7| 2 QI Ol Al 2 8 RFAL Financial assets at fair value through profit or loss 0 1 0 0 0
7|EtE LA B IIK S H 2 S RFAY Financial assets at fair value through OCI 11,674 11,308 11,111 11,674
=752 8 At Available-for-sale Financial Assets 12,686 12,186 11,876 11,906 11,876
AztsQItEH oI =Y Securities at amortised cost 9,831 9,519 9,389 9,831
I RSa=E = IN Held-to-maturity Investments 10,506 10,365 10,093 9,811 10,093
AZSATIEMOISHE L 3 kY Loans & Receivables measured at amortized cost 3,075 3,247 3,238 3,075
N =P VEY Loans & Receivables 3,239 3,123 3,021 2,994 3,021
7| EFRFAR Other Assets 665 673 673 651 624 620 645 665 620 7.3%
EHA ™A Separate Account Assets 5,231 5,260 5,123 5,123 5,317 5,348 5,465 5,231 5,348 (2.2%)
PN | Total Assets 32,659 32,287 31,647 32,744 32,346 31,537 31,425 32,659 31,537 3.6%
HHA G XY Insurance Contract Liabilities 23,359 23,058 22,770 22,770 22,310 21,688 21,348 23,359 21,688 7.7%
A SRR B R Policy Reserve Adjustment 70 56 42 127 120 116 118 70 116 (39.1%)
[ ARl Le] PNF= 2 =30y ] Financial Liability at fair value through profit or loss 1 - 1 0 - 1
T AFE XY Derivative Liabilities 19 10 4 4 3 6 2 19 6 222.3%
2| ARy Lease Liabilities 31 18 23 31
O ¢ H O M| £ kY Deferred Tax Liability 382 327 280 539 504 488 477 382 488 (21.8%)
O|X| S EH2IN Current tax payables - 4 - - 14 6 - - 6
7|EFERY Other Liabilities 285 473 364 364 358 242 448 285 242 17.4%
E A ™HERY Separate Account Liabilities 5,281 5,301 5,165 5,165 5,390 5,400 5,621 5,281 5,400 (2.2%)
2 =4 Total Liabilities 29,426 29,247 28,648 28,972 28,699 27,947 27,915 29,426 27,947 5.3%
= Capital Stock 82 82 82 82 82 82 82 82 82 0.0%
Aoz Capital Surplus 489 489 489 489 489 489 489 489 489 0.0%
AEXY Capital Adjustment (36) (31) - - - - - (36) -
7|EfE 2Ol L= A ol Accumulated Other Comprehensive Income 716 584 462 1,230 1,151 1,094 1,109 716 1,094 (34.6%)
ool g Retained earnings and Reserves 1,983 1,916 1,967 1,972 1,926 1,926 1,831 1,983 1,926 2.9%
X2 =4 Total Shareholders' Equity 3,234 3,040 2,999 3,772 3,647 3,591 3,511 3,234 3,591 (10.0%)

F1) K-IFRS1109 X E0il [HE &7 HE NS

New account code in accordance with K-IFRS 1109 adoption.

32) 20194 18 12 0|= JHAIGH=E AFEHERE KIFRS 1109 'S8 4 E'2 H& Al K-IFRS 11045 "S& A oF'0fl Wtet o1& x

ol A= ol M FM EE S 7| EAM0ll whet 25 MEY SR ohd st & U Ch

K-IFRS No. 1109, ‘Financial instruments' is applied from the year beginning on January 1, 2019. (Financial information for period prior to December 31, 2018 has not been restated)

& 28 (Overlay approach)S M E5IA2 0, ollE T 01 RN EE S IIEAO0M et 23 WA SSHA OtLIGHAS LICH
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ORANGELIFE @ - KIFRS 7|& (Income Statement Summary) (Uit KR bin %)

FY2019 FY2018 FY2019 FY2018 =715
2Q 1Q 4Q 3Q 2Q 1Q 2Q YTD 2QYTD [ (% Change)
o Je Bl Operating Income 1,191 1,208 1,319 1,462 1,158 1,109 2,399 2,267 5.8%
HA g9 Premium income 858 889 993 1,152 827 793 1,748 1,620 7.9%
MEHS+9 Reinsurance income 31 30 30 29 29 29 61 57 6.2%
O|Xt£=<d Interest Income 217 215 217 215 212 213 431 425 1.5%
Hjct2 40l Dividend Income 17 5 11 3 21 3 22 25 (11.1%)
7|2 BN I EH 2 A0 Y Gain on FVTPL Financial Asset 14 62 - - - 0 76 0| 977832.8%
R R e RN L B P ES BT o, TFL Financial Asset_Overtay (36) (©9) - - - : (134) -
J|EFE QT MIIK| S B SRR 2oV Gain on disposal of FVOCI Financial Asset 6 2 - - - - 8 -
OE=7tsSENHE0| Gain on disposal of AFS Financial Asset - - 18 16 13 19 - 32
AZtS It EH I G RHAA B0 QY Gain on disposal of Financial asset at amorti 27 49 - - - - 76 -
EdAEd+UTE Separate accounts commission received 45 44 46 45 45 49 88 94 (5.4%)
7|EfE =2l Other operating income 12 11 3 3 13 2 23 15 55.4%
IAH| 8 Operating Expenses 1,094 1,102 1,264 1,353 1,030 988 2,196 2,018 8.8%
H S | QFE K| A Q) oH Provision for insurance contract liabilities 300 286 459 620 339 181 587 520 12.7%
22 Claims and Surrenders 567 598 513 512 476 597 1,165 1,073 8.6%
ey Reinsurance expenses 35 35 34 34 33 33 70 66 5.2%
ALdH| Operating expenses 107 98 171 108 97 94 205 191 7.0%
AL OFH| AFZHH| DAC Amortization 61 65 64 61 63 62 126 125 1.3%
THAFZEZ|H| Investment administrative expenses 6 6 8 7 7 7 12 14 (13.6%)
O|XtH| & Interest Expense 0 0 0 0 0 0 1 1 43.0%
S| 20 BT K|S YIS RA T AL A Loss on FVTPL Financial Asset 1 10 - - - - 11 B
SR E PIE e CER NI PSNCE P ES SR e oy T Financial Asset_Overiay 2 © - - - - ©) -
7|EtE LA Ol DM IIA| EH I GRAN LMY Loss on disposal of FVOCI Financial Asset - - - - - - - -
HE7tsSHAHESA Loss on disposal of AFS security - - 0 0 0 1 - 1
MBI R TG RIAIA S A ALY :omsjn?;egiiszal of Financial asset at R R R R R } : :
E-HAEXZ TR Separate account commission paid 3 3 4 3 3 6 7 9 (29.1%)
7|EtE gH|E Other operating expenses 11 9 9 6 11 7 19 18 8.7%
oeiolQl Net Operating profit 97 106 55 109 128 121 203 249 (18.4%)
P puel el Non Operating profit(loss) (5) 3 1) 1 1 1) ) 0 (2403.7%)
B0 | X2t H 20] 2 Profit Before Tax 92 110 54 110 129 120 201 249 (19.2%)
HOIAH| 2 Income Tax Expenses 25 29 8 29 34 31 54 65 (17.3%)
27|20]2 Profit After Tax 67 80 46 81 95 89 147 184 (19.9%)

1) K-IFRS1109 H &0 12 &7 AZ LS
New account code in accordance with K-IFRS 1109 adoption.

F2) 20199 1€ 12 0| F JHA|St= AL A E2E] K-IFRS 11163 '2| A'2t K-IFRS 1109 'S 84 &'S M &5 G L Ch K-IFRS 1109 M-8 A| K-IFRS 11045 "2 & A okof| wha} 27|22 =8 F 2 (Overlay approach)S M-85t 204,
ST ol MEMEE & 7| EMofl what 2Z M2 SHX| obH sHt & U ch

IFRS9 (Financial instruments) and IFRS16 (Lease) are applied for periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated)
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ORANGELIFE @

O| 2l &9l (Source of Earnings)

(2l M3, %)
(Unit: KRW bin, %)

FY2019

FY2018 FY2019 FY2018 =712

2Q 1Q 4Q 3Q 2Q 1Q 2QYTD | 2Q YTD | (% Change)

APHH| 2 20l Expense Margin 50 54 (16) 48 54 56 103 110 (5.9%)
AMAQFH| 2t &9l Acquisition Expense Margin 7 5 9 8 5 7 12 12 1.3%
ALH|[OF Of R AFRIH] Acquisition Expense Loading 87 88 89 91 90 90 174 180 (3.0%)
AMA S M| AFYH|& O]9l Acquisition Expense & Commissions net of DAC 80 82 80 84 85 82 162 168 (3.3%)
SX|d 23H &9 Maintenance Expense Margin 43 48 (25) 40 49 49 91 98 (6.8%)
SX|H| o "HAISH| Maintenance Expense Loading 105 104 104 104 103 102 209 204 2.1%
SX[H| AR AL Maintenance Expense 62 56 129 63 54 53 118 107 10.2%

A EX} &2 Mortality & Morbidity Margin 34 37 30 41 42 34 71 76 (6.5%)
Arakatgd 2ol Mortality Margin 39 37 38 39 36 35 76 71 6.6%
Al QEEHE Mortality Risk premiums 59 59 58 58 58 57 118 115 2.3%
At Qeesa Net Mortality Claims 20 21 21 18 22 22 42 44 (4.8%)

Zhof 2t a0l Morbidity Margin 3 3 1) 6 8 4 6 12 (49.5%)
Ao QErese Morbidity Risk Premiums 98 98 98 97 96 96 196 192 2.3%
R QEEHI Net Morbidity Claims 95 95 99 90 88 92 190 180 5.8%

O/ 20 dhAl S|l =H|F IBNR Decrease / (Increase) 4) 0 4) 1) 1 1) 4) ©) (2190.0%)
MES 2 &0l Reinsurance Margin 4) (3) 3) 4) ?3) 4) 7) ) 5.4%
EX} 2t &0l Investment Margin 17 13 23 16 36 31 30 67 (55.7%)
EXt 42 Investment Return 245 236 241 231 249 235 481 484 (0.6%)
EX} H g Investment Credited 228 223 218 214 214 203 451 417 8.2%
7|E} &< Other Margins(Reserves, Lapses, Surrenders, Others) 9) 6 16 2 2 ) 3) (5) 40.8%
ZH|Z oE 29 Reserve Related Margin 9 1) 11 2 (3) @ (10) (8) (27.7%)
B= FH|F GMXxB Increase 4 1) (15) 0 1 3) 3 ) 272.0%
J|Et =H|Z Reserve Related Increase 5 2 4 2 7 7 10 (25.9%)
MG sfjeF 2t &9 Lapse and Surrender Margin 6 5 7 6 5 9 12 14 (13.7%)
Al Sl A Lapse and Surrender Income 33 30 33 28 26 30 63 55 14.0%
A Sl F MA U] LA|AFZE Amortized DAC for Lapse and Surrender 26 25 26 23 21 21 51 42 23.2%
7|E} &9 Other Margin %) %) ) o) @ (5) (11) 55.9%
7|Ep= Other Income 1 4 1 1 1 0 5 1 222.3%
7|EtH| 2 Other Expense 7 3 3 5 8 9 12 (22.8%)

A 24X} v 0l Total Margins 92 110 53 107 129 119 201 248 (18.8%)
H|oFX} X| & Policyholders' Profit Share (0) 0) 1 3 0 1 ©) 1 (111.8%)
MNH &9l Profit Before Tax 92 110 54 110 129 120 201 249 (19.2%)
419 ORANGELIFE @




ORANGELIFE @ R i o

FY2019 FY2018 FY2019 | FY2018 [
oo=E
0,

20 1Q 4Q 30 2Q 1Q 2QYTD | 20vTD |(* Change)

ROE 1 FRS9 ROE 1) IFRS9 (IFRS9 from 2019, else 1AS39) 8.6% 10.7% 5.0% 8.9% 10.4% 9.9% 9.4% 10.1% (0.7%p)

27|#0|¢ Profit After Tax of each quarter 67 80 46 81 95 89 147 184 (19.9%)

A7 | RpE HEE 2 Average Shareholders' Equity ? 3,116 3,020 3,721 3,658 3,630 3,590 3,116 3,630 (14.1%)

ROE V) 'AS39 ROE U 'AS39 6.9% 8.5% 5.0% 8.9% 10.4% 9.9% 7.6% 10.1% (2.5%p)

B7|%&0|¢ Profit After Tax of each quarter 67 80 46 81 95 89 147 184 (19.9%)

Xp7| R 7t ? Average Shareholders' Equity ? 3,875 3,785 3,721 3,658 3,630 3,590 3,875 3,630 6.8%
2019 18 12 0| F JA|St= AIE A TR E K-IFRS 1109 '2 84 E'2| /1M ALES M & Al K-IFRS 11045 'E& A ofof whzl 27| &2 =™ F 28 (Overlay approach)S M-85t U k.

sh gl A= o| ™ M EX Ee & 7| &AMl w2t &5 MM SHX| ot st &L
IFRS9 (Financial Instruments) has been applied for reporting periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated)
1) ROE = 27|%0[9] *4 / X}7|AH2 HEH
ROE = Profit After Tax of each quarter *4 / Average Shareholders' Equity
2) X7| Rt " (K-IFRS7Z| &) = (K-IFRS 1109 2t = 7| X AP7| At + SE7| 2 A7 A=) [ 2
A7 | RH2 HEHIAS397 | &) = (B SIAH =Y APV |RH2 + H27|Y R |RH2) [ 2
Up to 2018: Average Shareholders' Equity(IAS39) = (Shareholders' Equity as of Previous year-end + Shareholders' Equity as of Current quarter-end) / 2
From 2019: Average Shareholders' Equity(IFRS9) = (Shareholders' Equity as of Previous year-end (for year-end 2018, use 1 January 2019 IFRS9 figures + Shareholders' Equity as of Current quarter-end) / 2
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RBCH|& (RBC Ratio) / F&F H{Ea (Shareholders' Dividend)

(THel: A, %)
(Unit: KRW bin, % )

FY2019 FY2018 FY2019 FY2018 =28
2Q” 1Q 4Q 3Q 2Q 1Q 2Q gy |
RBC H|&(A/B) Risk Based Capital Ratio (A/B) 428% 431% 425% 438% 438% 441% 428% 438%|  (10%p)
NETCEETIT Available Capital (A) 4,019 3,890 3,731 3,729 3,588 3,590 4,019 3,588 12.0%
7| xpE Base Capital 4,497 4,312 4,260 4,144 4,088 4,011 4,497 4,088 10.0%
Het xpe Supplementary Capital 175 164 152 146 144 147 175 144 21.5%
N S22 Deducted Capital 654 586 681 562 644 568 654 644 1.6%
RBC X| 20{27|=2%(B) RBC Required Capital (B) 939 902 878 851 819 814 939 819 14.7%
28g|A3 Insurance Risk 141 140 140 138 138 137 141 138 2.2%
=g|2|Aa3 Interest Rate Risk 539 518 500 490 479 482 539 479 12.5%
AMgaA3 Credit Risk 339 319 311 308 283 275 339 283 19.8%
NESEIESE] Market Risk 117 115 112 94 96 94 117 96 21.9%
29z|A3 Operation Risk 47 47 47 45 42 41 47 42 11.9%
S s=in! Diversification 245 237 233 224 217 215 245 217 12.9%
FFE HjEE Shareholders' Dividend 65 131 82
FohagaE)? Dividend Per Share(KRW) 2 800 1,600 1,000
O17h Hi St BE%) ¥ Dividend Payout Ratio(%) ¥ 68.5%

o
1) 20198 & FZF AFHIFoIgY S gt
Estimated interim dividend reflected
) RS = HYS/ T+
Dividend per share = Dividend / Number of outstanding common shares
2) 2 E A E = (SLHES+IZHES)/ Z 4 = I|=01<) * 100

Dividend Payout Ratio = Dividend / Profit After Tax
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ORANGELIFE @ by Product)

(Unit: KRW bln, % )

FY2019 FY2018 FY2019 FY2018 =78
2Q 1Q 4Q 3Q 2Q 1Q 2Q YTD 2Q YTD (% Change)
ik 4 A it 4 A it 4 A it s A it s A 2t s A 1 £ A ik £ A 2k £ A
1) P (Total) 1) P (Total) 1) P (Total) (Total) (Total) (Total) (Total) | (General) (Separate) (Total) | (General) (Separate) (Total)
JholE s Individual Life 858 196 1,054 889 199 1,089 993 206 1,199 1,152 224 1,376 827 219 1,046 793 250 1,044 1,748 395 2,143 1,620 470 2,090 7.9% (15.9%) 2.5%
HaHEY Protection 484 61 546 476 62 538 472 63 535 469 62 531 467 61 528 463 59 522 960 124 1,084 930 120 1,050 3.3% 3.1% 3.3%
BMEH Whole Life 380 - 380 382 - 382 382 - 382 381 - 381 381 - 381 382 - 382 761 - 761 764 - 764 (0.3%) (0.3%)
ERENIE] Variable Whole Life 46 61 107 a7 62 109 a7 63 110 a7 62 109 a7 61 108 46 59 105 93 124 216 93 120 212 0.2% 3.1% 1.9%
H2 Term Life 24 - 24 23 - 23 22 - 22 21 - 21 21 - 21 20 - 20 a7 - a7 a1 - 41 14.0% 14.0%
HZES Health Benefit 35 - 35 25 - 25 20 - 20 19 - 19 17 - 17 15 - 15 59 - 59 32 - 32 83.7% 83.7%
J|EpR B} Other Protection 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 (7.8%) (7.8%)
AZEY Annuities 98 55 153 102 57 160 105 59 164 112 65 177 112 64 176 117 72 189 200 112 312 229 136 365 | (12.8%) (17.4%) (14.5%)
Erl=r ] Fixed-rate Annuities 0 - 0 0 - 0 1 - 1 0 - 0 0 - 0 0 - 0 1 - 1 1 - 1| 43.6% 43.6%
kS Floating-rate Annuities 90 - 90 94 - 94 96 - 96 103 - 103 104 - 104 108 - 108 184 - 184 212 - 212 | (12.9%) (12.9%)
Bl A2 (a) Variable Annuities (a) 7 55 62 7 57 65 8 59 67 8 65 73 8 64 72 9 72 81 15 112 127 17 136 153 | (13.6%) (17.4%) (17.0%)
MzEg(HMEsh Savings (Including Variable) 276 79 356 311 80 391 417 84 500 571 97 668 248 94 342 213 120 332 587 159 746 461 214 675 27.5% (25.7%) 10.6%
e Fixed-rate Savings 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0| (12.6%) (12.6%)
=2dsy Floating-rate Savings 267 - 267 302 - 302 406 - 406 561 - 561 237 - 237 201 - 201 569 - 569 438 - 438 30.0% 30.0%
LERYSE()) Variable Savings (b) 9 79 88 9 80 89 10 84 94 11 97 108 11 94 105 12 120 132 18 159 177 23 214 237 | (20.1%) (25.7%) (25.1%)
CHHEY Group Life - - - - - - - - - - - - - - - - - - - - - - - -
THQI+2hY| Total 858 196 1,054 889 199 1,089 993 206 il il 1,152 224 1,376 827 219 1,046 793 250 1,044 1,748 895 2,143 1,620 470 2,090 7.9% (15.9%) 2.5%
HIE By Protection 484 61 546 476 62 538 472 63 535 469 62 531 467 61 528 463 59 522 960 124 1,084 930 120 1,050 3.3% 3.1% 3.3%
XMZEM BE(HY H|Q]) Savings (Excluding Variable) 358 - 358 396 - 396 503 - 503 664 - 664 341 - 341 309 - 309 754 - 754 650 - 650 16.0% 16.0%
Hol H¥(a+b) Variable (a+b) 16 134 150 17 137 154 18 143 161 19 162 181 19 158 177 21 192 212 33 271 304 40 350 390 | (17.4%) (22.5%) (21.9%)
A Total 858 196 1,054 889 199 1,089 993 206 il il 1,152 224 1,376 827 219 1,046 793 250 1,044 1,748 895 2,143 1,620 470 2,090 7.9% (15.9%) 2.5%
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ORANGELIFE @

Al
(<]

H APE (APE by Product)

(EHl: M3, %)

(Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 =72ts
2Q 1Q 4Q 3Q 2Q 1Q 2Q YTD 2Q YTD (% Change)
il s Individual Life 167 182 180 252 137 150 349 287 21.5%
BEXEEY Protection 92 102 81 79 82 85 193 167 15.5%
SMNEH Whole Life 36 38 42 38 33 35 73 67 8.8%
HHZ A H Variable Whole Life 14 20 24 27 32 33 34 65 (47.2%)
MI2d Term Life 8 4 6 5 6 7 12 13 (7.4%)
HLEH Health Benefit 33 40 8 10 12 10 73 22 237.1%
7|Et2EE Other Protection - - - - - - - -
az ey Annuities 7 9 8 19 11 13 15 24 (36.8%)
=2y Fixed-rate Annuities - - - - - - - -
S|4 Floating-rate Annuities 4 3 3 2 1 7 3 92.6%
HoH A F(a) Variable Annuities (a) 4 16 9 12 9 21 (58.4%)
NE=EH(HAELSH Savings (Including Variable) 68 72 91 154 44 51 140 95 47.0%
=212 Hd Fixed-rate Savings - - - - - - - -
==Y Floating-rate Savings 53 64 83 122 28 35 117 63 84.4%
B ol X = (b) Variable Savings (b) 15 8 8 32 15 16 23 32 (27.2%)
CHY EH Group Life - - - - - - - -
7HQ1 + SHA| Total 167 182 180 252 137 150 349 287 21.5%
HZEM B Protection 92 102 81 79 82 85 193 167 15.5%
=M BHE(HN HQ|) Savings (Excluding Variable) 56 68 86 124 30 36 123 67 84.8%
Holl B3 (a+b) Variable (a+b) 19 13 13 48 25 28 32 53 (39.5%)
SHA| Total 167 182 180 252 137 150 349 287 21.5%
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ORANGELIFE @ Xi'2'" APE (APE by Channel) (E191: 148, %)

(Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 R
oo =E
20 1Q 4Q 30 20 10Q 2Q YTD 2QyTD | (% Change)
FCryy FC Channel 68 81 61 94 72 81 149 153 (2.6%)
BAX| Y BA Channel 63 67 84 127 33 36 131 70 87.7%
GAXlY GA Channel 36 33 34 31 31 33 69 64 7.3%
A Total 167 182 180 252 137 150 349 287 21.5%
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ORANGELIFE @

MA|2k7HK| Value of New Business (VNB)

(E49): Moigl, %)
(Unit: KRW bln, %)

FY2019 FY2018 FY2019 FY2018 =7t
2Q 1Q 4Q 3Q 1Q 2Q YTD 2Q YTD (% Change)
A QF7}HX| VNB 20.4 30.4 24.9 29.0 30.8 30.9 50.8 61.7 (17.8%)
FCxi g FC Channel 13.5 25.0 19.2 22.9 26.5 26.9 38.5 53.4 (27.8%)
BAXH S BA Channel 15 21 2.2 3.0 1.7 13 3.6 3.0 18.2%
GAX< GA Channel 5.4 3.3 35 3.1 2.7 2.6 8.7 5.3 62.7%
2YE ME Protection 18.2 27.3 22.2 25.6 28.5 29.5 455 57.9 (21.5%)
M=zd 42 Savings 1.7 25 25 33 1.9 14 4.2 33 27.3%
HOH AbZ Variable 0.5 0.6 0.2 0.1 0.5 (0.0) 11 0.5 122.4%
VNB Margin % (¥ VNB Margin % (APE) 12.2% 16.7% 13.9% 11.5% 22.5% 20.6% 14.6% 21.5% (7.0%p)
FCxi g FC Channel 20.0% 30.7% 31.3% 24.3% 36.6% 33.4% 25.9% 34.9% (9.0%p)
BAXH S BA Channel 2.3% 3.1% 2.7% 2.4% 5.0% 3.7% 2.7% 4.3% (1.6%p)
GAX< GA Channel 15.1% 9.9% 10.3% 9.9% 8.6% 8.0% 12.6% 8.3% 4.3%p
2 HE Protection 19.8% 26.9% 27.5% 32.3% 34.8% 34.5% 23.5% 34.6% (11.1%p)
NEE o= Savings 3.0% 3.7% 2.9% 2.6% 6.2% 3.9% 3.4% 4.9% (1.5%p)
HOH AbZ Variable 2.6% 4.9% 1.6% 0.2% 2.1% (0.0%) 3.5% 0.9% 2.5%p
VNB Margin % (3= VNB Margin % (PVGP) 3.0% 4.0% 3.4% 2.9% 5.1% 4.8% 3.5% 4.9% (1.4%p)
FCXi g FC Channel 4.2% 6.6% 6.9% 5.8% 8.1% 7.3% 5.5% 7.7% (2.2%p)
BAXH S BA Channel 0.7% 0.8% 0.7% 0.6% 1.0% 0.9% 0.7% 0.9% (0.2%p)
GAXY GA Channel 3.9% 2.7% 2.9% 2.8% 2.5% 2.2% 3.4% 2.3% 1.0%p
HEE HE Protection 4.4% 6.0% 6.4% 7.5% 8.0% 7.9% 5.2% 8.0% (2.7%p)
NEg 42 Savings 0.9% 0.9% 0.8% 0.7% 1.1% 0.9% 0.9% 1.0% (0.1%p)
HOH AbZ Variable 0.7% 1.3% 0.4% 0.1% 0.6% (0.0%) 1.0% 0.2% 0.7%p
Lje208 % IRR % 14.1% 17.4% 16.7% 17.5% 19.4% 18.8% 15.7% 19.1% (3.4%p)
FCxi g FC Channel 14.2% 20.0% 20.3% 21.3% 25.0% 23.4% 17.0% 24.2% (7.2%p)
BAXH S BA Channel 15.8% 17.5% 14.1% 14.3% 14.6% 15.8% 16.7% 15.1% 1.6%p
GAXd GA Channel 13.5% 11.9% 12.2% 12.2% 11.5% 11.1% 12.7% 11.3% 1.4%p
HIM AZ Protection 13.9% 17.2% 17.5% 20.0% 20.7% 20.3% 15.5% 20.4% (4.9%p)
MEM M= Savings 17.1% 18.5% 14.4% 14.5% 15.3% 15.8% 17.9% 15.5% 2.4%p
HHOH At Variable 14.1% 19.8% 10.8% 8.8% 12.0% 8.5% 16.6% 9.8% 6.8%p
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ORANGELIFE @ E € X|E (Efficiency) (291 %, %)

( Unit: %, headcount)

FY2019 FY2018 FY2019 FY2018 =712
o o
20 10 40 30 20 10 20YTD | 20vTD | (% Change)
Alsslior=D
SmoiorE 2.9% 3.0% 3.0% 2.8% 2.6% 2.8% 5.7% 5.2% 0.5%p
(Lapse & Surrender Rate)
133| X}
77.4% 79.4% 79.0% 80.2% 80.7% 81.2% 78.4% 81.0% (2.5%p)
orlo?) (13th Month)
N
A=
(Persistency Rate) 253| X}
55.8% 62.6% 60.6% 60.0% 58.7% 64.4% 59.6% 61.8% (2.2%p)
(25th Month)
134 Hx8Y
L . 54.8% 53.4% 56.8% 61.4% 61.7% 56.4% 54.1% 58.8% (4.7%p)
(13th Month FC Retention Rate)
QUK MA2Y 297tz 9 7=
13X} A E (Dsn;1d7hj . 28.2% 25.7% 26.3% 33.2% 34.5% 31.9% 27.0% 33.1% (6.1%p)
(13th Month FC Retention Rate (FSS Basis))
HM&s M A} 012D
“ﬂEﬁlr%dT 4,938 4,922 5,087 5,270 5,348 5,328 4,938 5,348 (7.7%)
(Number of Financial Consultants)

1) MBEBUE = (G1UY + HTH)/(MAGA+TET|Y 2G| H)*100
Lapse & Surrender Rate = (Lapse Amount + Surrender Amount)/(New Business Insured Amount + In-force Business Insured Amount as of previous quarter-end)*100
2) RAg: 28dsH gREIM 7IE
Persistency Rate : FSS Business Report Basis
3) 139X MAHE ST WX S hA FCH/138KH M Q153 FCe
Retention Rate : Registered number of FCs appointed prior to 13th month / Appointed number of FCs prior to 13th month
4) 8L IIE EEE 8L YRR 7|E
Retention Rate(FSS Basis) : FSS Business Report Basis
5 B07|7tE M-SR Q|

Company registered number of FCs as of reporting date
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ORANGELIFE @ Q|’'dX| & (Investment & Expenses) (Uit KR bin %)

FY2019 FY2018 FY2019 | FY2018 | =g

2Q 10 4Q 30 20 1Q 20YTD | 29QyTD |(*Change)

axoEE@ZgLE)Y Investment Yield(FSS) ¥ 3.6% 3.7% 3.7% 3.7% 3.7% 3.7% 3.6% 3.7%|  (0.1%p)
AL EAIO|YS(EBLEY)? Adjusted Investment Yield(FSS) 2 3.9% 3.9% 4.0% 4.0% 4.0% 4.0% 3.9% 4.0%|  (0.1%p)
egxtroloEry)) ¥ Investment Yield(Quarterly) ¥ 3.6% 3.5% 3.6% 3.6% 3.9% 3.7% 3.5% 3.8%|  (0.3%p)
=Y EAH0| S (2 ¥ Adjusted Investment Yield(Quarterly) ¥ 3.8% 3.7% 3.9% 3.8% 4.2% 4.0% 3.8% 41%|  (0.3%p)
AbQIH| S Expense Ratio 5.9% 5.1% 10.8% 4.6% 5.1% 5.1% 5.5% 5.1% 0.4%p

1) 28XHM0|QE : 22 JIF 02 Ty (RH 14 7IF)
Investment Yield : FSS Business Report basis (12 Months Rolling basis)
2) YR EAIO|YE : F7HEH HIHEAS MAS EAM 7IE (BT 14 7|F)
Adjusted Investment Yield : Investment Operating Results / Average Investment Assets (Excluding Unrealized Gain/Loss) (12 Months Rolling basis)
3) 2EAHIO|YE : Astit EXLEY(E V] BRI *4) / 27| Hd 28X
Quarterly Investment Yield : Annualized Investment Operating Results (Quarterly Investment Operating Results *4) / Quarterly Average Investment Assets
4) ZY2EAU0IYE : RIS H BIHEYE WS 28Xt 7|1F
Quarterly Adjusted Investment Yield : Annualized Investment Operating Results / Quarterly Average Investment Assets (Excluding Unrealized Gain/Loss)
5) AtHIE = |AH / +UREHE(EEAE ZT)

Expense Ratio: Maintenance Cost / Premium Income (Including Separate account)
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ORANGELIFE @ oS EHE O AHUEEZ H|&(Loss Ratio)

(Unit:

(EHgl: Aotgl, %)
bin,

KRW bin, %)

FY2019 FY2018 FY2019 | FY2018 | =zg
20 1Q 4Q 30 2Q 1Q 20YTD | 2Q YTD |(% Change)
QBB O AjURST Loss Ratio 78.2% 77.2% 81.3% 73.1% 72.8% 77.2% 77.7% 75.0% 2.7%p
09l Margin 34 36 29 42 42 35 70 77 (8.9%)
At EEZ & IBNR Claims & IBNR Movement 123 121 127 113 112 118 244 230 6.0%
AeEEHZE Risk Premiums 157 157 156 155 154 153 314 307 2.3%
OB B2 O AFRHE ST (AN Loss Ratio for Mortality 40.6% 44.2% 42.1% 37.1% 43.0% 44.9% 42.4% 43.9%  (3.5%p)
&9l Margin 35 33 34 36 33 32 68 64 5.1%
At EHE Claims 24 26 25 21 25 26 50 50 (1.3%)
AEEHEZE Risk Premiums 59 59 58 58 58 57 118 115 2.3%
QBB O AP E S 2 (E B/AMS) Loss Ratio for Morbidity 96.4% 97.2%|  101.0% 93.3% 91.4% 95.6% 96.8% 93.5% 3.3%p
&0l Margin 4 3 -1 6 8 4 6 12 (49.3%)
At EEE Claims 95 95 99 90 88 91 190 179 5.8%
A= Risk Premiums 98 98 98 97 96 96 196 192 2.3%
e =9 Reinsurance Margin 4) 3) 3) 4) 3) 4 ) @ (5.4%)

52
tjo

- HEY AEO| ALEHT AR XIFSHe HYY TR

Claims for Saving(ISP/Var) product : Net Claim

- EEY B MREYF MY XF%tes & XSEEE AEEAEHS 28)
Claims for Protection(Trd/Var) product : Gross Claim

-ASY BEOME YEEEYS THK %S

FSS Report ( Loss Ratio ) does not include "Reinsurance Margin"
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( Unit: KRW bln, %)

ORANGELIFE @ Xt4F Portfolio ®% (Investment Assets Portfolio) (@5t o, %

FY2019 FY2018 FY2019 FY2018 =z
2Q 1Q 4Q 3Q 2Q 1Q 2Q 2Q (% Change)
g | pgu | B | Fgu [ A | Fgu | B | Fgu | B | e | B2 | gy g2 | gy [ B9 | ;au | Y | Py
(Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%) (Amount) (%)
s R ox= Cash and Bank Deposits 494 1.9% 612 2.4% 539 2.0% 730 2.8% 580 2.3% 603 2.4% 494 1.9% 580 2.3% (87) (0.4%p)
T Domestic Bonds 21,187 81.2% 20,567 79.7% 21,402 81.3% 20,849 80.8% 20,625 82.6% 20,497 82.9% 21,187 81.2% 20,625 82.6% 563 (1.4%p)
T, ABH, EXNS Stocks, Investment fund, Equity inv: 1,037 4.0% 1,026 4.0% 978 3.7% 1,005 3.9% 898 3.6% 834 3.4% 1,037 4.0% 898 3.6% 139 0.4%p
2AstRIEA Securities in foreign currency 967 3.7% 899 3.5% 809 3.1% 693 2.7% 439 1.8% 377 1.5% 967 3.7% 439 1.8% 528 2.0%p
JletRItsd Other Securities 3 0.0% 3 0.0% 3 0.0% 3 0.0% 8 0.0% 9 0.0% 3 0.0% 8 0.0% (4)  (0.0%p)
HEHA Loans 2,390 9.2% 2,684 10.4% 2,589 9.8% 2,519 9.8% 2,416 9.7% 2,418 9.8% 2,390 9.2% 2,416 9.7% (26)  (0.5%p)
JIEFXL&F Other Assets 1,350 1,236 1,301 1,229 1,225 1,222 1,350 1,225 125
E S| KA Separate Account Assets 5,231 5,260 5123 5317 5,348 5,465 5231 5,348 (116)
KHAE Z=A| Total Assets 32,659 32,287 32,744 32,346 31,537 31,425 32,659 LB 1,122

20194 19 12 0| F JHA|SHE At QI TR Ef K-IFRS 1109 '3 84HE"'9] & Al K-IFRS 11045 "2 & A obof| et &7 £ =HF 2 (Overlay approach)2 XM &3t 20i, DA ol M M 2HM E & & 7| EAoll what &3 &2 5Hx| of skt &L ch

IFRS9 (Financial Instruments) has been applied for reporting periods commencing on or after January 1, 2019. (Financial information for prior periods has not been restated)
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ORANGELIFE @ (2H91: M2, %)

(Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 g
oco=
0,
2Q 1Q 4Q 3Q 2Q 1Q 20YTD | 20vTD |70 CNange)
(==l [N =" Cash and bank deposits 35 58 9 8 11 8 94 19 390.4%
K& Domestic Bonds 178 173 188 185 182 191 351 372 (5.7%)
Stocks, Investment fund
Al AQl=3 E=xI=2 ’ ) .

ZAl Aol=q XX Equiy investment (12) (41) 6 2 20 2 (52) 22 (338.1%)
QRIS H Securities in foreign currency 10 13 9 2 7 3 23 10 128.3%
7|EtQItE5H Other Securities 0 0 - 0 0 - 0 0 6897.2%
CH=x & Loans 33 33 33 32 31 30 66 61 7.5%
MAtRE|H] S Investment Administration Expenses (6) (6) (112) (6) (8) ) (22) (15) 19.0%
EX}zol Investment Operating Results 239 230 235 225 243 228 470 470 (0.1%)
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ORANGELIFE @

olgt (Asset Quality of Loans)

(hel: odgl, %)
(Unit: KRW bin, %)

FY2019 FY2018 FY2019 FY2018 =75
2Q 1Q 4Q 30 2Q 1Q 2Q 20 (% Change)
WESV IR Loans ¥ 2,437 2,734 2,642 2,572 2,470 2,473 2,437 2,470 (1.3%)
XAk Normal 2,436 2,734 2,642 2,571 2,469 2,472 2,436 2,469 (1.3%)
39 Precautionary - - - 0 - - - - R
1™¥0|35} Substandard and Below 0 0 0 0 0 1 0 0 1.0%
(o A (Substandard) - - - - - 0 - - ;
(CEES=IES) (Doubtful) - - - - - - . . .
(FEELE4A) (Estimated Loss) 0 0 0 0 0 1 0 0 1.0%
B AT H|8(NPL) Non-performing Loans(NPL) Ratio 0.02% 0.02% 0.02% 0.02% 0.02% 0.02% 0.02% 0.02% 0.00%p

1) EEAE =g

Including Separate Account
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CHRl: %. A
ORANGELIFE @ XS O™ M (Financial Stability) B
FY2019 FY2018 FY2019 FY2018 =7t
2Q 1Q 4Q 3Q 2Q 1Q 20 20 (Change)
HzZ 22| H|F (Interest Sensitive Rate) 50.3 50.6 50.8 50.6 50.1 50.2 50.3 50.1 0.2p
HHzNEE
=Y 1™H 32| H|E (Fixed Interest Rate) 49.7 49.4 49.2 49.4 49.9 49.8 49.7 49.9 (0.2p)
Premium Reserve
O AF
Composition (%) 6.0% O/4f (6.0% and above) 9.8 9.8 9.8 9.9 10.0 10.1 9.8 10.0 (0.2p)
6.0% O/EF (Below 6.0%) 39.9 39.6 39.4 39.5 39.9 39.7 39.9 39.9 0.0p
" Hek3 2| (Average rate) 3.9 3.9 3.9 4.0 4.0 4.0 3.9 4.0 (0.1p)
HZ 22| (Interest Sensitive Rate) 2.9 3.0 3.0 3.0 3.0 3.0 29 3.0 (0.1p)
g Hetag) 2)
oL T oo
Average Interest Rate (%)| ™2 2| (Fixed Interest Rate) 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 (0.0p)
6.0% O/4F (6.0% and above) 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 0.0p
6.0% O/EF (Below 6.0%) 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 (0.0p)
=3jj0|M 52|0|M 74 (Duration Gap) 3 (0.65) (0.58) (0.61) (0.37) (0.57) (0.91) (0.65) (0.57) (0.10)
(RBC) XEAF £ .
. A 520 M 10.37 10.03 10.12 10.07 9.95 9.82 10.37 9.95 0.40
Duration (RBC) FAF 20| M (Asset Duration)
(Year) HXi F2{0|M (Liability Duration) 12.72 12.28 12.26 12.01 12.15 12.52 12.72 12.15 0.50
AR Atoj|elE(28UE=ES
JdEEAUO0IAE(FBLSA)A) 3.9 3.8 4.0 4.0 4.0 4.0 3.9 4.0 (0.1p)
(Adjusted Investment Yield(FSS)(A))
FHSEHS  usexna maomolee)
Investment Related Profit . 3.9 3.9 4.0 4.0 4.0 4.0 3.9 4.0 (0.1p)
(%, %p) (Average Interest Rate for Premium Reserve(B))
EX AZE|E(A-B)
0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
(Investment Spread(A-B)) 0.0 ©.1) 0.0) ©.0) ©0.0) P
) EYE MEZ HE2 Z 27|L AHo EHENMEZS 7|22 2 (Premium Reserve Composition Rate is based on the premium reserve amount at the end of each quarter)
2) B B 3E|ls 2 27| 2 e e BEo|X 7|22 2 X (Average Interest Rate is based on paid interest on premium reserves of each quarter)
W BE32|0l 6% 22| 22 1™ =8| tHaS 2 EHd ('6.0% and above or Below' is based on Fixed rate reserve)
3) Fo0|M W XHAHSE|0|M - BEX S0l x (E-HEXY/Z 2|5 XHAH (Duration Gap : Asset Duration - Liability Duration x (Insurance Liability/Interest-earning Assets))
4) HAoHo|ggEe AN 1d7t ERENMEFZ BEE0|Xt 7|&2 2 Y (Average Interest Rate for Premium Reserve is based on paid interest on premium reserves of previous 12 months)
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(EH9): Ao, %)

ORANGELIFE @

(Unit: KRW bln, %)

2019 1H FY2018 FY2017 FY2016 FY2015 2019 1H FY2018 SdE
(% Change)
MEH A=E-D2H||ct Traditional Products - Non-PAR
Ay Adequacy 3,936 3,439 3,845 3,017 2,877 3,936 3,439 14.4%
It A F=H| 2 Tested Reserves 8,921 8,574 7,938 7,234 6,537 8,921 8,574 4.0%
mopo V) GPV Y () 4,985 5,135 4,093 4,217 3,660 4,985 5,135 (2.9%)
MEH AE-CH||ct Traditional Products - PAR
A Adequacy 1) 28 80 53 51 Q) 28 (102.6%)
It A F=H|Z Tested Reserves 703 688 663 633 603 703 688 2.3%
LIl (-) GPV (-) 704 660 583 580 552 704 660 6.7%
2|95y AE-DH|E Interest Sensitive Products - Non-PAR
A Adequacy 242 492 933 477 476 242 492 (50.8%)
It A F=H|Z Tested Reserves 9,540 9,373 8,570 8,183 7,632 9,540 9,373 1.8%
T 7}l (-) GPV (-) 9,298 8,881 7,637 7,705 7,156 9,298 8,881 4.7%
22|95y AZ-QH|E Interest Sensitive Products - PAR
A Adequacy (444) (394) (270) (344) (277) (444) (394) (12.8%)
oL oA =H|Z Tested Reserves 1,121 1,097 1,063 1,018 970 1,121 1,097 2.2%
TILoH (-) GPV (-) 1,565 1,491 1,333 1,362 1,247 1,565 1,491 5.0%
EHOH AL S Variable Products
A Adequacy 1,674 1,622 1,537 1,483 1,344 1,674 1,622 3.2%
oL oA =H|Z Tested Reserves (293) (316) (321) (282) (260) (293) (316) 7.2%
LIl (-) GPV (-) (1,967) (1,938) (1,858) (1,765) (1,604) (1,967) (1,938) (1.5%)
My A= All Products
g Adequacy 5,407 5,187 6,126 4,686 4,471 5,407 5,187 4.2%
"7} At =H|2 Tested Reserves 19,992 19,416 17,914 16,785 15,482 19,992 19,416 3.0%
mtol D (-) GPV V() 14,585 14,228 11,788 12,099 11,011 14,585 14,228 2.5%

D AYAEH S 5 B 3

Gross Premium Valuation

2) 2018 HYRMHFZHH7 78 HEOf Mt HEBE 20161, 2017H 255H0] Fgdt 2015H 2 2017H HIHA| 2ty

LAT results as of 2016 and 2017 are restated by regulation change of 2018. LAT result as of 2015 was estimated in 2017
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Disclaimer

t2= FAARS BEXE HRY S22 HgE A0 OfL 2t £XAte| O[3 E STIAIZ| 2 EXHIEY| H17t &= 24
|2, FY2019 M FH E= 2 F AR =|A AL 22 EX] 2 SEHOAM EXASOA MSE= AYLICE LA, B 28X87 S
HEE 5 A2, 28 dFe gA = USEeR 5ty theXto|7p Ede & USL Ch
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* 201914 19 12 0|3 JHA|St= AFR I E 2 Ef K-IFRS 11163 '2|A'Q} K-IFRS 11095 '2SAE'S X 2}¢ 2 L|C} K-IFRS 11095 XL A| K-IFRS
1104z 'HYA oo et F7[&=AXFHE 2B (Overlay approach)& M85, &7| 0| MMEXMEE & 7|EM0| M2 A5 MEESHK
OfL| 3t & L Ct.

The material has been prepared by Orange Life Insurance, Ltd. (the “Company”) solely for informational purposes in its material to current and
prospective investors of the Company and is provided to investors before external audit on the financial statements of FY2019 by external auditors.
Some items such as Value of New Business, Efficiency may be subject to change and rounding of sums of certain items may result in slight
discrepancies.

Neither the Company nor any of its affiliates, officers, directors or advisors shall have any liability whatsoever (in negligence or otherwise) for any
loss arising from any use of this material or its contents or otherwise arising in connection with this material.

This document is not intended for access or use by any person or entity in any jurisdiction where such access or use would be contrary to applicable
laws or regulations. By reviewing this document each recipient is deemed to represent that it is a Eerson who may lawfully access this document in
accordance with the laws and regulations of the jurisdiction in which it is located. Other persons should not rely or act upon this material or any of
its contents.

* IFRS9, 'Financial instruments' and IFRS 6, 'Lease’ has been applied from reporting periods commencing on or after January 1, 2019 unless
otherwise stated. Financial information for prior periods has not been restated.

ORANGELIFE @

19/19



L)

IN
A
1o
in
o3
rlo
20
ox!
HI
sk

ro
Ol


https://m.irgo.co.kr/IR-TOPIC/067000/조이시티-IR-ROOM
https://m.irgo.co.kr/IR-ROOM/079440
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