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- FY2019 3Q Earnings (consolidated)

v" Net Sale 5,063bn KRW(+7.1%), OP 116bn(-40.3%), Net Profit 112bn(-42.2%)

e Subsidiaries . Net sales 1,855bn(+36.0%) / OP -3.6bn(-9.7bn)

e Equity-method income : 18.3bn(-8bn)

(Unit : KRW Billion)

S g s 130 201

Net Sales

Gross Profit
(%)

SG&A
(%)

Operating Profit
(%)

Pre-tax Profit
(%)

Net Profit
(%)

(Owners of Parents)

5,063

1,340
(26.5)

1,224
(24.2)

116
(2.3)

132
(2.6)

112
(2.2)

(110)

4,727

1,259
(26.6)

1,065
(22.5)

195
4.1)

253
(5.4)

194
4.1)

(192)

7.1%

6.4%
(-0.1)

15.0%
(+1.7)

-40.3%
(-1.8)

-48.0%
(-2.8)

-42.2%
(-1.9)

(-42.4%)

14,230

3,663
(25.7)

3,502
(24.6)

161
(1.1)

12,823

3,484
(27.1)

3,083
(24.0)

401
(3.1)

541
(4.2)

414
(3.2)

(401)

11.0%

5.1%
(-1.4)

13.6%
(+0.6)

-60.0%
(-2.0)

-65.5%
(-2.9)

-62.4%
(-2.1)

(-61.8%)
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- FY2019 3Q Earnings (separate)

v Gross Sales 3,913bn KRW(-4.1%), OP 126bn(-36.4%), Net Profit 106bn(-25.0%)

- [Hyper] SSSg -5.9% : On recovery since July(Jul -11.6% — Aug-Sep Acc. -3.1%)  * 2 less holiday yoy in ‘19 3Q
- [Traders] SSSg -3.0% *18 3Q SSSg +11.7% [Specialty] Accelerate restructuring on inefficient formats

* Included sales from PP and supply goods to NE.O as gross sales of 19 / Included online gross sales as gross sales of 18

(Unit : KRW Billion)

3Q 2019 3Q 2018 YoY 1-3Q 2019 1-3Q 2018 YoY
Gross Sales 3,913 4,079 -4.1% 11,069 11,336 -2.4%
(Net Sales) (3,517) (3,617) (-2.8%) (9,927) (10,013) (-0.9%)
Gross Profit 968 1,044 -7.3% 2,761 2,905 -5.0%
(%) (24.7) (25.6) (-0.9) (24.9) (25.6) (-0.7)
SGRA 842 846 -0.4% 2,535 2,491 1.8%
(%) (21.5) (20.7) (+0.8) (22.9) (22.0) (+0.9)
Operating Profit 126 198 -36.4% 226 415 -45.5%
(%) (3.2) (4.9) (-1.7) (2.0) (3.6) (-1.6)
Pre-tax Profit 131 187 -30.1% 238 484 -50.9%
(%) (3.3) (4.6) (-1.3) (2.1) (4.3) (-2.2)
Net Profit 106 141 -25.0% 203 380 -46.6%
(%) (2.7) (3.5) (-0.8) (1.8) (3.4) (-1.6)
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[ Business Overview ]

Gross Sales
Hypermarket
Traders
Specialty Stores

Gross Profit
Hypermarket
Traders
Specialty Stores

Operating Profit
Hypermarket
Traders
Specialty Stores

mart

$EMART
TRADERS

LY PK Market

g —

3Q 2019

3,913
2,956
626
274

968
791
107

66

126
130
16

-21

3Q 2018

4,079
2,940
537
217

1,044
817
94

55

198

193
25

-17

YoY

-4.1%

0.5%
16.6%
26.1%

-7.3%
-3.2%
14.4%
20.8%

-36.4%
-32.9%
-36.3%

[-4]

1-3Q 2019

11,069
8,373
1,735

797

2,761
2,255
298
197

226
240
44

-63

1-3Q 2018

11,336
8,202
1,448

587

2,905
2,286
250
147

415
411
54

-49

(Unit : KRW Billion)
YoY

-2.4%

2.1%
19.8%
35.7%

-5.0%
-1.4%
19.0%
34.5%

-45.5%
-41.7%
-18.8%

[-14]

* Excluded minor business excluded(Gas, etc.)

v' GPM 26.8% (Yoy -1.0%), Offline store impact (clearance) -0.3% / Online dilution impact (goods supply, etc)-0.7%

v SSSg on recovery : SSSg -11.6% on Jul(-1 holiday yoy) = =3.1% on Aug-Sep(-1 holiday) *1H -3.2%

v §55g -3.0% : 2 less holiday

*Hanam SSSqg -14.3%(Competition/Underperformance in Jul)

v' 2H 2 new openings(Bucheon 3@ Sep / Myeongji 29t Oct)

v Proceeding aggressive restructuring : Closed 40 stores(1H 12, 3Q 28)

v" Nobrand : Improved OP(+8bn YoY) / Electro : Use as in-store attractions in hypermarket(19+11: Acc. 35 in-store)
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[ Key Consolidated Subsidiaries (Non-consolidated basis) ]

(Unit : KRW Billion)

_ 8 20 2 0 Lt 2 - SSG.COM : Further growth on GMV
Net Sales 1,855 1,364  36.0% | 5,215 3,288  58.6% B e
- 1-3Q Acc. GMV 2,030bn(+16.7%)
SSG.COM 227 - [+227] 611 - [+611] - NEO 31 Opening(Dec, Gimpo)
Emart 24 364 288 26.7% 985 751 31.2% . ]
- Emart 24 : Keep positive operation
>~ Food 337 337 0.1% 981 965 1.7% - OP recovery 18 1H+09bn — 19 1H+6.3bn
E - Everyday 320 314 1.9% 927 888 4.5% - #:3Q+212 *19 1H 4,290 (ytd +583)
Property 53 43 23.4% 150 124 21.1% - Shinsegae Food : OP Improved
Ch Hotel 2 48 8.79 148 137 7.6%
osunrote > o ° - Everyday : Steady improvement on OP
GFH 179 - [+179] 528 - [+528] - OP improvement
Vietnam 18 15 18.4% 54 45 21.0% 1Q+1.80n ~ 2Q :55’ £S3QQ_§21'§/0
OP -3.6 6.1 [-9.7] -44.9 1.7  [-46.6] | - Shinsegae Property
- Goyang OP 7.1bn (-0.6bn),
SSG.COM -23.5 - [-23.5] -45.6 - [-45.6] COEX 2 8bn (+2.06n)
Emart 24 -2.2 -7.4 [+5.2] -17.8 -29.4 [+11.6] - EBITDA +18.5bn(1H +29.5bn)
S - Food 6.2 5.6 [+0.6] 16.7 225 [-5.8] - New Opening in
Bucheon(9/3), Myongji(10/29)
E - Everyday 71 4.9 [+2.2] 13.7 6.7 [+7.0]
- C Hotel : Loss Reduction
Property 3.7 28 [+0.9] 9.8 11.0 [-1.2] C Hotel - Loss Redu
(EBITDA) (28.7) (102 (+18.9) (81.3) #59 (+48.0) " ddtionn marovement
Chosun Hotel 2.4 39 [+1.5] 13.5 59 [-7.6] (4Q Peak Season)
GFH 1.1 - [-1.1] 2.7 - [-2.7] - Good Food Holdings
Vietham 0.4 0.3 [-0.1] 1.4 16 [+0.2] - Targeting Yearly BEP(4Q Peak season)
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[ Non-operating Profit and Loss ]

Operating P/ L 116 195
Financial P / L -25 -13
OtherP /L 23 45
Equity-method P / L 18 26
Pre-taxP /L 132 253

v Key equity-method subsidiaries

(-40.3%)
[-12]
(-51.2%)

(-30.4%)

(-48.0%)

(Unit : KRW Billion)

161 401 (-60.0%)
-44 16 [-28]
23 126 (-81.9%)
47 30 (+62.1%)
187 541 (-65.5%)

(Unit : KRW Billion)

Starbucks Coffee Korea Starfield Hanam Shinsegae TV Shopping
3Q2019 32018 1-3Q2019 1302018 | 3Q2019 32018  1-3Q2019 132018 | 3Q2019 302018 13Q2019 1-3Q2018
Sales 463 395 1,351 1,104 29 28 86 82 38 29 117 91
OP 43 43 118 102 12 12 31 30 -2 -3 -5 -5
(EBITDA) (88) (64) (251) (163) (20) (19) (53) (50)
NP 31 33 88 80 10 8 17 18 -2 -3 -5 -5
(Equity) (16) (17) (44) (40) (5) @) (9) ©) (-0.2) (-0.5) (-1.7) (-1.3)

* # of Starbucks stores : 1,336 (+74 YTD / $55g 1-3Q +10.8%)
*2Q18 Starfield Anseong recorded -26bn of equity-method loss
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[ Appendix ]

Stores(domestic/overseas)

[ Current Number of Stores ]

(FY16) (FY17) (FY18) (FY19) 106 133
* Domestic 147 — 145 — 143 142
121
* Traders 11 — 14 — 15 17 114
* China 7 — 1T - 0 0
* Vietnam 1T — T — 1 1 69
* Mongolia 17 — 2 — 2 3
09 10
% 19 1 Hypermarket closure(Mar, Deogi) *10/29 1 Closure(Western Busan)
% 19 2 Traders opening(Mar, Wolgye / Sep, Bucheon) *10/29 1 Open(Myongji)
% 19 3 Mongolia store opening(Sep, Ulan Bator)
[ Net Increase of Domestic Hypermarket ]
19
14
10 10
g 9 9 , 9 S
6 6 6 5
3 4
2 2
11 ‘ ’ 1, 1
1 B
-1
-2 -2

9379495796 °97 '98 '99 00 01 "02 "03 '04 05 06 '07 08 "09 "10 1112 1314151617 18 19

139

123

11

147

133

12

Emart

148

139

109

13

=0O==Homeplus

150

140

113

‘14

156

142

116

'15

=O==|_otte Mart

[ Number of Traders ]

158

142

119

‘16

159

142

122

17

158

140 140

123

18

158

124

19

17
14 15
11
9 10
7 7

4
. |

11 12 13 14 15 ‘16 17 18 19

10
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Ownership Structure

RETAIL

99.3%

Emart
Everyday

IO

100%

Emart 24

47.8%

SHINSEGAE
TV Shopping

50.1%
SSG.COM

SHINSEGAE
Property

51.0% 99.9% 99.3%

Starfield ~ Starfield  Starfield SP
Hanam?  Goyang? Cheongna Cheongju

Private

v ) Y REIT

Starfield Starfield
Anseong®  Suwon?

FOOD & BEVERAGE

SHINSEGAE
Food

/. 100%

Smoothie
King Korea

100% S

Serin
Food

100%

SHINSEGAE
L&B

50.0%

Starbucks
Coffee Korea

%’i’ Jeju Soju

Q
4 227%

SHINSEGAE
E&C

35.7%

SHINSEGAE
1&C

100%

SHINSEGAE

Payments
% Owned by SSG.COM

100%

Electroman Ltd
Specialized in Cultural
IND.

HOTEL

o
99.9%

SHINSEGAE
Chosun Hotel

100%
SHINSEGAE

Youngrangho

) Taubman Asia(TPA Hanam Union Square Holdings LP) holds 49% of shares of Starfield Hanam
2) NPs(National Pension Service) holds 49% of shares of Starfield Goyang
)
)

3) Taubman Asia(TPA Hanam Union Square Holdings LP) holds 49% of shares of Starfield Anseong
4 KT&G holds 50% of shares of Starfield Suwon

[ Appendix ]

OVERSEAS

100%

Shanghai
Emart Trading

IO

100%

Emart America

100%

PK Retail
(Good Food Holdings)

100%

Emart Vietnam
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[ Appendix ]

Statements of Financial Position

[ Separate ] (Uit krw gilion) L Consolidated ] (Unit : KRW Billion)
FY191-3Q FY 2018 YoY FY19 1-3Q FY 2018 YoY
Assets 15,407 14,139 1,268 Assets 21,044 16,754 4,290
(Lease) (953) (953) (Lease) (1,996) - (1,996)
Current 1,661 1,382 279 Current 3,631 2,286 1,345
Cash 190 14 176 Cash 797 283 514
Receivables 289 252 37 Receivables 469 472 -3
Non-current 13,746 12,757 989 Non-current 17,413 14,468 2,945
PP&E 9.753 8,918 835 PP&E 11,577 11,456 121
Liabilities 6,847 5,910 937 Liabilities 10,822 7,897 2,925
(Lease) (714) - (714) (Lease) (1,803) - (1,803)
Current 3,634 3,774 140 Current 5,520 4,999 521
Payables 874 752 122 Payables 1,262 1,128 134
Borrowings 882 1,376 -494 Borrowings 1,416 1,664 -248
Non-current 3,213 2,136 1,077 Non-current 5,302 2,898 2,404
Borrowings 2,056 1,589 467 Borrowings 2,607 2,120 487
Equity 8,560 8,229 331 Equity 10,222 8,857 1,365
Capital Stock 139 139 - Owners of Parent 8,814 8,172 642
Hybrid Bond 778 379 399 Capital Stock 139 139 -
Retained Earnings 2,872 2,768 104 Non-controlling 1,408 685 723

-9/10 -



[ Appendix ]

Disclaimer

It is not intended that this presentation contains forward-looking statements. If statements contained anywhere in this presentation,
including statements regarding events and financial trends that may affect future operating results, financial position and cash flows,
may be found to constitute forward-looking statements within the meaning of the U.S. Private Securities Litigation Reform Act of 1995,
other U.S. federal or other securities laws, all such statements are based on assumptions and estimates by E-MART Inc. and are
subject to risks and uncertainties. You can identify these forward-looking statements by the use of words like "strategy," "expects,"
"plans," "believes," "may," "will," "estimates," "i should," "anticipates," "projects," "goals," "targets" and other words of similar

intends,
meaning or the negative or other variations of those terms. You can also identify them by the fact that they do not relate strictly to
historical or current facts. These statements involve known and unknown risks, uncertainties and other important factors that could
cause the actual results and performance of E-MART Inc. or its affiliates to differ materially from any future results or performance
expressed or implied in the forward-looking statements. These risks, uncertainties and other factors include, among others: general
economic and business conditions in Korea (or any market where E-MART Inc. or its affiliates derive a significant portion of their
income).

The Company does not make any representation or warranty, expressed or implied, as to the accuracy or completeness of the
information contained in this presentation, and nothing contained herein is, or shall be relied upon as, a promise or representation,
whether as to the past or the future.

Therefore, this presentation contained herein should not be utilized for any legal purposes in regards to investors’ investment results.
The Company hereby expressly disclaims any and all liability for any loss or damage resulting from the investors’ reliance on the
information contained herein.

This presentation only speaks the information as of the date they are made, and the Company undertakes no obligation to update
publicly any of them in light of new information or future events.

The financial information in this document are consolidated earnings results based on K-IFRS. It is suggested to use this material only
as a reference, as it contains information and data that are subject to changes without prior notice due to uncertainties, changes in the
organizational structure, redefinition of accounting policies. It may cause the actual results to differ from those stated or implied in this
material.
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https://m.irgo.co.kr/IR-ROOM/139480
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